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Service Level Agreement

RIREIH: : 2025-05-29 15:04:32

To use the Tencent Real-Time Communication ("TRTC") service (the "Service"), you should read and
observe this Tencent Real-Time Communication Service Level Agreement (this "Agreement", or this
"SLA") and the Tencent Cloud Service Agreement. This Agreement contains, among others, the terms and
definitions of the Service, indicators of the Service availability, compensation plan and release of
liabilities. Please carefully read and fully understand each and every provision hereof, and the provisions
restricting or releasing certain liabilities, or otherwise related to your material rights and interests, may be
in bold font or underlined or otherwise brought to your special attention.

Please do not purchase the Service unless and until you have fully read, and completely understood and
accepted all the terms hereof. By clicking "Agree"/ "Next", or by purchasing or using the Service, or by
otherwise accepting this Agreement, whether express or implied, you are deemed to have read, and
agreed to be bound by, this Agreement. This Agreement shall then have legal effect on both you and

Tencent Cloud, constituting a binding legal document on both parties.

1.Terms and Definitions

1.1 Real-Time Communication (TRTC) Service: the comprehensive real-time audio and video solutions,
including without limitation audio communication, video communication, video retouching, relayed live
streaming, video recording, and mixing and transcoding, which provide a complete set of functions such
as WebRTC support, terminal SDK integration and back-end interface. For details, please refer to the
Service purchased by you and the content of the Service provided by Tencent Cloud.

1.2 Service Month: the respective calendar month(s) within the service period for the Service you
purchased. For example, if you purchase the Service for a three-month period and the Service is activated
on March 17, there are four Service Months (i.e., the first Service Month is from March 17 to March 31, the
second from April 1 to April 30, the third from May 1 to May 31, and the fourth from June 1 to June 16).
The availability of the Service will be calculated independently for each Service Month.

1.3 Monthly Service Fee: the aggregate service fees for the Service actually you consumed within one
Service Month. If you make a one-time purchase of multiple pre-paid service packages, the Monthly
Service Fee will be subject to the actual consumption during the then current Service Month, and the
portion yet to be consumed will be excluded.

1.4 Communication Success Rate: Your request for entering a room is deemed as a request for initiating
communication, and once you make such a request, it will be counted as one request. Once you enter a
room, it will be deemed that the communication is successful.

Communication Success Rate = (humber of successful communications / total number of communication
requests) x 100%

1.5 Service Downtime Calculated in Minutes: If the Communication Success Rate is lower than 99% within

one unit time (each 5 minutes as one calculation time unit) due to any reason attributable to Tencent
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Cloud, it shall be deemed that the Service is unavailable within such unit time; when such situation lasts
for five (5) minutes or more, such time shall be counted into the service downtime, while any such

situation that lasts less than five (5) minutes will not be counted into the service downtime.

@ Note:

5 minutes will be deemed as one measurement unit, resulting in 288 measurement points each
day. The measurement point of 00:00:00 represents the time slot from 00:00:00 to 00:04:59, and

the rest can be deduced by analogy.

1.6 Large—Scale Business Surge: When you have a large-scale business surge, please inform Tencent
Cloud in writing at least 3 working days in advance (you can inform the corresponding business personnel
of Tencent Cloud by email), otherwise the availability may be affected. Tencent Cloud does not provide
business availability commitments for large-scale business surges that you do not notify in writing in
advance as agreed, and Tencent Cloud will not be liable for any impact on service availability.

Surge indicator: Your average number of channels in the past month is more than or equal to 10, and on
the day of the surge, the number of channels is more than or equal to twice the average number of
channels in the past month.

1.7 Total Time within a Service Month Calculated in Minutes: the total number of days within such Service
Month x 24 (hours) x 60 (minutes).

2. Service Availability

2.1 Calculation of Service Availability

Service Availability = (1 —— Service Downtime within a Service Period Calculated in Minutes / Total Time
within a Service Period Calculated in Minutes) x 100%

For example, assuming that the Communication Success Rate from 10:00 a.m. to 10:30 a.m. on a certain
day in March 2019 is 98% (i.e., the Communication Success Rate is lower than 99% and the situation
lasts for more than five (5) minutes), the Service Downtime Calculated in Minutes would be 30 minutes,
and the Service Availability of March 2019 is 99.93% (i.e., 1 — (30 / 31 x 24 x 60) x 100%).

