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All trademarks associated with Tencent Cloud and its services are owned by the Tencent corporate group,
including its parent, subsidiaries and affiliated companies, as the case may be. Trademarks of third parties

referred to in this document are owned by their respective proprietors.
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services are subject to change. Specific products and services and the standards applicable to them are
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Billing
Billing Overview

Last updated: 2026-04-0116:24:55

This document describes the specifications, billing modes, and pricing of TDMQ for MQTT clusters.

Product Series

TDMQ for MQTT currently offers multiple edition specifications. For differences between editions, see
Product Series. Each specification provides two billing modes: yearly/monthly subscription (prepaid) and

pay-as-you-go (postpaid).
Billing Mode

TDMQ for MQTT clusters support two billing modes: yearly/monthly subscription (prepaid) and pay—as-you-

go (postpaid). The differences between billing modes are as follows:

Yearly/Monthly Subscription

Billing Mode Pay-as-You-Go (Postpaid
9 (Prepaid) ¥ ( 22l
Billi Select specified specifications and Select specified specifications to create
illin
g‘ . prepay for a certain period before a cluster and pay after using the
Description
you can use the resources. resources.
. Billed based on the purchased Billed hourly, with daily settlement. Usage
Billing Cycle . .
duration of the order. under one hour is rounded up.
Suitable for scenarios with stable Suitable for short—-term scenarios such as
. business scale and long—-term usage, testing or uncertain traffic peaks, billed
Scenario . . . . .
offering discounted pricing to help on a pay—as-you—go basis to avoid idle
reduce long—term costs. resource waste.
Changing Not ted Not ted
ot supported. ot supported.
Billing Mode Hpp Hpp
Changing
Cluster Supported. Supported.
Specification
Cluster
Specification Supported. Supported.
Downgrade
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Billing Items

TDMQ for MQTT

TDMQ for MQTT is sold as clusters with the following billing items:

Billing
[tem

Compute
Specific
ations

Number
of
Connecti
ons

Public
Network
Traffic
Fees

Pricing

Require
d

Yes

No

No

Billing Mode

Yearly/Month
ly
subscription/
Pay-as—you-
go

Yearly/Month
ly
subscription/
Pay-as—you-
go

Pay-as—you-
go

Computing Specification Fees

Billing Rules

Provides multiple TPS specifications. Each specification
defines the number of client connections for the cluster,
the maximum number of separately purchasable
connections, and the message read/write TPS capacity
limit.

If the number of connections included in your current
MQTT cluster specification does not meet your
requirements, you can purchase additional connections
separately.

After public network access is enabled, fees are charged
based on actual traffic usage, billed by the total amount
of data transmitted over the public network (in GB).
Settlements occur hourly, with charges calculated based
on actual usage. You can disable this feature at any time.
If public network access is not enabled, no fees are
incurred.

The compute specifications provided by TDMQ for MQTT and the performance limits for each specification

are listed in the following table:

TPS Specification: The TPS capacity provided by the MQTT cluster, including the sum of production TPS

and consumption TPS.

Number of Connections: The sum of online clients and offline clients with preserved sessions at any

given moment.

@ Notes:
When the MQTT protocol is used to send and receive messages, each message send/receive

Message Service QoS
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operation is counted as 1 basic unit of measurement. TPS specifications are comprehensively
calculated based on the sum of three dimensions: message service QoS, message storage resource

usage, and message body size. Specifically:
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calculated for each.

Message Body Size

Edition S . .
Specification

Basic

Edition 2000

(no longer

available for

new 5000

purchases)
2000
5000

Pro Edition 10000
20000
50000

Connection Fees
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Storage Resource Usage

Complimentary
Connections

2000

5000

2000
5000
10000
20000

50000

TDMQ for MQTT

Message service QoS = 0 is calculated as 1 TPS.
Message service QoS = 1 is calculated as 2 TPS.

Message service QoS = 2 is calculated as 5 TPS.

When messages use the Will feature and Retain feature, they require additional broker storage

resources. Therefore, when you configure the Will and Retain features, an additional 10 TPS is

Each message is calculated in units of 4 KB. If the size is less than 4 KB, no additional TPS is

calculated. For every additional 4 KB exceeded, an additional 1 TPS is calculated.

For example, a cluster has 3 clients connected at the same time. The cluster sends a QoS =1
message to the first client with a message body size of 64 KB. The corresponding cluster
production TPS is calculated as 2 + [64/4 — 11 = 17 TPS. The cluster receives a QoS = 2 message
with the Retain feature enabled from the second client with a message body size of 32 KB. The
corresponding cluster message TPS is calculated as 5 + 10 + [32/4 — 11 = 22 TPS. The third client
connects to the cluster and enables the Will feature, with an additional 10 TPS. The comprehensive
cluster TPS at this point is calculated as 17 + 22 + 10 = 49 TPS.

