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FAQs

What is UserSig?

UserSig is a password with which you can login to IM service. It is the ciphertext generated by encrypting information

such as userlD.

How can | generate a UserSig?

The issuance method for UserSig involves integrating the calculation code of UserSig into your server, and providing
an interface oriented towards your project. When UserSig is needed, your project sends a request to the business
server to access the dynamic UserSig. For more information, please see generate UserSig.

Caution

The method for accessing UserSig adopted in the quick-start guide of chat-uikit-uniapp is to configure a SECRETKEY
in the local code. In this method, the SECRETKEY is susceptible to decompilation and reverse engineering. In the
event that your key is leaked, attackers can steal your Tencent Cloud traffic. Therefore, this method is only suitable

for locally running function debugging. For the correct method of issuing UserSig, please refer to the above text.
TUIKit uses TypeScript for development. Is it possible to integrate it into a JavaScript
project?

This project uses TypeScript for development but also supports direct integration into JavaScript projects.

Is integration possible in a project created with vue-cli?

Currently, projects created with vue-cli are not supported.

What should | do if the audio message time display error occurs when building a native app
with uni-app?
When building a native app with uni-app, the recorderManager.onStop callback does notinclude
duration and fileSize .Users are required to supplement the duration and fileSize.
Record the time using setlnterval, to calculate duration.
Locally calculate the file size, where the file size = (audio bit rate) x time length (in seconds) / 8, for a
rough estimate.

For detailed code, please refer to the implementation of uni-app TUIKit source code.
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Caution
The Voice Message Service object must include attributes duration and fileSize ,without fileSize |,

the duration of the Voice Message Service will display as an incorrect numeric string.

How can we implement the uploading of file messages?

uni-app official documentation suggests that chooseFile does not support APP choosing non-media files.
Therefore, customers should choose the appropriate plugin from the plugin market based on their specific needs.
Refer to the available plugins in the plugin library: iOS Upload File Plugin, Android Upload File Plugin (unofficial) to
complete file selection and format data in accordance with the file message data format requirements.

The file parameters are as follows:

Parameter Type Meaning

name String File Name (Necessary)

size Number File size (essential, cannot be 0)
type String File type (essential)

path String File Path (Necessary)

lastModified String Modification Time (Not Necessary)

Refer to the example format:

const fileData = {
files: [
{
name: '', // File name

size: 10, //Local file size
type: 'pdf', //File type
path: '', //Local file path
lastModified: '', // Modification time
o
1,
bi

How can | elect to compress the code during runtime in a mini program?
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@ HBuilderX File Edit Select Find Goto Run Build View Tool Help

Browser
Pt} Run Built-in Browser
Mobile App Playground >
R —— WeChat devtools - [chat-example]
Terminal > WeChat devtools - [chat-example] - Run to page
Baidu devtools - [chat-example]

Baidu devtools - [chat-example] - Run to page

I .hbuilderx
I .yalc

[UESNIIECRS Alipay devtools - [chat-example]

Alipay devtools - [chat-example] - Run to page
TikTok devtools - [chat-example]
TUIKit QQ devtools - [chat-example]
unpackage 360 devtools - [chat-example]
) App.vue Huawei devtools - [chat-example]
index.html QuickAppUnion devtools - [chat-example]
main.js Kuaishou devtools - [chat-example]

pages
static

P Feishu devtools - [chat-example]

Jingdong devtools - [chat-example]

[ ] package-lock.json

[ 1 package.json Automatically open Vue Devtools on running
[ ] pages.json v Compress code on running
uni.promisify.adaptor.js Compile Dir Setting

What should | do when an exception error occurs while running in a mini program?

The issue may relate to the version of WeChat Developer Tools. Please use the latest developer tools, and ensure you

have a stable debug library version.

What should | do if an error like this occurs when introducing native audio and video
plugins?

O L £ o SLar

}:NetMonitorModule.start networkType:wifi  INFO
:SignModule.login userID:ML

58.652:ProtocolHandler.getKeyMap unknown protocelMame:push_imsdk_purchase_bits
58.682:5ignModule.login ok. helloInterval:128 instancelID:247147882 timeStamp:16
:58.118:baseTime from server: Thu Jan 13 2822 ©9:46:58 GMT+0800 (CST) offset: -5

Make a custom base in accordance with the uni-app's native plugin debugging guide.

What should | do if HBuilder reports an error: SyntaxError: Unexpected token '.'?

If the following error message appears after following the above access steps, it means that your current version of

HBuilder is too low, please upgrade to the latest version.
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How should | handle it if, after building the uniapp, | get a white screen and a prompt that
says: '[Vue warn]: Property or method "isPC" is not defined'?