2.2 Service Standard Indicator

The Service Availability of the Service provided by Tencent Cloud will be no less than 99.9%. You are
entitled to the compensation as set forth in Section 3 below if the Service Availability fails to meet the
aforementioned standard, other than in any circumstance as provided for in the release of liabilities

provisions below.

3. Service Compensation

In respect of this Service, if the Service Availability fails to meet the abovementioned standard, you will be
entitled to compensations in accordance with the following terms:

3.1 Standards of Compensation
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(1) Compensations will be made in the form of voucher by Tencent Cloud, and you should follow the rules
for using the voucher (including the valid term; for details, please refer to the rules of vouchers published
on Tencent Cloud's official website). You cannot redeem such voucher for cash or request to issue an
invoice for such voucher. Such voucher can only be used to purchase the Service by using your Tencent
Cloud account. You cannot use the voucher to purchase other services of Tencent Cloud, nor should you
give the voucher to a third party for consideration or for free.

(2) If the Service Availability of a Service Month fails to meet the standard, the amount of compensation
will be calculated for such month independently, and the aggregate amount shall be no more than the
applicable Monthly Service Fee paid by you for such month (the Monthly Service Fee referred to herein
shall exclude the portion deducted by a voucher or promotional credit, due to discounted service fee or

otherwise deducted).

Service Availability Value of Voucher

= 99.5% and < 99.9% 10% of the Monthly Service Fee
=99% and < 99.5% 20% of the Monthly Service Fee
< 99% 50% of the Monthly Service Fee

3.2 Time Limit for Compensation Application

(1) If the Service Availability of a Service Month fails to meet the abovementioned Service Availability
standard, you may apply for compensation through (and only through) the support ticket system under
your relevant account after the fifth (5”th”) business day of the month immediately following such Service
Month. Tencent Cloud will verify and ascertain your application upon receipt of such application. If there
is any dispute over the calculation of the Service Availability for a Service Month, both parties agree that
the back-end record of Tencent Cloud will prevail.

(2) You should apply for such compensation no later than sixty (60) calendar days following the expiry of
the applicable Service Month in which the Service Availability fails to meet the standard. If you fail to
make any application within such period, or make the application after such period, or make the
application by any means other than that agreed herein, it shall be deemed that you have voluntarily
waived your right to apply for such compensation and any other rights you may have against Tencent
Cloud, in which case Tencent Cloud has the right to reject your application for compensation and not to

make any compensation to you.

4.Release of Liabilities

If the Service is unavailable due to any of the following reasons, the corresponding Service downtime shall
not be counted towards Service unavailability period, and is not eligible for compensation by Tencent
Cloud, and Tencent Cloud will not be held liable to you:

4.1 Any failure on the part of a user.

4.2 Any negligence of a user or any operation authorized by a user.
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4.3 Any loss or leak of data, pin or password due to improper maintenance or improper confidentiality
measures of a user.

4.4 Any hacker attack on a user's website, application or data.

4.5 Any failure of a user to observe the documentation or guideline for using the TRTC.

4.6 Any condition pertain to instances where there is a sudden and substantial increase in user traffic that
has not been communicated to Tencent Cloud at least three (3) business days in advance through the
submission of a service ticket or by contacting the business manager.

The types of functionalities involved and the scenarios of sudden traffic surges are detailed below:

Types of Functionalities Large-scale traffic burst growth

Concurrent user count (based on in-room UserID) exceeds five
thousand (5,000), or bandwidth (concurrent user count multiplied by
average bitrate per user) exceeds five gigabits per second (5 Gbps).

Audio and Video
Communication

Concurrent cloud recording tasks (including single-stream/mixed-
Cloud Recording stream recordings initiated manually via API and globally
automated) exceed three hundred (300) channels.

