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Monthly subscription
Monthly Packages
Call Monthly Packages
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TRTC Call (TUICalIKit) is a call component that comes with a Ul Kit. You can use it to implement features
including one-to—-one/group calls, multi-platform call making/answering, and offline call push. With this
component, you can enable audio/video call features in your application with just a few lines of code
changes. TRTC Call is available for Android, iOS, web, and Flutter.

Cost Breakdown

Call fees include Call monthly package fees and pay-as-you-go fees.
Call monthly package fees: The TRTC Call component can be used only after you purchase a Call

monthly package. For package prices and features, refer to Call Monthly Packages.

Pay-as-you-go fees: Usage will be billed in the pay-as-you-go mode after the quota of your Call
monthly package is used up, so please note that even if you subscribe to a monthly package,

additional fees may still be incurred. Pay-as-you-go fees include:

Out-of-plan excess MAU fees: Exceeding the quota incurs a charge of $0.015 USD per user per

month.
Audio/video duration fees: refer to audio/video duration fees.

Additional Value-Added Fees: If you use TRTC basic features, there may also be on-cloud

recording fees, recording delivery fees, MixTranscoding fees, and relay fees.

(O Notice Regarding MAU Calculation Rules and Package Usage:
Calculation Method for MAU: The calculation method for MAU is as follows: after calling the
TUILogin.login operation and establishing a long connection with the Call backend, the MAU
will increase by 1. That is, a single user logging into Call in a month counts as 1 MAU, and
repeated logins by the same user do not accumulate MAU. Additionally, if the same user uses
Chat, Call, Live, or Conference within the same application (SDKAppID), they will only be
counted as one MAU. Please use the TUILogin.login operation reasonably according to your

business scenario to avoid excessively high MAU.
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Call Packages Limited—time Promotion: For a limited time, the audio/video calling minutes
included with a paid Call monthly subscription can now be used to offset usage generated by
any Real-Time Communication (RTC) application (SDKAppID) under your Tencent Cloud
account, rather than being restricted to the specific application associated with the purchase.

The expiration date for this offer will be announced officially on our website.

Billing Details

TRTC Call features are offered at the application (SDKAppID) level. If you have multiple applications
that need to use TRTC Call features, you need to purchase multiple TRTC Call monthly packages.

After the TRTC Call monthly package bound to your application expires, the features of the package
will become unavailable. To avoid interrupting your business, we recommend you enable auto-
renewal for your purchased monthly package in the TRTC Console (Select Application > Choose

Product > Enable Auto-renewal).

You can only subscribe to one TRTC Call package per application at a time. For example, if the
application "test_trtc" is already bound to a 1-to-1 Call package, you cannot upgrade it to the Group
Call edition until the current package expires. If you need to upgrade your package, please visit
submit a ticket.

TRTC Call packages must be purchased first before they can be used to deduct your usage. The
validity period is from the day of purchase to the same day of the following month. For example, if
you purchase a package on March 1, 2023, its validity period will be from March 1, 2023, to April 1,
2023.

For specific instructions on how to obtain the free trial edition or purchase the official edition, see
Activate the Service (TUICallKit).

You may refer to the TRTC Monthly Package Refund Instructions for the refund rules regarding the

Call monthly packages.

TRTC Call Monthly Packages

( Note: Starter Plan
To help new users manage initial costs, we're offering a limited-time Starter Plan for our Call
service.
Price: 39.9 USD for the first month.
Minutes: 10,000 free minutes and 50,000 package minutes for the first month, with pay-as-
you-go available.
Features: Same as the Group Call plan, with up to 1,000 Monthly Active Users (MAU) for the

first month.

Purchase Conditions:
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Buy now
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and Offline Push
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application is not
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be sent.)

Floating Window
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packages (1-to-1 Call or Group Call).

Each account is limited to one purchase.

Free Trial 1-to-1 Call

As low as 0 USD
199 USD/month

for 7 days .
. Subscribe Now
Free Trial
10,000 10,000

minutes/month minutes/month

100,000
minutes/month

100/month 5,000/month
Services become
unavailable after Ve
exhaustion.
v v
v v
v v
v v
v v

Tencent Real-Time Communication

This offer is exclusively for new users who have not previously purchased any official Call

Group Call

597 USD/month
Subscribe Now

10,000
minutes/month

300,000

minutes/month

10,000/month
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(The call page
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as a floating
window.)
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devices. When a
call is answered,
the device that
connects will
automatically
prevent other
devices from
accessing the
call.)

Al Noise
Suppression
(Removes
background
noises with the
help of Al.)

Less Stutter
under Poor
Network
Conditions
(Reduces stutter
rate and loading
time under poor

network
conditions.)
On-Cloud
TRT Recording
C
basic On-Cloud
featu Mixtranscoding
res
Relay to CDN

Supported Platforms

Technical Support
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iOS, Android, web,
Flutter

v

iOS, Android, web,

Flutter

Response time:
5 day/12 hour

P1 - 2 hours
P2 - 6 hours
P3 - 12 hours

Ticket and email
support

Tencent Real-Time Communication

v/

i0S, Android, web,

Flutter

Response time:
7 day/24 hour

P1 -1 hour
P2 - 4 hours
P3 - 8 hours

Ticket and email
support
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- Telegram group Telegram group

@ Note:

1.

Package resources: Package resources can deduct your usage of TRTC Call features,
including call durations and MAUSs. If you use the trial edition, services will become
unavailable for your application after you use up the package. If you use TRTC 1-to-1 Call or
TRTC Group Call, after you use up the package, your additional usage will be charged at pay-

as-you-go rates.

Free minutes: Each Tencent Cloud account will get 10,000 free minutes per usage cycle (a
usage cycle is one month) after buying a TRTC Call package. The free minutes can deduct
usage of both TRTC Call features and basic features such as on-cloud recording and on-

cloud mixtranscoding. To learn more, refer to Free Minutes.

. Package minutes: Package minutes can deduct your call durations. They are valid for one

month and will expire at the end of each usage cycle. To learn more, refer to Billing

Explanation for Subscription Package Duration.