Maximum Separately
Purchasable Price
Connections

Connections cannot
be purchased

separately.
Specific pricing is
subject to the
20000 actual price on the
product Sales
50000
page.
100000
200000
500000
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After selecting the TPS size, if the complimentary connections included in the corresponding specification do
not meet your requirements, you can purchase additional connections separately. Connections are purchased

in units based on the cluster TPS specification (1 unit = 1x TPS specification). The pricing is as follows:

Edition Purchasable Connections Price

1x TPS specification

2x TPS specification

Pro Edition . .
SX TPS specification Specific pricing is subject to

10x TPS specification the actual price on the product

Sales page.
Basic Edition (no longer

available for new
purchases)

Connections cannot be purchased
separately.

Public Network Traffic Fees

@ Notes:
Billed traffic is outbound traffic (Mbps), that is, traffic from the Cloud Load Balancer (CLB) to

the public network.

To prevent high costs caused by sudden traffic bursts, you can specify a bandwidth cap. If the

traffic exceeds the bandwidth cap, packets are discarded by default, and no fees are charged.

Traffic is measured in binary units: 1 TB = 1024 GB, 1 GB = 1024 MB.

Region Price (Unit: USD/GB)
Guangzhou/Shanghai/Beijing/Nanjing 0.14
Shanghai Self-driving Driving Cloud 0.23
Singapore/Silicon Valley/Frankfurt 0.19

Purchase Methods

You can log in to the TDMQ for MQTT Console for self-service purchase. For specific steps, see Creating a

Cluster.
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Renewal Instructions

Last updated: 2026-04-0116:24:55

For monthly subscription clusters, if renewal is not completed in advance or auto-renewal fails due to
insufficient account balance before expiration, the cluster enters an isolated state. You need to promptly
complete renewal to restore the cluster to its normal state. If renewal is not completed during the isolation
period, the system automatically releases the cluster resources after the isolation period ends, and all data is

permanently deleted and cannot be recovered.

@ Note:
Pay—as—-you—go clusters do not require renewal. You only need to ensure a sufficient available

account balance. For specific steps to top up your account, see Online Recharge.

Renewal Instructions

Renewal supports two methods: Manual Renewal and Auto—-Renewal. Details are as follows:
Manual Renewal: For monthly subscription clusters, you can manually renew them at any time during the
period from purchase to complete termination to extend their usage time.
Auto-Renewal: For monthly subscription clusters with auto-renewal enabled, if the account balance is

sufficient, renewal is automatically performed on the day of cluster expiration.

@ Note:
For detailed status descriptions after cluster expiration, see Overdue Payments.

Auto-Renewal

T

A Normal usage A Isolation period A Completely terminate

Purchase On the expiration date 7 days after expiration

L J
1

Manual Renewal

Manual Renewal

Renewing Manually in the MQTT Console

1. Log in to the TDMQ for MQTT Console.
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2. In the left sidebar, select Cluster List, select an appropriate region, and choose More > Renew in the

Operation column of the target cluster.
3. Select the renewal period in the pop—up window. You can also enable Auto—Renewal for the cluster.

4. Click OK, and complete payment on the order payment page to finish the renewal.
Renewing Manually in the Billing Center

1. Log in to the TDMQ for MQTT Console.

2. In the upper-right corner of the page, hover over Billing, and click Renewal Management in the

dropdown list to go to the Billing Center.

3. On the Renewal Management page, select the expiry time range, search for and select Message Queue
TDMQ. Under the Manual Renewal tab, choose TDMQ for MQTT as the subproduct, and renew your

cluster:
Single renewal: Click Renew in the Operation column of the target cluster.

Batch renewal: Select the clusters for batch renewal, and click Batch Renewal in the upper-left

corner.

4. Select the renewal duration in the pop-up window, click OK, and complete payment on the Order

Payment page to finish the renewal.

Auto-Renewal

Auto-renewal reduces manual renewal management costs and prevents clusters from being automatically

deleted due to missed manual renewal.

Enabling Auto—-Renewal When Purchasing a Cluster

You can enable auto-renewal on the MQTT Cluster Purchase page. For specific steps, see Creating a

Cluster.
Enabling Auto—Renewal in the Billing Center

If you did not enable auto-renewal when purchasing a cluster, you can enable it while the cluster has not
expired and its status is "Running". The specific steps are as follows:
1. Log in to the TDMQ for MQTT Console.

2. In the upper-right corner of the page, hover over Billing, and click Renewal Management in the

dropdown list to go to the Billing Center.

3. On the Renewal Management page, select the expiry time range, search for and select Message Queue
TDMQ. Under the Manual Renewal tab, select TDMQ for MQTT as the sub—product. You can then

enable auto-renewal for the cluster:

Single activation: Click Set to Auto—Renewal in the Operation column of the target cluster.
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Batch activation: Select the clusters for batch activation, and click Set to Auto—Renewal in the
upper-left corner.
4. In the pop-up window, select | have read and agree to the Auto—Renewal Rules, and click OK to

complete enabling auto-renewal.

