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2 Ul Atk (%)
Web (vue2/vue3)

E T E] - 2024-10-12 10:48:39

TF IR

Vue ( M3 Vue2 & Vue3 , TEETE T /7 AREREFRVCECHY Vue RARE AFE5 [ THEA)
TypeScript (ANZUZ js WH, 1EBkE R HATHCE ts itk

sass (sass-loader fiAs <10.1.1)

node (node.js >16.0.0)

npm (FA1E 5 node hRAPERL)

HB . AIRIE

ZH# ] webpack BY vite Bl H T/, AlE Vue3 / Vue2 + TypeScript + sass, LA T /&) LR H TAEHIRHA)
vue-cli

vite

TR

IBESSMFIEET @vue/cli BIRASTE 5.0.0 DL E, f&a] LU T REURELF-IUER @vue/cli iR ZE v5.0.8,

i vue-cli 77 NQIETH, BLE Vue2/ Vue3 + TypeScript + sass.

AR A& AR 222 vue-cli 80 vue-cli IRAE T 5.0.0, RFILU(E terminal 8¢ cmd AR AN T 5 21 72224

npm install -g @vue/cli@5.0.8 sass sass-loader@10.1.1
5 vue-cli BIETTH, FHIEEE T EH AR E D,
vue create chat-example

THSF PRI HRAN T LB R
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BT

Vue CLI v5.0.8

7 Please pick a preset:
Default ([Vue 3] babel, eslint)
Default ([Vue 2] babel, eslint)

) Manually select features
7 Check the features needed for your project: (Press <space> to select, <a> to toggle all, <i> to invert selection, and <enter> to p

o Babe
0 Progressive Web App (PWA) Support
0 Router

Pre-processors
o Linter / Formatter
0 Unit Testing

o E2E Testing
? Choose a version of Vue js that you want to start the project with

7 Use class-style compdnent syntax? Yes
? Use Babel alongsme TypeScrlpt (required for modern mode, auto-detected polyfills, transpiling JSX)?|Y

SS, Autoprefixer and CSS Modules are supported by default):

? Where do you prefer placing config for Babel, ESLint, etc.?
» In dedicated config files

In package.json
? Save this as a preset for future projects? No

eldEsERE, YIHEITEATEE 3

cd chat-example

AERAESE vue2 BH, THIRIEEFTEE AR Vue MRAAT LA MM AVINEACE, vued W H 1521,

vue2.7
vue2.6 AT

npm i vue@2.7.9 vue-template-compiler@2.7.9

npm i @vue/composition-api unplugin-vue2-script-setup vue@2.6.14 vue-template-

compiler@2.6.14

Vite T2 Node.js hRA 18+, 20+, LB TEHEIRAHEER, EEEAIIER Node A, 1EIHIESE vite B

Mo
M vite 77 NAIEETH, %08 T EBIEWACE Vue + TypeScript o

npm create vite@latest

©2013-2025 Tencent Cloud International Pte. Ltd. %13 10411
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v Project name: chat-example
v Select a framework: Vue

a variant:

=2
i

A

cd chat-example

npm install

7234E TUIKIt FIT 88 sass RIS -

npm 1 -D sass sass—-loader

BB . TE UL 4HF

sl npm 7R UIARE, b 77 ERRERRE, B UL A EHIEIH C TR src HX T ¢
macOS i
Windows Jiii

npm 1 @tencentcloud/chat-uikit-vue

mkdir -p ./src/TUIKit && rsync —-av —-exclude=

{'node_modules', 'package.json', 'excluded-list.txt'}

./node_modules/@Rtencentcloud/chat-uikit-vue/ ./src/TUIKit

npm i Q@tencentcloud/chat-uikit-vue

xcopy .\\node_modules\\@tencentcloud\\chat-uikit-vue .\\src\\TUIKit /i /e
/exclude: .\\node_modules\\@tencentcloud\\chat-uikit-vue\\excluded-list.txt

B3 . 5| A Ul A
ERERTIE, 3IA TUIKit BT,

Bl : 7 App.vue TEHSEHIL TR, BIHCEERPIRAE (T REAERINZRE Web %5 H5 %) !

PUFRBIHSER T setup 187, ANSRERITH A setup G, TETZIR Vuel/Vue2 MbRifE /7 A,
vue3

vue2.7

vue2.6 e LT

<template>
<div id="app">
<TUIKit :SDKAppID="0" userID="xxx" userSig="xxx" />

©2013-2025 Tencent Cloud International Pte. Ltd. %14 10471
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</div>
</template>
<script lang="ts" setup>
import { TUIKit } from './TUIKit';
</script>
<style lang="scss">

</style>

<template>
<div id="app">
<TUIKit :SDKAppID="0" userID="xxx" userSig="xxx" />
</div>
</template>
<script lang="ts" setup>
import { TUIKit } from './TUIKit';
</script>
<style lang="scss">
</style>

<template>
<div id="app">
<TUIKit :SDKAppID="0" userID="xxx" userSig="xxx" />
</div>
</template>
<script lang="ts" setup>
import { TUIKit } from './TUIKit';
</script>
<style lang="scss">
</style>

1. &4E57 5 composition-api DA script setup FUAH X A&H6, AN vue2.6 FH %Ki,
npm i @vue/composition-api unplugin-vue2-script-setup vue@2.6.14 vue-template-compi
2.7f main.ts/mian.js H15[A VueCompositionAPI,

import VueCompositionAPI from "Q@vue/composition-api";

Vue.use (VueCompositionAPTI) ;
3.7 vue.config.js HUWEM, HEEZXFETE,

const ScriptSetup = require ("unplugin-vue2-script-setup/webpack") .default;
module.exports = {
parallel: false, // disable thread-loader, which is not compactible with this plu
configureWebpack: {

plugins: [

©2013-2025 Tencent Cloud International Pte. Ltd. 515 10411
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ScriptSetup ({
/* options */
)y
1,
o
chainWebpack (config) {