. TRTC basic features: In addition to TRTC Call features, you can also use TRTC's basic

features, which will incur additional fees. For the billing details, see Billing of On-Cloud

Recording and Recording Delivery and Billing of MixTranscoding and Relay to CDN.
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Conference Monthly Packages

BRIREHH: : 2025-11-05 14:20:00

TRTC Conference (TUIRoomKit) is suitable for multi-person audio/video chat scenarios such as business
meetings, webinars, and online education. By integrating this component, you can add room management,

member management, screen sharing, and other features to your app in just three steps within one day.

Cost Breakdown

Conference fees include Conference monthly package fees and pay-as-you-go fees.
Conference monthly package fees: The TRTC Conference component can be used only after you
purchase a Conference monthly package. For package prices and features, refer to Conference
Monthly Packages.

Pay-as-you-go fees: Usage will be billed in the pay-as-you-go mode after the quota of your
Conference monthly package is used up, so please note that even if you subscribe to a monthly
package, additional fees may still be incurred. Pay-as-you-go fees include out-of-package MAU
fees and Billing of Audio and Video Duration. Pay-as-you-go fees include Chat MAU fees and
audio/video duration fees. Additionally, if you use TRTC basic features, there may also be on-cloud

recording fees, recording delivery fees,MixTranscoding fees, and relay fees.

(O Notice Regarding MAU Calculation Rules and Package Usage:
Calculation Method for MAU: The calculation method for MAU is as follows: after calling the
TUILogin.login operation and establishing a long connection with the Call backend, the MAU
will increase by 1. That is, a single user logging into Call in a month counts as 1 MAU, and
repeated logins by the same user do not accumulate MAU. Additionally, if the same user uses
Chat, Call, Live, or Conference within the same application (SDKAppID), they will only be
counted as one MAU. Please use the TUILogin.login operation reasonably according to your

business scenario to avoid excessively high MAU.

Conference Packages Limited-time Promotion: For a limited time, the audio/video calling
minutes included with a paid Conference monthly subscription can now be used to offset
usage generated by any Real-Time Communication (RTC) application (SDKAppID) under your
Tencent Cloud account, rather than being restricted to the specific application associated

with the purchase. The expiration date for this offer will be announced officially on our website.

Billing Details

TRTC Conference features are offered at the application ( SDKAppID ) level. If you have multiple
applications ( sDKAppID ) that need to use TRTC Conference features, you need to purchase

multiple TRTC Conference monthly packages.
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After the TRTC Conference monthly package bound to your application ( SDKAppID ) expires, the
features of the package will become unavailable. To avoid interrupting your business, we recommend
you enable auto-renewal for your purchased monthly package in the TRTC Console (Select
Application > Choose Product > Enable Auto-renewal).

You can subscribe to only one TRTC Conference package for one application ( SDKAppID ) at a
time. For example, for the application "test_trtc", if you have already subscribed to Conference Lite,
before the package expires, you cannot upgrade it to Conference Standard or Pro. If you do need to
upgrade your package, please submit a ticket.

TRTC Conference packages must be purchased first before they can be used to deduct your usage.
The validity period is from the day of purchase to the same day of the following month. For example,
if you purchase a package on March 1, 2023, its validity period will be from March 1, 2023, to April 1,
2023.

For specific instructions on how to obtain the free trial edition or purchase the official edition, refer to
Activate the Service (TUIRoomKit).

You may refer to the TRTC Monthly Package Refund Instructions for the refund rules regarding the

Conference monthly packages.

TRTC Conference Monthly Packages

(O Note: Starter plan
To help new users manage initial costs, we're offering a limited-time Starter Plan for our
Conference service.
Price: 39.9 USD for the first month.

Minutes: 10,000 free minutes and 50,000 package minutes for the first month, with pay-as-

you-go available.

Features: Same as the Conference Standard plan, with up to 1,000 Monthly Active Users
(MAU) for the first month.

Purchase Conditions:

This offer is exclusively for new users who have not previously purchased any official

Conference packages (Lite, Standard or Pro).

Each account is limited to one purchase.

Buy now
Item Free Trial Lite Standard Pro
Price As low as 0 299 599 899

USD for 14 USD/month USD/month USD/month
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@® Note:

Tencent Real-Time Communication
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P3 -12
hours
Ticket and

. Ticket and Ticket and
email . .
support email support email support
Telegram Telegram Telegram
group group group

1. Package resources: Package resources can deduct your usage of TRTC Conference features,
including call durations and MAUSs. If you use the trial edition, services will become
unavailable for your application after you use up the package. If you use Lite, Standard or Pro,
after you use up the package, your additional usage will be charged at pay-as-you-go rates.

2. Free minutes: Each Tencent Cloud account will get 10,000 free minutes per usage cycle (a

usage cycle is one month) after it buys a TRTC Conference package. The free minutes can

deduct usage of both TRTC Conference features and TRTC basic features such as on-cloud

recording and on-cloud mixtranscoding. To learn more, refer to Free Minutes.

Package minutes: Package minutes can deduct your conference durations. They are valid for

one month and will expire at the end of each usage cycle.

TRTC basic features: In addition to TRTC Conference features, you can also use TRTC's basic

©2013-2025 Tencent Cloud. E{EHEZRBLTLE T,

features, which will incur additional fees. For the billing details, see Billing of On-Cloud

Recording and Recording Delivery and Billing of MixTranscoding and Relay to CDN.
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Live Monthly Packages

BRIREHH: : 2025-11-05 14:20:00

TRTC Live (TUILiveKit) is a real-time interactive live streaming component that comes with UIKits. It
enables you to add the capability of Interactive Live Video Streaming and Voice Room to your app with
just a few lines of code, significantly reducing your development workload. TUILiveKit is available for

Android, iOS, Flutter, and Electron development platforms.

Cost Breakdown

TRTC Live fees include Live monthly package fees and pay-as-you-go fees.
Live monthly package fees: The TRTC Live component can be used only after you purchase a Live

monthly package. For package prices and features, refer to Live Monthly Packages.

Pay-as-you-go fees: Usage will be billed in the pay-as-you-go mode after the quota of your Live
monthly package is used up, so please note that even if you subscribe to a monthly package,

additional fees may still be incurred. Pay-as-you-go fees include:

Out-of-plan excess MAU fees: Exceeding the quota incurs a charge of $0.015 USD per user per

month.

