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Console Guide
Usage Querying

Last updated: 2026-03-12 16:32:20

Use Cases

Game Multimedia Engine

This document describes how to view the usage statistics of GVoice applications in the Game Multimedia

Engine console. The usage statistics include the service usage for Real-Time Voice Service, Voice

Messaging Service, Speech-to-Text Service, and Text Translation Service.

Access to Usage Statistics

After logging in to the Game Multimedia Engine Console, you can view application usage through the

following three entry points:

Left Navigation Menu: Click Usage Statistics and select the target application to view its current usage.

Game Multimedia Engine Usage statistics All projects v - GVoice-Project-( +
< GVoice Service Real-time Voice Service Voice Messaging Servl« Q adiation Service

1l Usage Statistics

- GVoice-Project-01

Voice Duration

0 Minute

Last 7 days Last 15 days
Total Chinese mainland

Last 30 days

Outside Chinese

Voice Duration / Minute
°

03-04 03-05

2026-03-04 ~2026-03-10 [7]

mainland

Voice Duration

03-06 03-07

03-08 03-09

03-10

GVoice Service Management Page: In the application list, click Usage Statistics to view usage for the

corresponding application.

Application name Application ID (AppID) Application ...

Normal

Normal

Total items: 2
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Service status

Real-time Voice Service  Voice Messaging Service

Real-time Voice Service

Creation time
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10 v /page

Operation

Details

Usage statistics

Details

Usage statistics
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Application Details Page: On the GVoice Service Management page, click Application Details for the
target application. In the Service Management section, click View Usage for the corresponding service to

see the detailed usage of that service under the application.

Service management

Real-time Voice Service (O Voice Messaging Service ) Speech-to-Text &)
Service status Enabled Shut down Service status Enabled Shut down Service status Closed Enable Service
Billing mode Duration-based Billing Details [2 Billing mode Billing by DAU Details [Z Billing mode Duration-based Billing Details [Z

Text Translation Service ()

Service status Closed Enable Service
Billing mode Billing by number of characters Details [4

Usage statistics ~ View usage

Usage Statistics

Real-Time Voice Service (Voice Chat)

The usage statistics are displayed according to the billing mode currently used by the application:

PCU Billing: Shows PCU usage data. The Voice PCU at the top of the page indicates the peak PCU

for the application in the current month, as of yesterday.

Usage statistics All projects v - GVoice-Project-( v
Real-time Voice Service Voice Messaging Service Speech-to-Text Text Translation Service
Voice PCU

0 People

Last 7 days Last 15 days Last30days ~ 2026-03-04 ~ 2026-03-10 [
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Voice Duration Billing: Shows voice duration usage data. The Voice Duration at the top of the page

indicates the voice usage (in minutes) of the application yesterday.
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Usage statistics Al projects v - GVoice-Project-( v
Real-time Voice Service Voice Messaging Service Speech-to-Text Text Translation Service
Voice Duration
0 Minute

Last 7 days Last 15 days Last30days  2026-03-04 ~2026-03-10 [%]
Total Chinese mainland Outside Chinese mainland

Voice Duration

Voice Duration / Minute
o
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The line chart displays usage data for the past 7 days. You can switch the time range or region to view

the corresponding usage data.

Voice Messaging Service

The usage statistics display DAUs (Daily Active Users) for the Voice Messaging Service.
The Voice Messaging DAUs at the top of the page shows the total voice DAU of the application for
yesterday.

The line chart displays DAU usage data for the past 7 days, and you can adjust the time range to view

the corresponding usage.
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Usage statistics Al projects v - GVoice-Project-( v

Real-time Voice Service Voice Messaging Service Speech-to-Text Text Translation Service

Voice Message DAUs

0 Users

Last 15 days Last 30 days 2026-03-04 ~2026-03-10 [7]
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Speech-To-Text Service

The usage statistics display the duration usage for the Speech—to-Text Service.

Speech-to-Text duration yesterday at the top displays the Speech-to-Text duration in seconds

yesterday.

The line chart displays Speech—to-Text duration usage data for the past 7 days, and you can adjust the

time range to view the corresponding usage.
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Usage statistics Al projects v - GVoice-Project-( v

Real-time Voice Service Voice Messaging Service Speech-to-Text Text Translation Service

Speech-to-Text duration yesterday ®

0 second
Last 15 days Last30 days ~ 2026-03-04 ~2026-03-10 [

Speech-to-Text duration

Speech-to-Text duration / second
o
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Text Translation Service

The usage statistics display the character count usage for the Text Translation Service.

The Total characters handled yesterday at the top of the page shows the total number of characters

used by the application yesterday.
Total characters handled = language—detected characters + translated characters.