// disable type check and let ‘vue-tsc’ handles it
config.plugins.delete ("fork-ts—-checker");
by
bi

4.7 src/TUIKit/adapter-vue.ts XHEG, B#SHIR

// BEER
export * from "vue";
/] BN

export * from "@vue/composition-api";

%4 . 3HU SDKAppID . userlD . userSig

B <TUIKit> FREYHE % 2% SDKAppID . userlD LUK M userSig:
SDKAppID, mJif5d Chat Console 7£ Applications HH3KHL:

1.Click [Applications]

€7 Tencent RTC E Demo Docs SDKDownload  Help & Support v

92 Overview Just $9.9! Get 50,000mins Duration! @)
Tencent RTC Special Deal: Just $9.9 & 80% OFF! Kickstart Your Project at a Low Cost.

(@ Applications
Usage Statistics <  Applications

() Data Monitoring v

© My Applications  Search Application Q Create application

] Relevant Services Application name SDKAppID Status Region Product information ¥ Expiration time ~ SDKSecret Operation

Package Management

Development Tools v
chat_example 20 ] ® Enabled  Singapore Chat : Development 2024-06-14 kkkkk @ 3

2.Get SDKAppID Information

userlD

1.1 i A ETHAIEERY Application, RTELEMEAFEEER] Chat 7= AL, #diEA,

1.2 3t A Chat P~ 5, it Users, it A& T,

1.3 #iif; Create account, 3 HGIEMKS(EEEEHE, WRHBE MR, FATEEIEREGeneral 285,
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(2) AT HISE(E 1M

1.4 28 TIEBELFIARRIH B FIHE, A BUERIEM A userlD,

2.Click [Users]

3.Click [Create account]

1.Click [Chat]

Create account

Account O General Admin (O
Type

Username % alice

Nickname Enter a nickname (optional)

Profile Photo Enter the profile photo URL (optional)

4. Enter Username And Click [Confirm]

userSig, FIfEAFERIGHRMRZ TESINAER, &k T HEIE A Chat Console > Development Tools > UserSig
Tools > Signature (UserSig) Generator ,
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https://console.trtc.io/usersig

1. Click [UserSig Tools]

SB5 : B3E

2. Select Your Application

€7 Tencent RTC

Just $9.9! Get 50,000mins Duration! (B9
Tencent RTC Special Deal: Just $9.9 & 80% OFF! Kickstart Your Project at a Low Cost.

55 Overview

(@ Applications

< UserSig Tools

Usage Statistics

() Data Monitoring v

B Signature (UserSig) Genefator

N Package Management
This tool can quickly generate a UserSig, whichfan be used to run through demos and to debug features.

[Z) Relevant Services

Application (SDKAppID) Username (UserID)

[2] Development Tools ~ ~ 20 ~chat_example [ ]

UserSig Tools
SDKSecretKey

* RTMP Address Generator @
c

4. Click [Generate]

Generate result

Copy

ely
G Copy

5. Click [Copy]

PUTLL T an 3 EEhIA

vue-cli
vite

PiHA :

HIEE(E IM

. aec o—— 3. Enter Username(UserID)

HF vue-cli BRIAJFE webpack 22J5 overlay fiRE5 (5 B8R, N TEEFELFAR, BVUEXHALRE overlay IRiER

o
webpack4
webpack3

module.exports = defineConfig ({

devServer:

client:

{

overlay: false,

Vo
bo
)y

module.exports = {

devServer:
overlay:
b
bi

{

false,

©2013-2025 Tencent Cloud International Pte. Ltd.
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npm run serve

npm run dev

W6 | KBNS —&REREH
Y TUIContact WEIRE, &EEHE —&LEIRE M,

HE 4 msmR/mm

ERS
TN

ID: @customer_service_account

s M

> AR

> REFR

v BRS

oL Ems

IR SEAE R R

TEFREERIYIIE, 51 A TUIChat FIZHAFRTATEF,

RIEHB

54N : 1£ App.vue ST SEILA RS, BT POEEE WK FREH T B8 E 21

TR
4 % conversationID FTEE Y userlD i FARBEIE 1D,

HIEE(E IM

O BHEER

E) ITrrana s
0 AFi&
28
B ®m (Hs)
[ BEEAEA v
fidzzt ot
S
ERERE
sawn .
BIRER
<template>

<div id="app">
<TUIKit
:style="{ width: '500px', height:
: SDKAppID="YOUR_SDKAppID"

©2013-2025 Tencent Cloud International Pte. Ltd.
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EBBS UserlD: @customer_service_account IF |-

( ExEE

margin:

'0 auto',

boxShadow: '0 11
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userID="YOUR_USERID"
userSig="YOUR_USERSIG"

conversationID="C2CQ@customer_service_account"

<TUIChat><hl>Welcome to Tencent Cloud Chat</h1></TUIChat>
</TUIKit>
</div>
</template>
<script lang="ts" setup>
import { TUIKit, TUIChat } from "./TUIKit";
</script>
<style lang="scss"></style>
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AR web, {E/MER.

TEE R SRR RS SDK, RILURFEERE TAEA

FR " SDK#EK EREIR B ANERRS, LHEEERNL,
=R

IERTLUERSE B IS T Z0AT T —8, B AT REE G/,

BB

TRAERNERIIERS
SDK £ER

webhfx
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EREEER2,
Ba ihE_2322 RIR BIFBINERS. 9N By, ERG.. 7 1&F
1R8F, WEEAR. .. A4
FHIB N, ERE. Vs &
FHE O EHE M. Ve 1&F
FFIE3 1097, EHE.. Ve L3z |
SN , N
AT, 00790SBRAGRS. SR WHLSE, .. s @R
FHE%R Ve &R
vikto
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@ MINIBLE =  Q search.
MENU FEIUARtsdk demo
@ Dashboard (01)
B Layouts 3 ShERiE WERIE
0
APPS © SBFRERIREEAHEATER (0)
ZIRF
&) Calendar
i S . 5E_2322
@ Chat jow ) B
m[u]
& Ecommerce v 0o
& Email v @
Eb Invoices v Q
B Contacts v a
PAGES e
® Authentication v
B Utility v
COMPONENTS
A UIElements v
@ Forms (9]
L M 2023 © Minible.