Audio/video duration fees: The usage generated by the live's video live component is billed
according to the Billing of Video Live Component; the audio and video duration usage incurred
during the use of live's voice room component is billed in accordance with the Audio and Video

Duration.

Additional Value-Added Fees: If you use TRTC basic features, there may also be on-cloud

recording fees, recording delivery fees, MixTranscoding fees, and relay fees.

(O Notes on Live Component Definition, MAU Billing, and Package Usage Offsets:
Live's voice room component: When you use the Live Voice Room core control component
(SeatGridView) or refer to RTCRoomENgine API for integration, it is considered as using this

component.

Live's video live component: When your application is created after December 18, 2024
(SDKAppID) and integrates with Live v2.8.0 or later versions of the core control for Video Live
(LiveStreamCoreView), it is considered as using this component. If the above conditions are

not met, it is considered as using the live's voice room component.

Calculation Method for MAU: The calculation method for MAU is as follows: after calling the
TUILogin.login operation and establishing a long connection with the Live backend, the MAU
will increase by 1. That is, a single user logging into Live in a month counts as 1 MAU, and
repeated logins by the same user do not accumulate MAU. Additionally, if the same user uses

Chat, Call, Live, or Conference within the same application (SDKAppID), they will only be
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counted as one MAU. Please use the TUILogin.login operation reasonably according to your
business scenario to avoid excessively high MAU.

Live Packages Limited-time Promotion: For a limited time, the audio/video calling minutes
included with a paid Live monthly subscription can now be used to offset usage generated by
any Real-Time Communication (RTC) application (SDKAppID) under your Tencent Cloud
account, rather than being restricted to the specific application associated with the purchase.

The expiration date for this offer will be announced officially on our website.

Billing Details

TRTC Live features are offered at the application (SDKAppID) level. If you have multiple applications

that need to use TRTC Live features, you need to purchase multiple TRTC Live monthly packages.

After the TRTC Live monthly package bound to your application expires, the features of the package
will become unavailable. To avoid interrupting your business, we recommend you enable auto-
renewal for your purchased monthly package in the TRTC Console (Select Application > Choose

Product > Enable Auto-renewal).

You can subscribe to only one TRTC Live package for one application at a time. For example, for the

application "test_trtc", if you have already subscribed to Live Lite, before the package expires, you
cannot upgrade it to Live Standard or Pro. If you do need to upgrade your package, please submit a
ticket.

TRTC Live packages must be purchased first before they can be used to deduct your usage. The
validity period is from the day of purchase to the same day of the following month. For example, if
you purchase a package on March 1, 2023, its validity period will be from March 1, 2023, to April 1,
2023.

For specific instructions on how to obtain the free trial edition or purchase the official edition, see
Activate the Service (TUILiveKit).

You may refer to the TRTC Monthly Package Refund Instructions for the refund rules regarding the
Live monthly packages.

Monthly Package Details

(O Note: Starter Plan
To help new users manage initial costs, we're offering a limited—time Starter Plan for our Live
service.
Price: 39.9 USD for the first month.

Minutes: 10,000 free minutes and 50,000 package minutes for the first month, with pay-as-—
you-go available.

Features: Same as the Live Standard plan, with up to 1,000 Monthly Active Users (MAU) for
the first month.
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support support support
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® Note:

1.

Free resources: The free resources of a package can be used to deduct your live durations
and quota of free monthly active users (MAU). If you use the trial edition, services will become
unavailable for your application after you use up the package. If you use Lite, Standard or Pro,

after you use up the package, your additional usage will be charged at pay—-as-you-go rates.

Free minutes: Each Tencent Cloud account will get 10,000 free minutes per usage cycle (a
usage cycle is one month) after it buys a TRTC Live package. The free minutes can deduct
usage of both TRTC Live features and TRTC basic features such as on-cloud recording and

on-cloud mixtranscoding. To learn more, refer to Free Minutes.

Monthly package duration: It can be used to deduct the audio and video duration generated
when Live is used. For details on the deduction rules, see Monthly Package Duration. It is

valid for one month and will expire at the end of each usage cycle.

Live's video live component: When your application is created after December 18, 2024
(SDKAppID) and integrates with Live v2.8.0 or later versions of the core control for Video Live

(LiveStreamCoreView), it is considered as using this component.

. Live's voice room component: When you use the Live Voice Room core control component

(SeatGridView) or refer to RTCRoomEnNgine API for integration, it is considered as using this

component.

. TRTC general features: In addition to Live dedicated features, you can also use the general

features provided by TRTC. The corresponding usage will be generated during the use. For the
billing standards, see Billing of On—-Cloud Recording and Recording Delivery and

MixTranscoding.
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RTC-Engine Monthly Packages

RIREIH: : 2025-07-0110:54:17

To enhance our services, starting from March 07, 2023 (UTC+8), RTC-Engine introduced new monthly
subscription plans (Free Trial, Lite, Standard, and Pro packages). You can use the packages to unlock
different features for different TRTC applications. For details, refer Edition Features and Pricing.

You can purchase different packages for your TRTC applications based on your needs.

The Lite, the Standard and Pro packages include package minutes that can be used to deduct
audio/video call usage. Please note that even after you buy packages, you may still incur pay-as-you-go

fees if the packages are exhausted or if they cannot deduct the type of usage that occurred.

(O RTC-Engine Packages Limited—time Promotion:
Effective immediately until December 31, 2024, the audio and video duration included with paid
subscription monthly packages will temporarily have the restriction lifted that limits usage to only
the currently purchased application (SDKAppID). This can now be applied towards offsetting the
audio and video call duration usage across all real-time audio and video applications (SDKAppID)

associated with the current account.

Billing Overview

The payment method is prepaid, which means you must purchase a package before it can be used for
deductions.

The validity period of the monthly subscription package spans from the date of purchase to the same
date in the following month. For instance, if purchased on March 1, 2023, its effective duration would
be from March 1, 2023, to April 1, 2023.

Each package can be used for only one TRTC application ( SDKAppID ).