Please refer to the documentation: Getting Started (uniapp).
After considering the aforementioned content, proceed to import VueCompositionAPI in main.js file, and

apply Vue.use (VueCompositionAPI) ,as demonstrated below:

import VueCompositionAPI from "Q@vue/composition-api";

Vue.use (VueCompositionAPTI) ;
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> M locales L v g wpp
6 // /
> B plugins 26/,
27/
> M utils
inti 28 // // #endif
7 .eslintignore
Y esl . 29
K tre.
i 30 @import App from './App'
S adapter-vue.ts -

X

| CHANGELOG.md 32 8 // #ifndef VUE3

Saconsants 33 | import Vue from 'vue'
S index.ts 34 ort './uni.promisify.adaptor'
s interface.ts 35 | import VueCompositionAPI from "@vue/composition-api";
Ml README.md 36 | // Vue.use(VueCompositionAPI);
S server.ts 37 | Vue.config.productionTip = false
S shims-vue.d.ts 38 App.mpType = 'app'
[ ] tsconfig.json 39 @ const app = new Vue({
vue.config.js 40 ...App
> M unpackage 41 +})
] App.vue 42 | app.$mount()
<> index.html 43 | // #endif
] main.js 44
Lot Frme 45 8 // #ifdef VUE3
B 46 | import { createSSRApp } from 'vue'
£ -test1206 test1206 - H5
found in
--=> at TUIKit/components/TUIChat/index.vue

14:46:06.781 [Vue warn]: Property or method "isPC" is not defined on the instance but referenced during render. Make sure that this property is reactive, either in the data option, or for class-baset
eclaring-Reactive-Properties.

found in

—--> at TUIKit/components/TUIChat/index.vue
14:46:06.797 [Vue warn]: Property or method "currentConversationID" is not defined on the instance but referenced during render. Make sure that this property is reactive, either in the data option, ¢

reactivity.html#Declaring-Reactive-Properties.
found in
—--> at TUIKit/components/TUIChat/index.vue

14:46:06.813 [Vue warn]: Property or method "isUniFrameWork" is not defined on the instance but referenced during render. Make sure that this property is reactive, either in the data option, or for
ity.html#Declaring-Reactive-Properties.

found in

---> at TUIKit/components/TUIChat/index.vue

14:46:06.987 %c Chat %c background:#@abf5b; padding:1px; border-radius:3px; color: #fff background:transparent 14:46:07.717 ProfileHandler.getUserProfile ok

14:46:06.993 %c Chat %c background:#@abf5b; padding:1px; border-radius:3px; color: #fff background:transparent 14:46:07.718 ProfileHandler._handleResponse cost:® ms

14:46:07.012 %c Chat %c background:#0abf5b; padding:1px; border-radius:3px; color: #fff background:transparent 14:46:07.742 ConversationModule.getConversationProfile failed. error: {"message":";&%!
14:46:07.019 TUIConversationService.switchConversation target conversation is not exist, conversationID:C2Ctest-user2

Once the applet is integrated according to the documentation, clicking "Open TUIKIT
Conversation” will initiate a conversation, leaving the rest of the content whitewashed,
devoid of a conversation list. How does one resolve it?

Please refer to the documentation: quick start (uniapp) TUIKIT Source Code Integration/Step 2:
Download and Introduce TUIKit/Integrate TUIKit Components . Strictly adhere to this section's four
steps in sequential order for integration, especially the final item "Miniprogram Subpackage Home Page".

Note:

The mini program defaults to integrate via the subpackage process in order to prevent the main package from being
oversized. Hence, if you wish to package a mini program, please do not skip the configuration of the "Miniprogram

Subpackage Home Page".

To package a mini program, please check the following options under project manifest.json
> WeChat mini-program configuration
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main.js
[#] manifest.json WebEc & XX
[ 1 package.json

[ ] pages.json

MENEFEE B ES64:ESS

Chat

WiE\iZFFAppID (FEMET A& LR R

M! README.md O 7
. ELARA:A5 HERBRER B

TS shims-vue.d.ts

& uni.scss FhpksEFicE
vue.config.js

B &R B ESE

What should be done in the event the mini program needs to be launched or deployed to a

production environment?