Concurrent Relay to CDN tasks (including single-stream/mixed-
Relay to CDN stream bypasses initiated manually via APl and globally automated)
exceed one thousand (1,000) channels.

Concurrent streaming mixing tasks exceed three hundred (300)

Streaming Mixing channels

4.7 Any use of products, functions and access for trial operation which are not made public by the official
website of Tencent Cloud.

4.8 Any use by a user of any illegal information relating to pornography, gambling, illegal drugs, political
party, politics, military affairs, fraud, etc.

4.9 Any significant event or promotion publicly announced by Tencent in advance.

4.10 Any system maintenance with prior notice by Tencent Cloud to a client, including system cutover,
maintenance, upgrade and failure simulation test.

4.11 Any failure or configuration adjustment of network or equipment that is not Tencent Cloud facility.
4.12 Any force majeure event or accident.

4.13 Any Service unavailability or failure of the Service to meet the availability standard not attributable to
Tencent Cloud.

4.14 Any other circumstances in which Tencent Cloud will be exempted or released from its liabilities (for
compensation or otherwise) according to relevant laws, regulations, agreements or rules, or any rules or

guidelines published by Tencent Cloud separately.

5.Miscellaneous

©2013-2025 Tencent Cloud. E{EHEZRBLTLE T, 23 R—Y/RIIBR—-Y



> Tencent Cloud Tencent Real-Time Communication

1. The parties hereto acknowledge and agree that, for any losses incurred by you during the course of
using the Service due to any breach by Tencent Cloud, the aggregate compensation amount payable
by Tencent Cloud shall under no circumstance exceed the total service fees you have paid for the
relevant Service which is not performed.

2. Tencent Cloud has the right to amend the terms of this Agreement as appropriate or necessary in light
of changes in due course. You may review the most updated version of relevant Agreement terms on
the official website of Tencent Cloud. If you disagree with such revisions made by Tencent Cloud to
this Agreement, you have the right to cease using the Service; by continuing to use the Service, you

shall be deemed to have accepted the Agreement as amended.

3. As an ancillary agreement to the Tencent Cloud Service Agreement, this Agreement is of the same
legal effect as the Tencent Cloud Service Agreement. In respect of any matter not agreed herein, you
shall comply with relevant terms under the Tencent Cloud Service Agreement. In case of any conflict
or discrepancy between this Agreement and the Tencent Cloud Service Agreement, this Agreement

prevails to the extent of such conflict or discrepancy.

4. Where these Terms is translated into another language, if there are any conflicts between the English

and translated versions, the English language version shall prevail. (End of Document)
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Apple Privacy Policy:
Privacylnfo.xcprivacy

According to Apple Inc.'s App Store privacy update, starting from spring 2024, apps listed in the App
Store must also offer a privacy manifest.

When you are ready to distribute your app, Xcode will combine the privacy manifests of all third-party
SDKs used by the app into an easy-to-use report.

This report completely summarizes all the third—party SDKs in the app, allowing you to create privacy tags
in an easy and accurate manner.

Therefore, the SDKs embedded in the app and third-party libraries all need to include

Privacyinfo.xcprivacy.

Adaptation of Tencent Real-Time Communication (TRTC)

In TRTC SDK 11.7 and later (including the simplified and full-feature editions), the PrivacyInfo.xcprivacy
file is included by default.
In TUICalIKit 2.3.0.920 and later, the Privacylnfo.xcprivacy file is included by default.
In TUIRoomKit 2.3.0 and later, the Privacylnfo.xcprivacy file is included by default.
In TUILiveKit 2.1.1 and later, the Privacylnfo.xcprivacy file is included by default.
When you go integrating with CocoaPod, Privacylnfo.xcprivacy will be added to your project through
Pod, so that no extra work is needed.

When you go integrating manually, please make sure to copy Privacylnfo.xcprivacy under the source
code directory to your code project.

O Note:
The TUIKit scheme and TRTC SDK full-feature edition (Professional) include several SDK
products, and Privacylnfo.xcprivacy may have slight differences in content. So you can choose the
corresponding file version as needed.