If you want to use TRTC capabilities in more than one application, you need to purchase multiple pack
ages.

When a package expires, the features unlocked by the package will become unavailable for the
corresponding application, and the application will be reverted back to the Free Trial package. To
ensure you can continue using the features of your purchased package, we recommend you enable

auto-renewal in the TRTC Console (Select Application > Choose Product > Enable Auto-renewal).

Edition Features and Pricing

( Starter plan:
To help users reduce initial costs, we are now offering a limited-time promotional starter plan for
RTC Engine:
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Price: 9.9 USD/month

Purchase Conditions:

minutes, with Pay-as-you-go supported

Features: Consistent with the RTC Engine Lite version

Tencent Real-Time Communication

Minutes: 10,000 minutes/month of free minutes and 50,000 minutes/month of package

Only new users who have never purchased RTC Engine official packages (Lite, Standard

and Pro).

An account can purchase up to three times.
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For the deduction ratios of free minutes, refer to Free Minutes.

Tencent Real-Time Communication

iOS/macOS
Android
Windows
Web
Electron
Flutter

React Native

Response time:
7 days/24 hours

P1 -1 hour
P2 - 4 hours
P3 - 8 hours

Ticket and email
support

Telegram group

You get package minutes for purchasing a RTC-Engine package. The minutes are valid for

one month and can be used to deduct the audio/video call usage of your account. For details

pay—-as-you-go charges upon exhaustion, refer to the Billing of Audio and Video Duration.

Package minutes deduct Audio, HD, Full HD, 2K, and 4K durations at a ratio of 1:1, 1:4, 1:9,

1:16, and 1:36 respectively. For example, 4 package minutes deduct 1 minute of HD duration.
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User A wants to use the Al noise reduction service, so user A need to purchase an RTC-Engine monthly
package (Standard or Pro edition). User A purchased a one-month RTC-Engine monthly package (Pro
edition) on March 1, 2023, and enabled the auto-renewal service.

In this case:

1. The user would need to make a one-time payment of 1,499 USD.

2. Starting from April 2, 2023, auto-renewal is triggered, automatically deducting 1,499 USD each month
and issuing the RTC-Engine monthly package (Pro edition).

Must-Knows

Purchasing a paid monthly subscription package (Lite, Standard and Pro) will grant corresponding
version durations as a bonus, valid for one month. These can be utilized to offset the consumption of
audio and video call durations generated by the current application (SDKAppID). Charges for usage
exceeding the package limits will be settled on a post-payment basis. For a detailed deduction policy,
please refer to the Billing Explanation for Subscription Package Duration. For information on post-
payment settlements, refer to the Billing of Audio and Video Duration details.
Newly created applications will be subscribed to your Free Trial package, which enables basic
features including Audio/Video Calls, On-Cloud Recording, and On-Cloud MixTranscoding.
The Free Trial package will be renewed automatically when it expires, and your TRTC account will
be offered 10,000 free minutes every month. Subscribing to a Free Trial package will not incur any
fees.
If your monthly usage exceeds 10,000 minutes, TRTC services will be suspended for your account.
You can upgrade to a Lite, Standard or Pro package to continue to use TRTC. You can also
Submit a Ticket to get support from our team.
Each application can be subscribed to only one package edition at a time.
For example, if the application Application test_trtc is already using a TRTC Standard package,
you cannot upgrade it to TRTC Pro before the package expires. If you do want to change the

package edition an application is subscribed to, please Submit a Ticket.
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RTC Analytics Monthly Packages

RUREHA: : 2025-02-25 16:47:48

The Monitoring Dashboard is charged through a flat-rate subscription model, supporting room call survey,
real-time monitoring, and data insights features.
After subscribing to the package, the relevant features will be automatically activated, and you can

immediately experience all the functions supported by the package.

Details

Monitoring Dashboard

Feature Free Edition Standard Edition Premium Edition
Query via console v v v

Data retention 3 days 14 days 14 days

Query using RESTful

APIs* v v

Data latency 10 mins 5 mins 10 s

@ Note:

For how to use APIs to query call details, refer to "Server APIs > Call Quality Monitoring APIs".

Real-Time Monitoring

Feature Free Edition Standard Edition Premium Edition
Query via console b 4 b 4 v
Data retention - - 14 days

Query using RESTful

APIls* o v
Data latency - - 10s
Data Insights
Feature Free Edition Standard Edition Premium Edition
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Query via console X b 4 v
Data retention - - 14 days

Query using RESTful

APIs* X X v
Data Granularity - - by day, hour
Pricing
Flat-rate subscription.
Standard Edition Premium Edition
Price (USD/month) 4,999 8,999

Monitoring Dashboard usage

. Unlimited Unlimited
(min/month)*

Managing Packages

Subscribing to a package

Follow the steps below to subscribe to a Monitoring Dashboard package:
Method 1:
1. Visit the purchase page.

2. Select Standard, check the agreement, and click Subscribe now.
3. Make the payment.

Method 2:
1. Log in to the TRTC console.

Select RTC Analytics > Monitoring Dashboard on the left sidebar.
Click Switch to official edition in the top right.

Select Standard, check the agreement, and click Subscribe now.

o kr @0 N

Make the payment.
Unsubscribing

If you want to unsubscribe from Monitoring Dashboard, please submit a ticket.

©2013-2025 Tencent Cloud. E{EHEZRBLTLE T, B30 R—I/EETR—Y


https://trtc.tencentcloud.com/buy/dashboard
https://console.trtc.io/monitor
https://console.intl.cloud.tencent.com/workorder/category

> Tencent Cloud Tencent Real-Time Communication

Billing Explanation for Subscription
Package Duration

BEEHMH: : 2025-01-2114:31:35

Package duration refers to the free minutes included in the monthly package you purchase and can be
used to deduct your TRTC usage. If the package duration is used up and the package has not yet expired,

the additional usage will be billed at pay-as-you-go pricing.

Billing Overview

Payment method: Prepaid. You need to buy packages before they can be used for deduction.
Validity: Please refer to the documentation at the time of purchase.