R 5 Rt

HidiEA Chat #15, AT TR,
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ENRIEAFIRAE T PR RS, ATDUEREMIT AR E R A s BRI EE,

AfESft

FPRETERRL T #R4E
1. 200 Pof AT Tl HAC B AT LR E R
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A

DEYES

FEIYAitrsdk demo Tables / Responsive

URIFRERMR: EXIME (AWA: BN

A WARRR  REARE THEERR . PUBEER:
EERRBINTNLE v SME callerPhoneNumber skillGroupId servingNumberGroupIds
B e

RIgR5I _

- w0 fweiE rERE 5% _0dbS BERS )
y oy - = ) ™ e MO BEERE]

@i
(I, AL ELRIE

i Q 9 H%E_0db5 )
event name ‘: R4 B 2022-05-02 21:43 1 M{IF

EFRBRIENRRARAENET ThREREHIRRESE, ARRE

oo
onlineStateChanged oo AEZTHENET RAXHRIRRIORE.
@ % 0db5 2022-05-02 21:43
_ , ................ ..
onlineStateChanged m \57 SDK#}’* "
@B 0B v 4 ANCTA REBITFFLIFE

onlineStateChanged
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~ 0

BRAFEEK
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2. AT LAE#E{E A Demo #lid@, 5 H O AAA L.

i Demo HiiE

RIHRGE T RFIER T Demo, AT T HUE HUgSEAT
Vue Demo

React Demo

THEGEME, RIE README .md SRS BT, ] DIRSARYE 5 A SR SR A B IR E

HfT#14{tSDK

JRE

BHAGFR 4L JavaScript SDK 4471 & #, T &E R SDK D script 7725 | AZITTmE A, BI5ER SDK MI#I4a(k, AR
RHEEMT
(“BBH BB L 2 & AR

|:| HEFESER .8 HWebRliE |:| BRSSP
2. ﬁﬂzﬁuETﬂkEﬁ +
5 e
3 __l'J-' \\

MR 3. jEE SDK URL—— *”’ B EBHERG |

1. i5# 4. EEISDK URL B. SERiiEIE

WebilE 5. FiE{ESDK | SDK

REBLR

SdkAppld : ZIHEEIRIEE appid, #rzl SdkAppld, i@ A1607T3k,

UserlD : [ sE RIEBIRCIS R OANELENIK S, EENMFHEEN, BEASE (FIREMH) Rn& Rk
o

Secretld fl SecretKey : & FH A APl Fife 5EiE, @it S IR0 & O,

©2013-2025 Tencent Cloud International Pte. Ltd. 534 10471


https://tccc.qcloud.com/assets/tccc-demo-vue.zip
https://tccc.qcloud.com/assets/tccc-demo-react.zip
https://www.tencentcloud.com/document/product/117561762226106368
https://console.tencentcloud.com/cam/capi

@ Hﬁizﬁﬁ BIRE (Z 1M

SDKURL : #1441k Web SDK iy JS URL, @itz API @I, 1% URL ARUN K108, IEMRREEH—X, 1
EEHIA(L SDK IiEROIE, SDK ¥ LAl fa £HEE £ Ald,

Sessionld : W aRIE A RIS FSSFEH 9ME— ID, @5T Sessionld, F&RE AT RBEARIZE . IRFICREAE
TFEHEESE,

BB . IREURESE

1. KB SK SR SecretId #1 SecretKey , AJZUL JRIUE T,
2. PRI MAGEHY sdkappid, TE2 A DURIRY “DIRERCE " 5, s B & AR O il

& B & HEEEIM SRS
EDBSE(S IM BORSIES IM IEHER CRITE, 1§290.97/A, JRIAN>>

HARE & 1400825986 - check v | g FE G IMBRBSETRE 2

IhiekcE

Mk SEE

- ¢ ERRIEHS (TUICustomerServicePlugin)
ZH'B G

ZRRIEM (TUICustomerServicePlugin) 1R FEEN AT 42 RSN ZR
EEEE
N mig
ST 9997t/ A (&= MEREVFH])

RNE=EZ /
B &t
RN BRET IhEERE ERREAN

R ~——
ThEEECE
HWEHTR

1400wmmmm86-5 IRIE

‘ B ERIE S /

ERRIEM

3. fERkEE AR T URL b, AJDUREN60IT kALY, X ab2 & IR sdkappid.