The Language-detected characters yesterday at the top show the number of characters submitted for

language detection yesterday.

The Translated characters yesterday at the top show the number of characters submitted for

translation yesterday.

The line chart displays character count usage data for the past 7 days. You can adjust the time range

and switch between translation types to view the corresponding usage.
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Usage statistics All projects v

- GVoice-Project-( v

Real-time Voice Service Voice Messaging Service Speech-to-Text Text Translation Service

Total characters handled yesterday

0

Last 7 days Last 15 days Last 30 days
Total characters handled Language-detected

0

Translated characters yesterday

0
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Total characters handled

Game Multimedia Engine

Total characters handled /

03-04 03-05
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Activating Services

Last updated: 2026-03-12 16:57:52

To help you quickly get started with Game Multimedia Engine and enable GVoice services, this document

provides a guide on how to create a GVoice application and activate the desired services.
Creating an Application

New User Guide

This guide is designed for users who are using GVoice services for the first time, guiding you step by step to
activate services and create an application:
1. Access the GME Console, check “I have read and agree to the Service Level Agreement and SDK

Privacy Agreement”, and start using Tencent GVoice services.

Game Multimedia Engine

Management He"o, Welcome to use

|1 Usage Statistics

Tencent Games GVoice service*

One-click app setup, quick service activation, fast integration

®@ 3-Minute Quick Integration

Go live with real-time voice in just four lines of code.

@®© End-to-End Latency <300ms

Low-latency global voice for smooth in-game communication.

© Service Uptime >99.99%

Highly reliable, 24/7 stable voice service.

©@ 20,000+ Global Device Compatibility

Supports Switch™, PS5™, PS4™, mobile/desktop; UE, Unity, Cocos compatible.

I have read and agree to Service Level Agreement [4 and SDK Privacy Agreement [4

Start Now

]

(@ Note:

When first using GVoice, users need to check “I have read and agree to the Service Level
Agreement and SDK Privacy Agreement” once; this selection will be applied by default for any

applications created afterward.

2. Enable desired services based on your needs.
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Game Multimedia Engine

€ GVoice Service
Management Hello, next | will guide you to quickly complete the GVoice service enablement and integration.

Wl1 Usage Statistics

@ Select Application Service

Select and enable the services you need to quickly build your voice capability suite.

Select Service to Enable

Real-time Voice Service © e ® Voice Messaging Service O
® Low-latency in-game voice for chat and teamwork. Record and send voice messages for social interaction.
Speech-to-Text O Text Translation Service O
®  Realtime voice transcription and subtitie generation. ® *"™ Multi-tanguage translation for global communication.

a9

Enable Real-time Voice Service: Billed by monthly peak PCU or voice duration.
Enable Voice Messaging Service: Billed by DAU.
Enable Speech-to-Text Service: Billed by duration.
Enable Text Translation Service: Billed by number of characters.
3. Set application information
Application name: Enter the application name, which will be displayed in the application list.

Real-time Voice Service Billing Mode: Select the billing mode when enabling Real-time Voice

Service. Once selected, the billing mode is fixed and cannot be changed.

First GVoice App: If Real-time Voice Service is enabled, the default billing mode is monthly
peak PCU.

Subsequent Apps: When enabling Real-time Voice Service, you can choose either duration

(billed monthly) or monthly peak PCU.
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Game Multimedia Engine < User Guide

€ GVoice Service
Management

1 Usage Statistics
Hello, next | will guide you to quickly complete the GVoice service enablement and integration.

@ Select Application Service

Enabled  Real-time Voice Service

@ Create Application

End-to-End Game Voice Infrastructure with

Set application information

GVoice-Project-01

Billing by PCU (real-time voice service calculates fee based on the max PCU of the current month) v

11l

4. Click Create Now to complete the application creation.

@ Note:

page to access this page again.

Service management Al projects v
Create application
Application name Application ID (AppID) Application ... Service status Creation time

Real-time Voice Service ~ Voice Messaging Service ~ Speech-to-Text
GVoice-Project-02 - . Normal 2026-03-11 16:27:15

Text Translation Service

GVoice-Project-01 LI Normal Real-time Voice Service 2026-03-11 15:42:29

Total items: 2 10 v /page

GVoice Service Management Page

1

Game Multimedia Engine

After completing the User Guide, you can click User Guide on the GVoice Service Management

63 Join GVoice community group | |

Operation

Details
Usage statistics

Details
Usage statistics

/1page

For users who have already completed the New User Guide, you can create a new application directly from

the GVoice Service Management page:

1. Access the GME Console, and click GVoice Service Management in the left sidebar to enter the service

management page.