Start time: A package takes effect about five minutes after it is purchased successfully. After taking
effect, it will deduct the usage that has not been deducted by other packages since 00:00:00 on the

day of purchase. It cannot deduct usage that occurred the day before.

Applicable scope: The minutes of a monthly package can only deduct usage generated by the
application (SDKAppID) to which the package is bound. A package is valid for one month (from
00:00:00 on the day of purchase to 23:59:59 on the previous day the following month).

Deduction type: The minutes of a monthly package can only deduct the duration of media subscribed
to by participants of audio/video communication. For how the duration is calculated, refer to Pay—-As-
You-Go.

Deduction order: The 10,000 free minutes of free duration granted monthly will be deducted first,
followed by the free package included in the paid monthly package. Multiple purchases of the same
monthly package cannot be stacked within its validity period. If your application has a package that’s
still within its validity period and you purchase a new package, the new package will not take effect
until the existing one expires. Based on the actual time of usage for each type, duration packages
with a narrower deduction scope will be prioritized for deduction. For packages with the same

deduction scope, the one expiring earlier will be deducted first.

O Note:
Expiration Instructions: After a duration package expires, the unused minutes will be
automatically cleared and cannot be restored.
Notification Reminder: We will notify you before a duration package is used up or expires.
However, there may be a delay in our notifications due to data calibration, deduction delay,
network fluctuation, etc. Please always pay attention to your package usage.
Excess Pay-as-you-go: If a monthly package is used up but is still within its validity period,

your additional usage, including but not limited to video and audio duration, on-cloud
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Instructions.

Deduction Ratios

package expires, the service will be suspended.

Tencent Real-Time Communication

recording, and on-cloud MixTranscoding, will be billed at pay-as-you-go rates. After the

Refund Instructions: You can refund an unused monthly package or duration package within 5

days of purchase. Refund is not supported in other situations. For details, refer to Refund

Audio and video duration is deducted at different ratios according to the media type and aggregate video

resolution.

Item

RTC Engine/Call/Conference
Audio and Video Duration
Live's Audio Room Audio and
Video Duration

Live's Video Live Anchor
Duration

Live's Video Live Audience
Duration

@ Note:

©2013-2025 Tencent Cloud. E{EHEZRBLTLE T,

Audio

HD

FHD

2K

4K

Audio

HD

FHD

2K

4K

RTCRoomEnNgine API for integration.

Actual Usage .
Minutes Deducted

(Minutes)
1 1
1 4
1 9
1 16
1 36
1 0.5
1 2
1 4.5
1 8
1 18

Live's Audio Room Audio and Video Duration: The audio and video duration generated when

you use the Live Voice Room core control component (SeatGridView) or refer to

Live's Video Live Anchor Duration: The anchor duration generated when you use the Live

Video Live core control component (LiveStreamCoreView) for integration.
Live's Video Live Audience Duration: Applications created after December 18, 2024
(SDKAppID), which integrate the core control for Video Live (LiveStreamCoreView) using

version 2.8.0 or later of Live, will have their audio and video usage attributed to the audience
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identity. Durations not meeting the above criteria will still be considered as live's video live

anchor duration.
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Pay-as-you-go
Billing of Al Recognition

RIREHA: : 2025-12-09 18:20:39

These billing instructions apply to three services: Speech-to-Text , Al Real-Time Translation and Real-
Time Speech Synthesis.
Speech-to-Text: Transcribes spoken audio into text using Automatic Speech Recognition (ASR/STT).

This is commonly used to generate real-time captions.

Al Real-Time Translation: Translates transcribed text into target languages to deliver real-time

multilingual subtitles.

Real-Time Speech Synthesis: Converts text into speech in real-time using TTS (Text to Speech)

technology.

Speech-to-Text

This service recognizes and transcribes audio streams from specified users or all users in a TRTC room.

This capability is available only to applications subscribed to the RTC-Engine Monthly Package.

For eligible packages (RTC Engine Lite and above), the service is billed on a pay-as-you-go basis

after unlocking.

Third—party STT is not supported in Al Real-Time translation scenarios to ensure consistency and
output quality.

Billing mode: Postpaid.

Billing cycle: Daily. Specific billing details and the statement issuance time are subject to Billing

Statement.

Al Real-Time Translation

This service translates transcribed content into one or more specified target languages in real-time.

Billing mode: Postpaid.

Billing cycle: Daily. Specific billing details and the statement issuance time are subject to Billing

Statement.

Real-Time Speech Synthesis

This service converts text to natural, fluent speech in real time, enabling live voice output.

Billing mode: Postpaid.

Billing cycle: Daily. Specific billing details and the statement issuance time are subject to Billing

Statement.
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Pricing

Tencent Real-Time Communication

The following table provides the list prices and language support details for the Speech-to-Text, Al Real-

Time Translation and Real-Time Text-to—-Speech services:

ServiceType

Speech-to-Text

Al Real-time
Translation

Real-Time Speech
Synthesis

Model Type

Standard

Standard

Flash

Multilingual model

©2013-2025 Tencent Cloud. E{EHEZRBLTLE T,

Unit Price

0.02 (USD/Minute)

0.016 (USD/Minute)

0.06 (USD/1,000
characters)

Support Languages

Supports 22
languages, including:
Chinese, Chinese
(Traditional), English,
Vietnamese,
Japanese, Korean,
Indonesian, Thai,
Portuguese, Turkish,
Arabic, Spanish,
Hindi, French, Malay,
Filipino, German,
Italian, Russian,
Swedish, Danish, and
Norwegian.

Supports 15
languages, including:
Chinese, English,
Viethamese,
Japanese, Korean,
Indonesian, Thai,
Portuguese, Arabic,
Spanish, French,
Malay, German,
Italian, and Russian.

Supports Chinese,
English

Supports 37
languages, including:
Spanish, French,
Russian, German,
Portuguese, Arabic,
Italian, Japanese,
Korean, Indonesian,
Vietnamese, Turkish,
Dutch, Ukrainian,
Thai, Polish,
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Romanian, Greek,
Czech, Finnish, Hindi,
Bulgarian, Danish,
Hebrew, Malay,
Persian, Slovak,
Swedish, Croatian,
Filipino, Hungarian,
Norwegian,
Slovenian, Catalan,
Nynorsk, Tamil,
Afrikaans

Metering & Usage Notes

@ Note:

Speech-to-Text and Al Real-Time Translation Service duration is metered in seconds and
accumulated on a per SDKAppID basis. For billing, the total daily seconds are converted to

minutes, and any remaining seconds are rounded up to the next full minute.