® 0O e mEEm-EEAD x  +

&« c O @ tccc.qcloud.com/saas-managd/16000023704m/channel-management

@ BUED
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https://console.tencentcloud.com/cam/capi
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A BT

B IV RE I AT IS BRI,

1. 5[ A tencentcloud-sdk, 5| A zNAIZ UL SDK Huly MMIEE,

2. A #I] CreateSDKLoginToken

3. FHREREIRY SAkURL 3R [E144 4 A 5 Rifbi.

TCRHERBEOGFE  /loginTcce SKRUHHIZSBIT LI,

DU ARRE L Node.js i, HAWES R~EICALIEZS UL CreateSDKLoginToken

// tencentcloud-sdk-nodesMIRAERATEHET4.0.3

const tencentcloud = require('tencentcloud-sdk-nodejs"');
const express = require ('express');
const app = express();

const CccClient = tencentcloud.ccc.v20200210.Client;

app.use ('/loginTCCC', (req, res) => {
const clientConfig = {

// secretIREUHMIHE: https://console.tencentcloud.com/cam/capi

credential: {
secretId: 'SecretId',
secretKey: 'SecretKey'
b
region: 'ap-singapore',
profile: |
httpProfile: {
endpoint: 'ccc.tencentcloudapi.com'
}
}
bi

const client

new CccClient (clientConfiqg);
{

SdkAppId: 1400000000, // EEHNECH sdkappld

SeatUserId: 'xxx@qq.com' // B NEFEIKS
bi
client.CreateSDKLoginToken (params) .then (

(data) => {

res.send ({
SdkURL: data.SdkURL

const params

})
b
(err) => {
console.error ('error', err);
res.status (500) ;
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https://www.tencentcloud.com/document/api

@ B FIRE(S IM

B3 : 7E Web Ri¥mHRIRE SDK URL FHSEBAIE(L
AR o 12D BRER B AT R AT

1. IERBE LB /loginTcce #, 19%] SAkURL,
2. '’ SAkURL 2L script /5 20Hdi A T,

3. IR EEF tece.events.ready NG, PUATILSS B4,

function injectTcccWebSDK (SAkURL) {

if (window.tccc) {

console.warn (' E&MEAILsDK T, EMIANZSEEHITIMEL) ;

return;
}
return new Promise ((resolve, reject) => {
const script = document.createElement ('script');

script.setAttribute('crossorigin', 'anonymous');
// REESHE DomId
// HRETAES vl 522, EEM Dom H/IEEN4s0px, H/INHENT60px
// script.dataset.renderDomId = "renderDom";
script.src = SdkURL;
document .body.appendChild (script) ;
script.addEventListener ('load', () => {
// T#Eigs sprXHERY), BERNAIEH2RER tcce”
window.tccc.on (window.tccc.events.ready, () => {
/**
* TCcCcC SDK MIARILARY, MEIFRTVE AL, HRRTIE A ST RE,
* TERA L IEHRARGIE{L—RsDK
* */
resolve (' #IERLEIT ")
}) i
window.tccc.on (window.tccc.events.tokenExpired, ({message}) => {
console.error('%U%ﬂh#ﬂ&', message)
reject (message)

// TEREBLIMAIEED /LloginTCCC
/) TERA DU OVRESFER], NERINERGET
fetch ('/loginTCCC")
.then(res => res.json())
.then ((res) => {
const SAkURL = res.SdkURL; // IEHfRSAkURLANEET ERGREIMY, 75 MIATEES HEIAR A] kN4
return injectTcccWebSdk (SAkURL) ;
})

.catch((error) => {

/7 OIBRIERIK
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console.error (error) ;

H)

At I 5

e A Chat #1AF, AL\ TITRISHE, MROETIER,
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@ Hﬁizﬂﬁ B S
JE fE5 Vit SDK AP S

ol E N TR 2024-02-06 09:19:47

ER
TCCC /2 /n#i SDK Jehy & )mae &, RIEHZiH,

GHNEEERT A
AgentStatus
JRE RS IR
TR fitih
free 221K
busy TCh%
arrange I g
notReady zN (N
rest ZIMA
CommonSDKResponse
SR et WIE &
cuccess SDK AP %5 -
| status verror’ = B %BIEI success
options R R\ error
errorMsg string = HIRMER, Y4 status 4 error I3 [E]

Chat (fE£Z IRAH K 3% FTEIE0

B 21E
tccc.Chat.accept(options): Promise<CommonSDKResponse>

i it WHIH gEs
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options sessionld String & FEERIE ID
LRE
tccc.Chat.end(options): Promise<CommonSDKResponse>
SR e S AS- 263
options sessionld String = fRERIE ID
HERE
tccc.Chat.transfer(): Promise<CommonSDKResponse>
SR g S| WAEH /i
sessionld String pits feE =1 ID
options skillGroupld ~ String S R ETGRE
userld String i AR B PR

Agent (JBEJFIRZSAHE K #2 TR0

st
tccc.Agent.online(): void
Tk
tcce.Agent.offline(): void
BB RIS

tccc.Agent.setStatus(optoins): Promise<CommonSDKResponse>

S8 eS| WA &
options FERSIRAS, AIEME
free: Z2/H
status String A rest: /pMA

arrange: 55 %1
notReady: 7~/C
stopNotReady: 5 [ /R1T
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A BT

restReason  String 5 ANIN

IR RAS

tccc.Agent.getStatus():AgentStatus

Devices (I%#HH % B

Rl ET bRy S

tccc.Devices.isBrowserSupported(): boolean

BiBe
TCCC Web SDK 37+ Chrome 56, Edge80L4 L3 %8s,

IR 62 e M & 12

tccc.Devices.getMicrophones(): Promise<MediaDevicelnfo []>

R R

tccc.Devices.getSpeakers(): Promise<MediaDevicelnfo []>

Ul CF = SR 5% 45 TR 280

kM SDK A Ul
tccc.Ul.hide(): void

&R SDK A Ul
tccc.Ul.show(): void
BRI
tccc.Ul.showfloatButton(): void

KRB Bl

tccc.Ul.hidefloatButton(): void
SBRIER

tccc.Ul.showWorkbench(): void
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https://developer.mozilla.org/en-US/docs/Web/API/MediaDeviceInfo
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tccc.Ul.hideWorkbench(): void

Events (FEfF)

BT
tcce.on(event, callback)
BN AT
tccc.off(event, callback)

SDK IR t5eR

tccc.events.ready

2 SDK IR LIepki filtdz, AT 222 A AP,

EEIN

tccc.events.callln
RIHEIE A A
phone : HLIHRIE
im : TEZRIE

voip | EAATE
video : AR EIE
internal : NZ&21E

TELRIVEREA

SR Ay ASE

options sessionld String =
type 'phone'’ =
timeout Number =
nickname String
avatar String B
remark String 5