Please perform domain configuration in WeChat Official Platform > Development > Development Management

> Development Setting > Server Domain Name:

Beginning from v2.11.2, the SDK supports WebSocket, and the subsequent versions must append the following

domain names to the valid socket domains:

Domain name Description
wss://wss.im.gcloud.com Web Chat service domain
wss://wss.tim.gg.com Web Chat service domain

Add the following domains to the request for valid domains:

Domain name Description
https://web.sdk.gcloud.com Web Chat service domain
https://webim.tim.qgqg.com Web Chat service domain
https://api.im.gcloud.com Web Chat service domain

Add the following domain name to the uploadFile valid domain name:

Domain name Description

https://cos.ap- . .
. File upload domain
shanghai.mygcloud. com

https://cos.ap- ) ,
_ File upload domain
shanghai.tencentcos.cn

https://cos.ap— File upload domain

©2013-2022 Tencent Cloud. All rights reserved.
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guangzhou.mygcloud.com

Add the following domain name to downloadFile legal domain name:

Domain name

https://cos.ap-

shanghai.mygcloud.com

https://cos.ap-

shanghai.tencentcos.cn

https://cos.ap-

guangzhou.mygcloud. com

Reference Documentation

Related to UIKit (vue2 / vue3):

Source code of chat-uikit-uniapp (vue2/vue3) on GitHub

Quick start (uniapp)
Regarding ChatEngine:
ChatEngine API
ChatEngine npm

Technical Consultation

Description

File download domain

File download domain

File download domain

Chat

Is Mandatory

Essential

Essential

Essential

Click here to join the IM community, where you'll receive support from experienced engineers to help overcome your

challenges.

©2013-2022 Tencent Cloud. All rights reserved.
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APP_PATH="${TARGET_BUILD_DIR}/S${WRAPPER_NAME}"

# This script loops through the frameworks embedded in the application and

# removes unused architectures.

find "S$SAPP_PATH" -name '*.framework' -type d | while read -r FRAMEWORK

do

FRAMEWORK_EXECUTABLE_NAME=S (defaults read "SFRAMEWORK/Info.plist" CFBundleExecutab
FRAMEWORK_EXECUTABLE_PATH="$FRAMEWORK/SFRAMEWORK_EXECUTABLE_NAME"

echo "Executable is S$SFRAMEWORK_EXECUTABLE_PATH"

EXTRACTED_ARCHS= ()

for ARCH in S$ARCHS

do

echo "Extracting $ARCH from $FRAMEWORK_EXECUTABRLE_NAME"

lipo —extract "S$SARCH" "SFRAMEWORK_EXECUTABLE_PATH" -o "S$SFRAMEWORK_EXECUTABLE_PATH-
EXTRACTED_ARCHS+= ("SFRAMEWORK_EXECUTABLE_PATH-$SARCH")

done

echo "Merging extracted architectures: ${ARCHS}"

lipo —o "SFRAMEWORK_EXECUTABLE_PATH-merged" —-create "S${EXTRACTED_ARCHS[@]}"
rm "${EXTRACTED ARCHS[Q@]}"

echo "Replacing original executable with thinned version"

m "SFRAMEWORK_EXECUTABLE_PATH"

mv "S$FRAMEWORK_EXECUTABLE_PATH-merged" "SFRAMEWORK_EXECUTABLE_PATH"

done
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General Capabilities Resource Tags Info Build Settings Build Phases Build Rules
1 @ Filt
et Dependencies (0 items)

b Compile Scurces (368 items) *
b Link Binary With Libraries (37 items) *
P Copy Bundle Resources (48 items) X
P Embed Frameworks (0 items) ®

®

b Copy Files (1item)

‘

Shell | /oin/sh

il APP_PATH=

] -type d | while read -r FRAMEWORK

Show environment variables in build log

| 1%

Run script only when installing
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ute. ol Al 719 ZA| 7158 AFgatel T, oY 2 A SDKE 4502 SFaloF itk @A) IM SDKE o 24 7]5
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/7 A HEIRIA]L A

TIMMessage msg = new TIMMessage () ;

try{
// AH&AE Ho) HAA] Z2EE XA
JSONObject redPacket= new JSONObject () ;
redPacket .put (“type”, “RED_PACKET"”) ;
redPacket.put (“amount”, 2018);
redPacket.put (“msg”, “Happy new year!”);

/) AHER B mREES Z|Htog AREAF Ao HAIA 4 A
TIMCustomElem customElem = new TIMCustomElem() ;
customElem. setDesc (“red packet”);
customElem.setData (redPacket.toString () .getBytes (“utf-8");
if (msg.addElement (customElem) != 0) {

Log.e (TAG, “add custom elem failed”);

return;

}

}catch (Exception e) {
Log.e (TAG, “build custom elem failed”);

return;

// HIAR] A& E =202 AF

msg.setPriority (TIMMessagePriority.High);
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