When Speech-to-Text or Al Real-Time translation is enabled in a TRTC room, a robot will join
as a virtual participant to subscribe to the relevant audio/video streams. This subscription

incurs audio and video usage duration.

Billing for the Real-Time Speech Synthesis is based on the daily cumulative character count,
measured at the character level. The pricing unit is 1,000 characters, calculated to three

decimal places.

For Speech Synthesis (TTS) billing, the character count is calculated as follows: each Chinese
character (including Japanese Kanji, Korean Hanja, and other CJK ideographs) counts as 2
characters. All other characters—including English letters, characters from other languages,

punctuation marks, symbols, spaces, and line breaks—count as 1 character.

Speech-to-Text

Only the duration of audio streams actively undergoing recognition is billed.

In multi-stream scenarios, the cumulative duration of all input streams is used for billing.

Al Real-Time Translation

Billed based on the duration of the input audio streams actively translated.

If a single input stream is translated into multiple target languages, billing is calculated as Input

Duration x Number of Output Languages

Real-Time Speech Synthesis
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Usage is measured based on the number of input text characters for real-time speech synthesis.

For each individual broadcaster stream, charges are applied according to the number of characters

that need to be synthesized.

Billing Examples

The billing statistics in the following examples are all calculated to three decimal places:
Consider the following use case:
Users A and B: Having a conversation in Chinese

Viewer C: Requires English captions and English speech output
Viewer D: Requires Japanese captions and Japanese speech output

The system processes the conversation through the following steps:

1. Speech-to-Text recognition (converting Chinese speech to text)
2. Real-Time translation (translating text to English and Japanese)
3. Real-Time speech synthesis (converting translated text to speech)

Usage Details:
Conversation duration: 50.000 minutes

Total text characters: 40.000 thousand characters
User A's Chinese text: 9.000 thousand characters
User B's Chinese text: 11.000 thousand characters

The corresponding charges are calculated as follows:

Billing Type User A User B Subtotal
Speech-to-Text 50.000 minutes 50.000 minutes 100.000 minutes
Al Real-Time Translation 50.000 minutes x 2 50.000 minutes x 2 200.000 minutes
Real-Time Speech 9.000 thousand 11.000 thousand 40.000 thousand
Synthesis characters x 2 characters x 2 characters

Speech-To-Text charges: 100.000 minutes of usage is incurred, unit price is 0.020 USD/minute, the
cost is 0.020 x 100.000 = 2.000 USD;

Al Real-Time Translation charges: 200.000 minutes of usage is incurred, unit price is 0.016
USD/minute, the cost is 0.016 x 200.000 = 3.200 USD.

Real-Time Speech Synthesis charges: 40.000 thousand characters of usage is incurred, unit price is
0.060 USD/thousand characters, the cost is 0.060 x 40.000 = 2.400 USD

In this scenario, you need to pay the total fee: 7.600 USD.

Integration Guide
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For integration steps, please refer to the Speech-to-Text and Translation Integration Instructions.
To configure Real-Time Speech Synthesis (TTS) in Conversational Al, refer to Conversational Al TTS

Configuration.
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Billing of Conversational Al Services

RIREHNH: : 2025-12-12 17:41:32

Billing Overview

Conversational Al is a capability within the Tencent RTC Engine that enables natural and smooth real-
time voice conversations between humans and large language models.

You can experience Conversational Al by activating the RTC Engine Free Trial, which includes 10,000 free
minutes each month. These free minutes can be used to offset Audio Call duration and Conversational Al
Service duration, while the Speech-to-Text Service is billed on a pay-as-you-go basis.

For higher usage, RTC-Engine Monthly Packages (Lite/Standard/Pro) are available for purchase.

Billing Components

The fees for using real-time Conversational Al Services consist of three components:

Audio Call Fees

Audio call fees for conversations between humans and Al: The billing standard is consistent with the

audio and video duration fees. For detailed billing, refer to the Billing of Audio and Video Duration.

Conversational Al Service Fees

Using Conversational Al requires payment of corresponding service fees. The billing rules are as follows:

Billable Item Billing Method Unit Price (USD/Minute)

0.01 USD/Minute.
The daily Conversational Al
service fee will be deducted
Conversational Al Services - . when the bill is issued the
Daily pay-as-you-go next day.
For detailed billing and
invoice timing, please refer to
the actual Billing Statement.

Voice

Usage Statistics: The overall duration of the server-side Al conversation task from start to finish. Duration
is measured in seconds, aggregated by SDKAppID, and converted to minutes for daily billing. Any duration

less than one minute is rounded up to one minute.

Speech-to-Text Service Fees

The Conversational Al process involves converting speech to text for transmission to the large language

model.
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If you need to use TRTC's speech-to-text capability, refer to the Billing of Speech-to-Text for
details.

If you choose a third—party speech-to-text service, no fees are involved here.

Billing Example

User A purchases an RTC-Engine Monthly Package and, within its validity period, initiates a 1-on-1 real-
time voice conversation with Al lasting 20 minutes. Both the human and Al exit the room, and the speech-
to-text function using TRTC capability generates 10 minutes of usage. The customer needs to pay the
following fees:

Audio Call Fee: If the customer's free duration package is not exhausted, it will be deducted first. If

the free duration package is exhausted, the post-paid fee = 0.99 / 1000 x 20 * 2 = $0.0396
Conversational Al Service Fee: 0.01 x 20 = $0.2

Speech-to-Text Fee: 0.02 x 10 = $0.2

M Note:
Large Language Model (LLM) invocation fees and Text-to—-Speech (TTS) fees are procured
separately from third parties and are not included in the fee calculation in this document.
During voice conversations between users and Al, the ASR service for speech recognition is
only active when the user’s microphone is enabled. Conversation duration is calculated based

on the time the microphone is active.