©2013-2025 Tencent Cloud International Pte. Ltd.

gas

RIE 1D

CENRIEAg R

RGN, ORI
F P ERR

HERENE

&

HIEE(E IM

%542 10451



@ B FIRE(S IM

peerSource String = LSS ER S/
channelName  String ES ERE
clientData String g P BE XS
BEREEA TG
tccc.events.userAccessed
S8 el ASE BIE
options sessionld String & fEERIE ID
REENEEEA
tccc.events.autoTransfer
S8 R WAEH #iE
options sessionld String = fEERTE ID
XEGRBH
tccc.events.sessionEnded
SR St WAE pas
sessionld String yics fEERTE ID
FOREEMT T
client : F P HEWT
closeBy String b seat : JEJEHEWT
admin : RGHWT
options timer : JE I AL
mainReason | String - ARG SR I HEEWT /7 0" admin" N7 7E, &R
- TREENT R
. - {AEHIEA JF HEMT N admin"IN T2 7E, £
subReason String ) s
TRFERTHY R 2 IR K]
DEHEBH

tccc.events.transfer
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B e
options sessionld String
B RS EEA

tccc.events.statusChanged

B Sl
options status AgentStatus
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A BT

JRE RS i SDK &5 D) &

ol TSR] ¢ 2024-02-06 09:19:58

TCCC Web SDK XZ#{T4ESE ?

TCCC Web SDK /24 JavaScript SCEIRY, XHHBITTE Vue. React. uni-app. PHP. JSP ZIRH,

#4531t SDK B, Userld Bft4 ?
Userld Z& MRS E TIEA B SRIKS, —BOiBRits=R, T LUEBHE G RINE I,

SDK ‘&4 YIS ?
E T Userld #74A(L SDK, 2 H a8k S,

Fft 4 SDK BAEH HTTPS EE T ?
K BB HAEAE HTTPS FHREEE 72 KUSUIR,

Token WEEYHIG, FMTELT?
SDK WIABLIERIG, FHZLM Token, THFFRHEMIRFIE(L SDK INARIE Token TEA AN,

BRZGTRREEEIR

1. fe A MEE URL 248 HTTPS,

2. Ko B SR A AR 22 e KU,

3. A A, SRR BT,

4. FF & T LURYE SDK #2441 API, isBrowserSupported Fl1 isEnvSupported fifl 5 & X H#E7Ro

R

R ERNIREHIR, BRERS, ERNATH, BIEEA,
BN ARIRFPNEE

A EIRE BWH
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M

@ Eﬁiﬂﬁ B S
7c Ul H P im Rk

T TN E] ¢ 2025-02-28 17:32:40

GIEE=S e

1.

FEERERIR, FEESI PuE A,
2. BERY

Chat SDK, FFHULEE R, KEITHEFHE, HHEIES U S TUIKit (UL Android I

VT e Ll
VR B A RS 8] R R R

SE OITEERERIFNERS SIEMAR P IREFIR

TREIEIRRE IR E T EEREER, TTREERSHEN (Guseridy T/ #EEIMLERERS UserlD B F
/)R

) THrans B
( wemee )
0 BFiE
50 i
B mm (Hs) - L mm/ErE
] BEEEA v

B App, EFIE BENGEIRIERE IM A

- -

@ L B o= % HRS UserlD: @customer_service_account 07 | -+
¢ ( puEE )

A BEE PAER BRRE

WEER

PE2 | EARRESZEMERTER

APt ARIRS ZIG, TER IR IRS Chat FI &GS il ZI5ARFF IR, LA B ik RTEIR S5 R I
RIETFOT IR ETH R,

PE3 | ITRRSEENTHRE

TR MBI AR B E SGHERFEMES M RIEIRF T Rk, M B E SGH RN M — D FEF s — SR TH
B, B, PR EE GRS RIS RIERSN. (2T SRR, BINIE(E Chat 5B FREEY
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HEBMP MBR D SOHE REATHEF,

Chat J5 & RARIELACEAVE RENL A AN TRE, HEATAMSERIN R R B N TR IRE R, EEX — R RIER
FEEEH,

PB4 . RIEFER

RIGTEERN = TR ZIEAHAENL, PRSI RRIE TSR,

ANE] B E RIS ZURT ML 7530, ST DURYE B 78 SRR R 7 BaAT B 9T

HE IF R

AN EEXIEER data TEBOH JSON Skt Ryt ErIE, RREEIRIEE IHER data F
B 75 AT A H BB SRS (Android&iOS&Mac&Windows / Web / Flutter / Unity / React Native) .

TELRZE R B € XH R JSON Z5HARRY sre - BHIMESR X 70 [FIZERIAYIH R

TAHERT BE X HE T BRI 56

TBH TEBEER TEE X

TELRE MR B E SGERFRENL, OURILHENELREIRAE

customerServicePlugin Number

° PEI
orc Strin TR IR B € SUHEZERY BN 15" R I THENTELE R

o 195 S ST
. TELRE IR B E SGERANE, NRZEUHE IS AR
content B¢ menuContent Any .
HINE
zN I

{

"customerServicePlugin": 0, //HItFENOR, itk BEXHENTELZIRN B E XHE
"src": "15",// BENHEEIE 15H5XHEEIE
"content": {// 7TXHENE

"header": "iHHI AR ARITIEE",

"items": [{
"content": "AL",
"desc": ""

oo A
"content": "RHEEWSHZ",
"desc": ""

Foo A
"content": "FREHA",
"desc": ""

oo A
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https://www.tencentcloud.com/document/product/1047/51286#

"content": "IR[E|",
"deSC": nmn

1y

"tail": nmn

il IERSMEE (src=7)
HEVEHA :

AP #HARRSRIEAG, FIAENT data FEAVEEXGHE, DLENME XGRS .