2. On the service management page, click Create Application.
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Create application Q
Application name Application ID (AppID) Application ...  Service status Creation time Operation
- Real-time Voice Service  Voice Messaging Service ~ Speech-to-Text Details
GVoice-Project-02 mE = Normal 2026-03-11 16:27:15 .
Text Translation Service Usage statistics
i i . 0 q Details
GVoice-Project-01 [ I B Normal Real-time Voice Service 2026-03-11 15:42:29
Usage statistics
Total items: 2 10 v /page 1 /1 page

3. Set application information.

Create application ¥
Application name * app @
Service management Real-time Voice Service (7)

Voice Messaging Service (3)
Speech-to-Text (i)
Text Translation Service (i)

Real-time Voice Billing Mode Billing by PCU v

Real-time Voice Service is billed based on the max PCU
value of the current month

Application name: Enter the application name, which will be displayed in the application list.
Service Management: Enable desired services based on your needs.
Enable Real-time Voice Service: Billed by monthly peak PCU or voice duration.
Enable Voice Messaging Service: Billed by DAU.
Enable Speech-to-Text Service: Billed by duration.
Enable Text Translation Service: Billed by number of characters.

Real-time Voice Service Billing Mode: Select the billing mode when enabling Real-time Voice
Service. You can choose either Duration (billed monthly) or monthly peak PCU. Once selected, the

billing mode is fixed and cannot be changed.

4. Click OK to complete the application creation.

Application Details

After creating an application, it will appear in the application list on the GVoice Service Management page.

Click Details to view the application’s information and manage it.
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Application name Application ID (AppID) Application ...  Service status Creation time Operation
Real-time Voice Service  Voice Messaging Service ~ Speech-to-Text Details
GVoice-Project-02 Normal 2026-03-11 16:27:15 e
Text Translation Service Usage statistics
GVoice-Project-01 Normal Real-time Voice Service 2026-03-11 15:42:29 -
Usage statistics
Total items: 2 10 v /page 1 /1 page

Modify Application Information

1. Click Modify in the Basic Information section.

2. After completing the modification, click Confirm to save.

Basic info Modify

Application name Application status ~ Normal Acceleration for Chinese mainland  Disable
Project  DEFAULT PROJECT Creation time  2026-03-11 16:27:15 Last modified  2026-03-11 16:27:15
Tag /'

In the Authentication Information section, you can view the ApplD and Secret Key required to use the SDK

for voice services. Click Reset Key to generate new key information.

Authentication info —
AppID O sm -
@® Note:

The permission key here will be used as a parameter when accessing the SDK.

After you reset the key, it will take effect within 15 minutes to 1 hour. It is not recommended to
change it frequently.

The option of Reset key is only available for the account that creates the game, root account,
and global collaborators.

For more information about authentication, see Authentication Key.

Service Management

1. In the Service Management section, click the Shut down / Enable Service button for a service to change
its status.
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Service management

Real-time Voice Service ()

Service status Enabled J Shut down
Billing mode Duration-based Billing Details [4

Usage statistics ~ View usage

Text Translation Service ()

Service status Closed JEnable Service

Billing mode Billing by number of characters Details [2

Usage statistics ~ View usage

Voice Messaging Service (O

Service status Enabled [Shut down
Billing mode Billing by DAU Details [%

Usage statistics ~ View usage

Game Multimedia Engine

Speech-to-Text ()

Service status Closed JEnable Service

Billing mode Duration-based Billing Details [4

Usage statistics ~ View usage

2. Click View Usage for a service to see its usage under the current application. For more details, refer to

Usage Querying.

Disabling Services

An existing application cannot be deleted. If you no longer want to use it, disable all services under the

application. After that, all requests for the application will fail. To disable services:

1. Log in to the GME Console, and click Details for the application you want to disable.

Application name Application ID (AppID)

GVoice-Project-02

GVoice-Project-01

Total items: 2

Application ... Service status

Real-time Voice Service  Voice Messaging Service

Normal
Text Translation Service

Normal Real-time Voice Service

Creation time Operation

Detail
2026-03-11 16:27:15

Usage statistics

2026-03-11 15:42:29
Usage statistics

10 v /page 1 /1 page

2. In the Service Management section, click Shut down for all enabled services to disable the application.

Service management

Real-time Voice Service (O

Service status Enabled || Shut down

Billing mode Duration-based Billing Details [%

Usage statistics ~ View usage

Text Translation Service ()

Service status Enabled JShut down

Billing mode Billing by number of characters Details [4

Usage statistics View usage
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Voice Messaging Service ()

Service status Enabled [Shut down

Billing mode Billing by DAU Details [%

Usage statistics ~ View usage

Speech-to-Text ()

Service status Enabled || Shut down

Billing mode Duration-based Billing Details [%

Usage statistics ~ View usage
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