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Tencent Cloud Europe B.V., (“Tencent Cloud”, “we”, “our”, “us”) is a hosting service
provider under the DSA and, in accordance with the requirements of Article 15 of the DSA,
Tencent Cloud has prepared and published its transparency report for the period specified
at the start of this document. This report relates solely to Tencent Cloud and does not cover
any other services or products provided by other companies in the Tencent group.

Pending the full implementation of the European Commission’s implementing act which
sets out templates for transparency reporting obligations under the DSA, we have prepared
our report, ensuring the information provides helpful insight in accordance with DSA
requirements.

1. Orders received from Member States’ authorities

Under Article 9 and 10 of the DSA, European Union Member States’ authorities may issue
orders to Tencent Cloud requesting we (a) act against specific items of illegal content; and
(b) provide information about specific individual recipients of the service.

A. Number of orders to act against illegal content (Art. 9 DSA)

During this reporting period, we received zero (0) orders to act against specific items of
illegal content from EU Member States’ authorities issued under Article 9 of the DSA.

B. Number of orders to provide user information (Art. 10 DSA)

During this reporting period, we received zero (0) orders to provide information about
specific individual recipients of the service from EU Member States’ authorities issued
under Article 10 of the DSA.

2. Notices submitted alleging illegal content

Tencent Cloud has implemented a range of measures to enable individuals and entities to
report to us any content on Tencent Cloud that they believe may be illegal content or
infringe our terms and conditions, in accordance with Article 16 of the DSA (“Notices”).
These include an illegal content complaint form, copyright complaint form and email
address (Cloud_complaint@tencent.com) (“DSA lllegal Content Reporting Forms”).

During this reporting period, we received a total of one hundred and ten (110) Notices via
our DSA lllegal Content Reporting Forms related to content reported in the European
Economic Area. The below data is based on the information provided by the individual or
entity to us — Tencent Cloud does not take responsibility for any misleading, inaccurate or
incomplete information provided by individuals or entities submitting the Notices.



https://www.tencentcloud.com/report-platform/illegalcontentcomplaint
https://www.tencentcloud.com/report-platform

Total number of
Total number of notices notices resulting in

Type of alleged | Total number of notices resulting in content content removal due
illegal content submitted removal or restriction to violation of our
due to alleged illegality | policies or terms and
conditions
Fraudulent 73 N/A* N/A*
behaviour

(spam, phishing,
malware, trojans
or other
fraudulent
behaviour)

IP infringement | 37 N/A* N/A*
allegations

As a hosting service provider, Tencent Cloud’s approach is to inform the reported party to
take down the reported content. In almost all cases in the reporting period, the reported
party removed the reported content within 10 business days of receipt of Tencent’s notice.
Number of notices received from trusted flaggers

N/A — Tencent Cloud has not received such notices, and as a hosting service provider
(rather than an online platform), Tencent Cloud is not required to take technical and
organisational measures to prioritise notices submitted by trusted flaggers.

Median time for processing

The median time needed for taking action was: 28.96 days.

Automated means

We do not process Notices using automated means. All Notices received via the DSA lllegal
Content Reporting Forms are processed manually.

3. Complaints received following action

Where we have taken action following a Notice, we inform the user whose content or
account was affected, and the user has the opportunity to submit a complaint to us for
further consideration (“Complaints”).

During this reporting period, we received zero (0) Complaints.

4. Content moderation on our own initiative

As a hosting service provider, Tencent Cloud does not conduct its own initiative content
moderation and does not use automated means for content moderation. Therefore, it has
not taken any action (e.g. suspension of accounts or removing or restricting content) based
on own initiative content moderation.