I BGAE

M

EEEHEBEIERE R TRRIGEEMZEEE (src=23) , LUAE 2 T A E SRR BRI,

PRI FA TR AERE A 15 DL N 8 &R 1 B TH R
BE:

RIENFERNSE onlineUseroOnly WEN true .
HEAER

IHEOPRENITHE, EREHESERER,

B X BHRTBEH

"customerServicePlugin": O,

"SIC"I "7"

FEMTER (src=9)

HEVA :

TR TR — R T 5 R 5-F P 2 IE S5 1 5 IR A P B B TR E R
TR FE TR Y1 B G- 4 BA AT UL 3 = PR SRy

PTG,  selected FEENFFIEERAYEDT,

TEE

HHEHFEY selected TFEANZE, HBNFRZIERKLRL,

+

+

HERER :

©2013-2025 Tencent Cloud International Pte. Ltd.

54548 104751


https://www.tencentcloud.com/document/product/1047/59000#

@ B FIRE(S IM

BRI BT

SN

E REATMY, 8128275 BIRNES. S HEATRD, 8128275 EENEHE,
TN FRE ————————e BHGERRNNES, BXLIBSHEIN RMEERRINES, AHLRESHTHN!
AR AT RS T

12a45
—fR

ST A wa
TR RIHERIRRS LT, RELEGHR, B! BRESLRBSELT, ROLERR, BRI

B X BHRTBEH

{
"customerServicePlugin": O,
TgreePs "YW,
"menuContent": {
"head": "KEMHEHBKRMNIVIRSS, ENERARS AT | v, / /PR
"tail": RGN HRARSS AR LI, OUEATERDE, B v, /NG R
/) PRGN content MRS EEH IR
"menu": [
{ "id": "101", "content": "IEEAHE" },
{ "id": "102", "content": "HE" },
{ "id": "103", "content": "—f%" 3},
{ "id": "104", "content": "JWMAE" },
{ "idm: "105", "content": "JEEHE" },
1,
"type": 2,// VARERITH, 200REFIEN
"sessionId": "7a67f6bb-8fac-41le5-8bab-78c025%ae5a9",// FITHENIIRIR:
"effectiveHour": 12, // FEMMHERBRUING
"expireTime": 1691074320 // FEUTIHESTEAR A
"selected": {id: '105', content: 'IEWIHE'} // WRELIERIIRYY, XHEDNIERERN
b
}

PERRER (src=10)

HBBA :

RPERBENENEES, PTEEMT data FEMNWEEXHEE, DUBHIGHEH P HRIIEEEH,
EEERENERHEZG, THMMEER (src=9) 1Y selected HYFERSEFTMIGERIIEGE,
TR
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@ B FIRE(S IM

RIENFERNSE onlineUserOnly XEN true.

HEREK
HIEENFREMHE, THEEHESIRFIEL,

B XBAEFBREH :
{
"customerServicePlugin": O,
"SrC": "lo",
"menuSelected": {

rid': 'id', // EEETREAILG
"content": 'content',// EEEIITEMTRLNLRE R
"sessionId": 'sessionId'// TETTHERIFRIRiA

IE??E%)\W?‘& (SI‘C = 12)

HEEHA -

YR A IR S ARERATH RN, R FRMT data FEAVEHEXIHE, FRBEEmERGTIEEHR AIRE, 1K
FNZIH SN FIE Ul SRR "N BRI A"

TR

REMNBENSE onlineUseronly BN true.

HERER :

HIHERENIEE, EHRIEHEIRATEL,

HEXBHRTBREH

"customerServicePlugin": 0,

"SrC": "12"

PXZHEA (src =15)

HBBA :

53R T P R R IRSS BT SR T 49 TR
HAPIESE D )G, selected FEAH P IRERIVIEDIL,
TR
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@ B FIRE(S IM

I3 SR 53 Sl R FH P 5 A58 SCATH S
73 SIH R IR VLI N SOARRYSREF VRS, F S A SR Y SCAR T SR AR Y SCARMIG: 53 SR SCA AR RN N = A 1t oy
io

HERER :

Sl —— e 1047, OB S
DR~ TR EUTHET

FRIFIE
. 40 {a] Mty & >
NEXEMAR
MR mES K >
BE XBIEFREH .
{
"customerServicePlugin": 0, //HIFEAON, Rt BEXHENTELE RN B ESHE
"src": "15",// BENHEEIR 1505 XHEEFKE
// TXEENE
"content": {

// 7 X
"header": "iFHIALARE ARITIHE",

"items": [{
"content": "AL",
"desc": ""

oo A
"content": "REEIISTI",
"descl: =Y

oo A
"content": "FKERIA",
TelaggWs T

Fooo A
"content": "iR[A[",
"desc": ""

oy

WeadIn: W,

// ANREEERRE 73, XHERDYEEZER
"selected": {"content": "ATL"}

}
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= B E(E IM
A BT .
}
RNELHRIRENL (src = 19)
HEVEHA :
LREMEFLERNGER TRIT data FERIVEE XHE.
HERER
SRR RRIEGERANR, ATERHHE,
HE X BIR TR
{
"customerServicePlugin": O,
Hsrc": "19"
}
KNERENERIRSAL (sre = 20)
HE A
LRTERK BN RN EB R TRINT data FERIVEE XIHE,
HEAER
SRR R RRIGEEN SRR, AlERHIEE,
B E R BREEH :
{
"customerServicePlugin": 0,
"src": "20"
}
REWEHEE (src=21)
HEVEHA :
KPWERHLEIIRRIBET I SHPWMAGE, HPWAGERFEERENZEAT, REASISHHIREE SCAT]
1T,
ﬁﬁpiﬁgl&%{%ﬁfﬁ, selected FBINHFHEENNE,
R