TRTC-related Privacyinfo.xcprivacy

Simplified Edition (TRTC) SDK
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<plist version="1.0">
<dict>
<key>NSPrivacyCollectedDataTypes</key>
<array>
<dict>
<key>NSPrivacyCollectedDataType</key>
<string>NSPrivacyCollectedDataTypeUserID</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>
</array>
</dict>
<dict>

<key>NSPrivacyCollectedDataType</key>

<string>NSPrivacyCollectedDataTypeOtherDiagnosticData</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>
</array>
</dict>
<dict>

<key>NSPrivacyCollectedDataType</key>

<string>NSPrivacyCollectedDataTypePhotosorVideos</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>

<key>NSPrivacyCollectedDataTypePurposes</key>
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<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>

</array>

</dict>

<dict>
<key>NSPrivacyCollectedDataType</key>
<string>NSPrivacyCollectedDataTypeAudioData</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>
</array>
</dict>
<dict>

<key>NSPrivacyCollectedDataType</key>

<string>NSPrivacyCollectedDataTypePerformanceData</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>
</array>
</dict>
</array>
<key>NSPrivacyAccessedAPITypes</key>
<array>
<dict>

<key>NSPrivacyAccessedAPIType</key>

<string>NSPrivacyAccessedAPICategoryUserDefaults</string>

<key>NSPrivacyAccessedAPITypeReasons</key>
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<array>
<string>C56D.1</string>
</array>
</dict>
<dict>

<key>NSPrivacyAccessedAPIType</key>

<string>NSPrivacyAccessedAPICategoryFileTimestamp</string>
<key>NSPrivacyAccessedAPITypeReasons</key>
<array>
<string>0A2A.1</string>
</array>
</dict>
<dict>

<key>NSPrivacyAccessedAPIType</key>

<string>NSPrivacyAccessedAPICategorySystemBootTime</string>
<key>NSPrivacyAccessedAPITypeReasons</key>
<array>

<string>35F9.1</string>
</array>
</dict>
</array>
</dict>

</plist>

Full-feature Edition (Professional) SDK

<plist version="1.0">

<dict>
<key>NSPrivacyCollectedDataTypes</key>
<array>

<dict>
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<key>NSPrivacyCollectedDataType</key>
<string>NSPrivacyCollectedDataTypeUserID</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>
</array>
</dict>
<dict>

<key>NSPrivacyCollectedDataType</key>

<string>NSPrivacyCollectedDataTypeOtherDiagnosticData</string>
<key>NSPrivacyCollectedDataTypelLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>
</array>
</dict>
<dict>

<key>NSPrivacyCollectedDataType</key>

<string>NSPrivacyCollectedDataTypePhotosorVideos</string>
<key>NSPrivacyCollectedDataTypelLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>

</array>

</dict>
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<dict>
<key>NSPrivacyCollectedDataType</key>
<string>NSPrivacyCollectedDataTypeAudioData</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>
</array>
</dict>
<dict>

<key>NSPrivacyCollectedDataType</key>

<string>NSPrivacyCollectedDataTypePerformanceData</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>
</array>
</dict>
</array>
<key>NSPrivacyAccessedAPITypes</key>
<array>
<dict>
<key>NSPrivacyAccessedAPIType</key>
<string>NSPrivacyAccessedAPICategoryDiskSpace</string>
<key>NSPrivacyAccessedAPITypeReasons</key>
<array>
<string>E174.1</string>
</array>
</dict>
<dict>

<key>NSPrivacyAccessedAPIType</key>
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<string>NSPrivacyAccessedAPICategoryUserDefaults</string>
<key>NSPrivacyAccessedAPITypeReasons</key>
<array>
<string>C56D.1</string>
</array>
</dict>
<dict>

<key>NSPrivacyAccessedAPIType</key>

<string>NSPrivacyAccessedAPICategoryFileTimestamp</string>
<key>NSPrivacyAccessedAPITypeReasons</key>
<array>
<string>0A2A.1</string>
</array>
</dict>
<dict>