Integration Instructions

For specific steps to integrate the Conversational Al service, please refer to the Conversational Al Service

Integration Guide.
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Billing Documentation for Relay to CDN
(Previous Version)

RIREHH: : 2025-10-27 18:04:09

@ Note:

The following billing mode applies to customers who registered and used TRTC services before
October 23, 2025: the Relay to CDN feature shall continue to use the "Bandwidth Billing" mode. If
you registered after October 23, 2025 and use the Relay to CDN feature, the "Duration Billing"

mode will apply; please refer to the updated Relay to CDN billing documentation.

Billing Instructions

Billing mode: Monthly pay-as-you-go. Charges are based on the peak bandwidth usage in a month.

Billing cycle: Fees for relaying TRTC streams to CDN are charged on a monthly basis. For detailed

billing information and exact statement generation times, please refer to the actual Billing Statement.

Billing Formula: Bandwidth fee for relay = Monthly peak bandwidth usage for relay x Unit price for

relay
Pricing

The bandwidth used for relaying is priced as follows:

Category Price (USD/Mbps/Month)
Monthly peak bandwidth 18.99
A Note:

TRTC calculates relay usage based on the peak bandwidth (Mbps) used to relay streams by all

applications under your account during each billing cycle, which is monthly by default.

Billing Examples

Example

Suppose the bitrate of a stream you published to the CDN was 500 Kbps (the sum of the audio bitrate
and video bitrate), and there were 300 relaying tasks at the peak on that day.

Daily peak bandwidth = 500 (Kbps) x 300 = 150,000 (Kbps) =150 Mbps.

The monthly peak bandwidth fee for relaying to CDN = 18.99 (USD/Mbps/month) x 150 (Mbps) = 2848.50
USD.
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Clould Slicing and Terminal Video
Screenshot

RIREHA: : 2025-11-10 19:44:16

In scenarios such as remote education, showroom streaming, video conferencing, remote loss
assessment, financial audiovisual recording, and online medical consultation, requirements like evidence
collection, quality inspection, review, archiving, and replay often require storing the entire video call or
interactive live streaming process through slicing. Based on the need, you can select Cloud Slicing or

terminal video screenshot.

Cloud Slicing Screenshot

O Note:
Cloud Slicing feature area covers both scenarios: cloud-based audio slicing and cloud-based

video screenshot.

Files generated by Cloud Slicing depend on downstream storage service availability. However,
slicing task execution is unaffected. Therefore, performing slicing when the storage service is
unavailable can cause file storage failure, but the slicing-related bills are sent normally. If the
storage service is unavailable, replace it promptly or disable the recording configuration to

avoid impacting the business or generating unnecessary cost.

Billing Composition
Cloud Slicing mainly includes the following 2 steps, which generate the billing items below:

Slicing Robot Subscription Fee

When starting a slicing task, the system will allocate a slicing robot as a virtual audience to enter the
room, subscribe to the audio and video stream that needs to be sliced, and perform billing according to

audio and video duration billing rules.

Cloud Slicing Cost

The slicing robot starts processing after subscription, and billing is performed based on Cloud Slicing.

Among them, the price varies depending on the scenario (cloud audio slicing/cloud video screenshot).
Description

Any version of TRTC can unlock the audio slicing feature.

Billing mode: post-payment billing after daily settlement.
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Billing period: settled daily. Cloud Slicing fees will be deducted when the next day billing statement is

generated. Detailed billing and billing time are subject to the actual billing statement.
Cloud Audio Slicing Price
Billing Formula
Audio slicing fee = Audio segment amount x Audio slicing unit price
Pricing
The list price for audio slicing is as shown in the table below:
Billing Mode Unit Price (USD/Minute)

audio slicing 0.00149 USD/minute

Cloud Video Screenshot Price
Billing Formula
Cloud video screenshot fee = Cloud video screenshot amount x Unit price of video screenshots
Pricing
The list price of cloud video screenshots is as shown in the table below:
Billing Type Unit Price (USD/Minute)

Cloud Video Screenshot 0.00249 USD/minute

Usage statistics

Tencent Real-Time Communication (TRTC) calculates usage statistics based on the duration
(measurement unit: minute) of Cloud Slicing service generation under the same Tencent Cloud account

within the billing cycle.
Billing Example

You used the audio slicing feature from October 1, 2024 to October 31, 2024. The generated usage during
this period was 1,000 minutes. This month's payment of fees is: 0.00149 (USD/minute) x 1,000 (minutes) =
1.49 USD.

Terminal Video Screenshot

Terminal Video Screenshot is a paid feature service launched by Tencent Cloud Real-Time

Communication (TRTC). If you have signed a contract with our sales team, the actual billing information
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shall be subject to the contract.

Description

If your application version is trial version, flagship edition, flagship edition Plus, or enterprise edition,
you can unlock the terminal video screenshot feature. Other versions are unable to unlock this feature.

Billing mode: Monthly post-payment billing.

Billing cycle: Monthly. The billing statement for the previous month will be generated from the 1st to
the 3rd of the next month. The detailed billing and billing time shall be subject to the actual billing

statement.
Billing Formula
Terminal video screenshot fee = Terminal video screenshot amount x Unit price of video screenshots
Pricing

The list price of terminal video screenshots is as shown in the table below:

Unit Price
Billing Type (USD/Thousand Discount Policy
Sheets/Month)
Terminal T . o
Video 0.03 USD : 0';1 Y ;eetqu?ta |:s ousan eets, excess usage
Screenshot Is charged at unit price.
O Note:

The statistical accuracy for the number of sheets is per thousand sheets. Billing is based on the
monthly cumulative number of sheets converted to thousand sheets by SDKAppID dimension, with

any shortage rounded up to one thousand.

Usage statistics

Tencent Real-Time Communication (TRTC) calculates usage statistics based on the number of terminal
video screenshots (unit: Thousand Sheets) generated under the same Tencent Cloud account within the

billing cycle.
Billing Example
Example 1

You used the terminal video screenshot service from October 1, 2024 to October 31, 2024. The generated

usage was 8 Thousand Sheets.
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You have a free quota of 10 Thousand Sheets per month, so there is no need to pay for the generated
usage this month.