R IR TH IR MR AR T P i A X SR TH IR
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HEHEK
XARRAWE: IR BUE:
R EIRRE D | v co .
1
FEIEIN i
AR 8

—

WEMINRTRIE ——5» wann

B X BHRTBEH

/) IEIRR LR

{
"customerServicePlugin": 0,
"src": "21",
"content": {
// IR
"header": "fRERIZ(H4 72",
// WERIETH
"items": [{
"content": "ZEHEw,
"desc": ""
too A
"content": "PHI\",
"desc": ""
oo A
"content": "EZ&",
"desc": ""
oy
// LNIEIER B
"type": 1,
// EHEEE, MABENRZHINE
"selected": {
"content": "ZERv
t
}
}
/] XARSRELEH
{
"customerServicePlugin": O,
"src": "21",
"content": {

/7 WEEbRE
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M

@ Hﬁizﬂﬁ g =

"header": "fRERIZ(H4 72",
/] ONSIARFRHR
"type": O,
/) FEEE MNE RN NE
"selected": {
"content": "BkFr

FHHER (src=22)

HEVLRA :

FREEN MM A ZEHE, BRI, i, B, SRERERES N — R EE HE. P ba]
FHNA TS R 40 L i

HERE !
& _oCb4 ﬂ
R o>
& AR RARERB2023F MK
7 ma & A URL THRRARE R
(LRt »788.00
BE XBIEFBREMH .
{
"SrC": "22",
"content": {
// TR
"header" : llg%%*ﬁ@" ,
// Tk
"desc": "XHEERB",
// P R
"pic": "https://cloudcache.tencent-cloud.com/gcloud/portal/kit/imag
// TPk R
"url": "https://www.gcloud.com/"
I
"customerServicePlugin": 0
}

21EMIREER (src = 23)
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e EEET

wmaEm @

EREDBIT

EREAMRE

|

LB
*e®

L B B A

012345678901234567890123456789012345678901234567890

TmE

AR RR  FEEE

BITER

TRSEEA

IMIERB

BIEARS$%#DADASD2323

RILEWELE RD S OELFRRIDEWELE RID
BWELE RIS OELAFRRDERELE RRLE
FEARRINDZEF L ERINEZEF LR RN ZEFL

O

HIEE(E IM

YR EEMERTEREE (src=7) B, FASTEMFEE, FFEMERN menuSendRuleFlag {XFEANRIHY & X

W, BRI,

HEREK

HEHENPRENIHE, EREHEIIRTELR,

B XBHRTBEH

/) MHR 1 << 0 REXIBELHRARRE
/) AER 1 << 1 RFBEERER] AT

{
"customerServicePlugin": O,
"src": "23",
"content": {
// PETTH R ERNME

"menuSendRuleFlag": 7

}

}

EFHEERIMER (src =24)

HEVLRA
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A BT

2 P S AN T RRSS HLEEAN T B 2 6 H 045 B P el &8 I
B TRIMER. FEREIHEES TRIFMEE (src=9) .
TR

RIENFENSE onlineUserOnly WEN true .
HERER :

HIEENFREMHE, THREHEYIRFPIEL,

HE X BIBFBREH :
{
"customerServicePlugin": O,
"SrC"Z "24",
i

ANI2ERE (src =26)
BV :

I BGAE

M

AREANT data FEREVEEXIHE, LUBRE

YRR EME ZTERIFE (sre=7) I, FERTARIHE. FFEMERN content KEAR A LRTEIRE,

HEHEK :
HIEENFREMHE, THREEHESIRFIEL,

HEXBHRTBEH

// {HH inseat RFILAT NTEERE
// B outseat RRBEEGHANLIER
{
"customerServicePlugin": O,
"src":"26",
"content":{
"command" : "updateSeatStatus",

"content":"inSeat"

HRPEMERATEE (src =27)
BV :

YHFSHEAT AR, AIRENT data FEROBEEXEE, UEHERERXANLRIE,

R
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RIENFERNSE onlineUserOnly KEN true o

HEFEK
HHENFRENEE, EEAEEYEATE G

B XBAEFBREH :
{
"customerServicePlugin": O,
"SrC": "27",

ITHEMEE (src=28)

HBBA :

ITHHE N —MIT R ARG, RS, fd, BA, 588 XBIRES N — I BE HE. F 5
A B AR S TH SR8 I i

B XBIE T BREH

src: "28",
content: {
guide: "5 SR,
name: "ITEZFR",
desc: "ﬁ%i)",
pic: "https://cloudcache.tencent-cloud.com/gcloud/portal/kit/images/presale.ad9
customField: [
{
name: "ITEIRE v, // FBEEH
value: "BIEK", // FEHE
customerValue: "customerValue",
b
{
name: "ITEAEHI . v, // FEHM
value: "10007L", // FEHE
customerValue: "customerValue",
b
1,
by

customerServicePlugin: O,

Hy

P AFARF (src =29)
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HEVA :

Y PR AR, B2 T A subtype 2 welcome_msg FYMGI+ AT

HIEE(E IM

YiRE 751N EHA PR AEHMZREXRF, J5HA= T A subtype  clarify_msg KI5 [ FHEMITHE.