<key>NSPrivacyAccessedAPIType</key>

<string>NSPrivacyAccessedAPICategorySystemBootTime</string>
<key>NSPrivacyAccessedAPITypeReasons</key>
<array>

<string>35F9.1</string>
</array>
</dict>
</array>
</dict>

</plist>

TUICallKit

<plist version="1.0">
<dict>

<key>NSPrivacyTracking</key>

©2013-2025 Tencent Cloud. E{EHEZRBLTLE T,

Tencent Real-Time Communication

B3 R—I/RIBR-Y




> Tencent Cloud Tencent Real-Time Communication

<false/>

<key>NSPrivacyTrackingDomains</key>

<array/>

<key>NSPrivacyCollectedDataTypes</key>

<array>

<dict>

<key>NSPrivacyCollectedDataType</key>
<string>NSPrivacyCollectedDataTypeUserID</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposelAppFunctionality</string>
</array>
</dict>
</array>
<key>NSPrivacyAccessedAPITypes</key>
<array>
<dict>
<key>NSPrivacyAccessedAPIType</key>
<string>NSPrivacyAccessedAPICategoryDiskSpace</string>
<key>NSPrivacyAccessedAPITypeReasons</key>
<array>
<string>E174.1</string>
</array>
</dict>
<dict>

<key>NSPrivacyAccessedAPIType</key>

<string>NSPrivacyAccessedAPICategoryUserDefaults</string>
<key>NSPrivacyAccessedAPITypeReasons</key>
<array>
<string>CA92.1</string>
</array>
</dict>
</array>

</dict>
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TUIRoomKit

<plist version="1.0">
<dict>
<key>NSPrivacyTracking</key>
<false/>
<key>NSPrivacyTrackingDomains</key>
<array/>
<key>NSPrivacyCollectedDataTypes</key>
<array>
<dict>
<key>NSPrivacyCollectedDataType</key>
<string>NSPrivacyCollectedDataTypeUserID</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposeAppFunctionality</string>
</array>
</dict>
</array>
<key>NSPrivacyAccessedAPITypes</key>
<array>
<dict>

<key>NSPrivacyAccessedAPIType</key>
<string>NSPrivacyAccessedAPICategorySystemBootTime</string>

<key>NSPrivacyAccessedAPITypeReasons</key>

<array>
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<string>35F9.1</string>
</array>
</dict>
</array>
</dict>

</plist>

TUILiveKit

<plist version="1.0">
<dict>
<key>NSPrivacyTracking</key>
<false/>
<key>NSPrivacyTrackingDomains</key>
<array/>
<key>NSPrivacyCollectedDataTypes</key>
<array>
<dict>
<key>NSPrivacyCollectedDataType</key>
<string>NSPrivacyCollectedDataTypeUserID</string>
<key>NSPrivacyCollectedDataTypeLinked</key>
<false/>
<key>NSPrivacyCollectedDataTypeTracking</key>
<false/>
<key>NSPrivacyCollectedDataTypePurposes</key>

<array>

<string>NSPrivacyCollectedDataTypePurposeAppFunctionality</string>
</array>
</dict>
</array>
<key>NSPrivacyAccessedAPITypes</key>
<array>

<dict>
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<key>NSPrivacyAccessedAPIType</key>

<string>NSPrivacyAccessedAPICategorySystemBootTime</string>

<key>NSPrivacyAccessedAPITypeReasons</key>

Manual import into your own app

In addition to importing Privacylnfo automatically through CocoaPod, you can also directly complete the
terms in Privacylnfo.xcprivacy of the TRTC SDK (or relevant version) into your own app's
Privacylnfo.xcprivacy. For specific completion methods, you can refer to the following content:

Adding with source code

In Xcode, use source code to open Privacylnfo.xcprivacy under the app project. Copy the entries from
Tencent Cloud's Privacylnfo.xcprivacy, being careful not to add duplicates or misplace lines.
Adding with property list

In Xcode, double—click to open the Privacylnfo.xcprivacy file, click +, and Xcode will prompt optional

terms and configurable items. Supplement them according to your needs.
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