Example 2

You used the terminal video screencapture service from October 1, 2024 to October 31, 2024, with a
generated usage of 22.3 Thousand Sheets. Your free quota is 10 Thousand Sheets every month. The
amount requiring payment of fees this month is: 22.3 (Thousand Sheets) - 10 (Thousand Sheets) = 12.3
Thousand Sheets.

According to the rule of rounding up to one thousand for any shortage, 12.3 Thousand Sheets is rounded
up to 13 Thousand Sheets.

The terminal video screenshot fee you need to pay this month is: Terminal video screenshot fee = 13
(Thousand Sheets) x 0.03 (USD/Thousand Sheets/month) = 0.39 USD.
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TRTC Overdue and Suspension Policy

RIREIH: : 2025-03-14 16:11:42

If you are a customer of a Tencent Cloud partner, the handling rules for product resources under

account arrears shall be governed by the agreement between you and the partner.

This overdue and suspension policy applies to Tencent Cloud Real-Time Communication (TRTC)

products (including Call, Conference, Live, and RTC-engine).

For customers with long-term service suspension, the system will reclaim allocated resources, and

these resources cannot be recovered.

Arrears Explanation

For daily postpaid billing, daily consumption bills will be generated between 8-12 AM the following day
after usage. For monthly postpaid billing, bills will be pushed to your account on the 1st-3rd of the
following month, and the actual billing time shall prevail. You can view detailed bills and deduction

information in the Billing Center > Bill Details.

After an account falls into arrears, Real-Time Audio and Video services will not immediately terminate

ongoing video services; they will continue to operate and be billed normally.

Account Arrears and Service Suspension

If your usage package is depleted and postpaid billing is enabled, when your Tencent Cloud account
balance is insufficient, resulting in arrears, you will receive an account arrears reminder. You will have
24 hours to recharge after falling into arrears. If the account is replenished within 24 hours, Real-Time
Audio and Video services will not be suspended. If the account is not replenished within 24 hours,
even if prepaid packages still have remaining quotas, Real-Time Audio and Video services will be

suspended.

Tencent Cloud supports subscription to account arrears and service suspension warning messages.
You can refer to the Balance Notifications to set up subscriptions to avoid service suspension due to

arrears, which may render all cloud services under your Tencent Cloud account unavailable.

O Note:
After account payment delinquency, real-time audio and video services will not immediately
terminate ongoing sessions. Only new users will be prevented from entering rooms, while users
who entered before the suspension will continue to be billed normally. You can forcibly close

active rooms using the room dismissal API.

Service Suspension Impact
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After service suspension (including the day of suspension), the Real-Time Audio and Video console and
API will become unavailable. You will lose access to all Tencent Cloud Real-Time Audio and Video

product capabilities (including Call, Conference, Live, and RTC-engine) for the application.

M Note:
After service suspension due to arrears, cloud recordings stored in Tencent Cloud COS or
Tencent Cloud VOD on-demand files generated by Real-Time Audio and Video will become
inaccessible. The handling of stored data will follow COS Service Suspension Guidelines or VOD

Service Suspension Guidelines. Please stay informed.

Service Suspension in Other Scenarios

Your Tencent Cloud account receives a free time package monthly. Once the free trial package is
depleted, if you have not purchased Tencent RTC products (including Call, Conference, Live, and RTC-
engine), Real-Time Audio and Video services will be suspended. You will need to purchase a monthly
package to reactivate the service.

Manual Service Suspension: If you manually disable the application on the application details page,
the application will immediately enter a suspended state. Click Enable Application to restore the
service.

Suspension Due to Policy Violations: Tencent Cloud accounts suspended due to content violations or
non-compliance with Tencent Real-Time Audio and Video agreements will not be eligible for service

restoration.

Resource Reclamation

For accounts suspended for reasons other than arrears, Tencent Real-Time Communication will not
automatically reclaim resources under the account.

For accounts with overdue arrears, content violations, or other non-compliance with Tencent Cloud
service agreements, Tencent Real-Time Communication reserves the right to automatically reclaim
resources if the suspension exceeds 60 days. The service will periodically clear all related data and
records (including configurations, service logs, terminal authorizations, and usage packages) under
the account. Once cleared, data recovery is not supported.

If you no longer use Real-Time Audio and Video services and need to deactivate the service and clear

account data, you can contact us or submit a support ticket to request service suspension.
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Refund Instructions
TRTC Monthly Package Refund
Instructions

RIREA: : 2025-03-14 16:11:42

Five-Day Unconditional Refund

To make it more convenient for you to use the audio/video call feature, if your purchased TRTC monthly
package ( including Call, Conference, Live, and RTC-Engine ) has not been used, Tencent RTC supports
unconditional return and refund within 5 days. For a single Tencent Cloud entity, within 5 days (including
5 days) from the day of purchase of any package for your SDKAppID, one package or feature package

can be unconditionally refunded at a time within 5 days.

O Note:
The five-day unconditional refund policy is not applicable in the following situations:
If the gifted audio/video call duration in the purchased monthly package has been used,
regardless of whether it has been used up or not, a five—-day unconditional refund is not
supported.
If the user's account is suspended due to content review issues (related to pornography and

other illegal activities), none of the packages under the account supports refunds.

If the user's account is suspended due to illegal activities, none of the packages under the

account supports refunds.

Refund Rules

Tencent RTC has the right to decline a refund request if suspected abuse is detected.

If a package meets the refund requirements, you will receive a full refund, regardless of whether you

used cash credits, commission credits, or free credits for the purchase.

A Note:
Discounts or cash coupons will not be refunded.

The refund amount will be returned via the original path to your Tencent Cloud account.

Refund Steps

1. Go to Console > Ticket System > Submit a Ticket.
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2. Search for or select Tencent Real-Time Communication TRTC in the search box on the right.
3. Select Billing and Refund Issues as the issue type and create a ticket.

4. Enter the ticket creation page, fill out the corresponding information, and click Submit a Ticket.

N Note:
Before returning the resources, please check if the resources comply with the 5-day

unconditional refund policy. If not, the refund can't be performed.
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