HEHEK

& N
€7 @ BirEg

B REE AR AWML HE
gnfaSCRAN B A ZDIREE
EREMELURHEE
qfali% B TAEAT (8]

R A XFFREHEEITN

B X BR T BEH

VOV VNV WV

// subtypefwelcome_msglf AMGEI+H

{

"customerServicePlugin": 0,

"Src": "29",

"subtype": "welcome_msg",

"content": {

"title": "5%1ﬂ-{)*£rﬂ " ,

"content": "",

"items":

{

[

"content":

"content":

"content":

"content":

"content":

" ETRER IR BRI RE

A E S A AN AR

"B ARAE M IR T R

" ATA] 15 1B T IN T

"B SR AR TR LA
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"content":

"content":

"content":

" HLER N THRE AT LUK A

(B ER TN SESTER

" A TE LR ATER "

// subtypeHclarify_msglf 5| SEAITHER

{
"customerServicePlugin": O,
"src": "29",
"subtype": "clarify_msg",
"content":
"title": "HRAJHEAH] L
"content": "/KBJEEAE|A] v,
"items": [
{
"content": "FHHRE/ELRFSHF?"
b
{
"content": "XFFHLERHFZFIEE? "
o
{
"content": "FYEERARTELLMILELIRE "
}o
{
"content": "/EASKHIFTA WRIEERH ARG &
b
{
"content": "FEERARETL"
}
]
}
}

PIBWAEXAE (src =30)

HEVLRA :

HIEE(E IM

U AENLER NI EIE IR E R [E] & 0 E SCR RN B A R R an R Ry, 552 T markdown MY E SCATH

JBNO
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B XBIRFBREH

{

"customerServicePlugin": O,

"SrC"Z "30",

"content": "XEFHNTVELEFE\\n\\n! [] (https://im—console—-chatbot-1303031839.cos.
}
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@ A B35

e AR K [B] 1
V55 ik 55 am 0 B2 AR (=] 1

E TN E] - 2025-02-28 17:33:59

V1R Wi A

App & G ] DUE S 2R TR N TR GIERIZE, I BARME LS5 e E 0 B & R,

RS

FUS FLLENE, R S BCE B URL, @B R & AR /T 20k 55 IR 5545 27 L.
[E1EEY 75 U HIE(E Chat J5 B\ App JEH5 & HTTPS POST 13K,

App B TEIEIEEIE R 2 fG, SoBERIE R URL #9255 SDKAppID 272 H C.iY SDKAppID,
HAthzz 2M R FEIES W 5 =TT AR - Z2EE S0,

AT RERR A IZH A Y 5%

HRUGHY P N TER, I H A R ECE k55 AR S5 a4 70 Be & AR 75 2o

[T 8 A& AZ AL

IS P H Y 55 IR 55 8 0 BE 2 IR SR I, 4RI FRAYH P MU B N TSR, Chat Je 8 R AA LRI,

P21

R URL RA
DUl App BLERIEE URL N https://www.example.com o
ZNi

https://www.example.com?
SdkAppid=$SDKAppID&CallbackCommand=5$CallbackCommand&contenttype=json&ClientIP=5$
ClientIP&OptPlatform=$0OptPlatform
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A BT

HRSHUA
ZH
https
www.example.com
SdkAppid

CallbackCommand

I BGAE

M

1
TRIICN HTTPS, sk 7% POST

13 URL

0B IR AE R Chat #4844 2 SDKAppID

[& %€/ ChatBot.OnAssignAgent

contenttype [ E{H 9 JSON
ClientIP & P, &40 1 127.0.0.1
OptPlatform wHEEE, BUES UL =5 [EE R o [EE PR F OptPlatform YIS EE X
ERERH
{
"CallbackCommand": "ChatBot.OnAssignAgent", / /Bl command
"SessionId":"aa-bb-cc-dd", //RlfisessionID
"ClientUserId":"123", // fbR R N TIERIA P 1D
"EventTime": 1670574414123 / /IS TR12K
s
EROFEVA
FE el Wi
CallbackCommand String NG
Sessionld String 1KY SessionlD
ClientUserld String fi &z 5 N TIE KA 1D
EventTime Integer R I Z RO A N TR R
DL T

App BRI EAEIG, KIXEIENE T,

{

"ActionStatus": "OK",

"ErrorInfo":

nmnw
14
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@ H% i:HE FIINE(E 1M

"ErrorCode": O,
"AgentGroupId": 6521, / /55 EIFE R &R T4 1D
"AgentIdList": ["penn_svc", "dramon_svc"] //MEiR[EECHYEARSIZR
s
DL T B A
FE et Je 1 WiAA
TESRACBERIEE R
ActionStatus String WA OK KR
FAIL £RKIK
T 1Y
ErrorCode Integer WA 0 AL A N
FEE AT
AgentGrouold Integer - WE5REEENERTH ID, HRELFE, Chatih a7t
d P o S BRI TREIRA SRS
W55 IR EITECRI B IRYIZR, FHaE 7R, N a2 R
A IdLi A JEsE ’ ’
gertidList ey = RIS — A IR
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S PR A, SEREREE IROTE,
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Vile] R, Ak A O T PG ECE.

@ BEER
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HETEA )
0 AFiE

88 %

B H5 B O mm/EPm
£ HENSA v mm (e — VRIER

— BEApp. BFUE BREDIEEMIE
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BREERIBAMLITNEE
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= a5
GICE >
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EREMEBURHS

8)

AR ETIERE)
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< EERPIE

Q vumE © =msEs

ﬁ PHERP A E MR A RS

H RI (H5)

AR EiRREEER

https://test.cccweb.pstn.avc.qcloud.com/web/im/chat/?webAppld=72920ee2676céc4aef5fe71e91
4ebfd0 @ &4

AR SRRBHBAHTMLER

<script src="https://test.cccweb.pstn.avc.qcloud.com/web/im/imPublish.js?webAppld=72920ee26

-
76c6caaef5TeTled14ebfd0"></script> o 4

I Sfic i

VilR] P, AR/ R LR JFRECET 2 HI RS UserlD (58T RINTERH, HZERE) .
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2. BUEREBHF : RIS HME RV,
3. HHIE RS UserID : ftf54 0T & (F .
PRI R ZAR A W S RAET |,
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