Setting a Unified Expiry Date

If you have multiple MQTT clusters with different expiration dates, you can set a unified expiry date for

easier daily management and renewal.
For details, see Setting a Unified Expiry Date.
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Viewing Consumption Details

Last updated: 2026-04-0116:24:55

You can choose "Billing Center > Bill Management" to view the billing details of the MQTT cluster. This

helps you understand the cluster's usage and billing information for a specific period.
Bill Reporting Cycle

Yearly/Monthly subscription clusters:

After you complete the payment for a yearly/monthly subscription cluster, the system reports a bill
to the billing center in real time for settlement.

If the configuration of the yearly/monthly subscription cluster changes subsequently, the system also
reports a bill to the billing center in real time.

Postpaid by hour clusters:

After you purchase a pay—as—-you—go cluster, the system allocates relevant cluster resources to you.
Bills are generated on an hourly basis, regardless of whether you actually use the cluster and its

resources.

Charges for pay—as—you—go clusters are calculated on an hourly basis, with usage under one hour
billed as a full hour.

Fees are automatically deducted from your account balance on a daily basis. Specifically, the bill for
each day's service usage is generated and pushed the next day, with the corresponding amount
deducted from your account balance.

Viewing Bills

1. Log in to the TDMQ for MQTT console.

2. In the upper-right corner of the page, hover the pointer over Billing Center and click Billing Details in

the drop—down list to go to Billing Center.

3. Choose Billing Details > View bills > Bill Overview to view the consumption overview of all resources

under your account.

4. Choose Billing Details > View bills to view the consumption records of each product under your account
within their respective billing cycles.

@ Note:
Resource ID bills are issued on the first day of the next month. The data on resource ID bills may
be delayed, and the query results are for reference only. For real-time deduction details, check
the detailed bills.
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Resource bill: On the Billing Details page, select the Bill by instance tab, select TDMQ for Product
Name, select TDMQ for MQTT for Subproduct Name, and you can view the consumption details of
each cluster. Click Details in the Operation column to view detailed billing information for that
cluster.

Detailed bill: On the Billing Details page, select the Bills Details tab, select TDMQ for Product Name,
select TDMQ for MQTT for Subproduct Name, and you can view detailed costs for each billable item

of each cluster within the billing cycle.
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Overdue Payment Instructions

Last updated: 2026-04-0116:24:55

When the available balance in your account is insufficient to complete a payment, the account enters the

overdue payment state, and cluster operations may be affected. Top up your account promptly.

Overdue Payment for Yearly/Monthly Subscription Clusters

Alerts

You will receive the following alerts after specifying the recipients and receiving channels in Message

Subscription Management.

Alert Type

Expiration
Alert

Overdue
Payment
Alert

Description

The cluster will push expiration alert messages to you on the 7th day, 5th day, 3rd
day, and 1st day before expiration, as well as on the expiration date. The alert
messages will be sent through email and Short Message Service (SMS) to the creator
of the Tencent Cloud account, global resource collaborators, and financial
collaborators.

The cluster will push alert messages about isolation due to overdue payment to you
on and after the expiration date. The alert messages will be sent through email and
SMS to the creator of the Tencent Cloud account and all collaborators.

Overdue Payments

Time

7 Days
Before
Expiration

Expiration
Date

Within 7
Days After
Expiration

Description

The system will send you a renewal reminder notification.

If your account balance is sufficient and you have enabled auto-renewal, the system
will perform auto-renewal on the expiration date.

If your account has an overdue payment and neither auto—renewal nor manual
renewal is performed, it will enter the isolation period on the expiration date.

The cluster status is "Isolated", and the cluster can be used normally. During this
period, you can manually renew the cluster. After renewal, the cluster will recover to
its normal status. The renewal cycle starts from the expiration date of the previous
cycle.
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If the cluster is not renewed within 7 days (including the 7th day) after expiration, the

More Than 7 i . o )
Davs After system will release the resources within 24 hours after expiration. All data will be
Ex:)/iration cleaned up and cannot be retrieved. When the cluster is terminated, we will notify

the creator of the Tencent Cloud account and all collaborators via email and SMS.

Overdue Payment for Pay—as-You-Go Clusters

Alerts

You will receive the following alerts after specifying the recipients and receiving channels in Message

Subscription Management.

Alert Type Description

The system will deduct fees for pay—as—you—go resources at each full hour. When

Overdue
Payment your account balance becomes negative, we will notify the Tencent Cloud account
Reminder creator, as well as global resource collaborators and financial collaborators, through
email and SMS.
Overdue . o :
P ; This feature is disabled by default. If you need to use this feature, see Balance Alert
aymen
Y Instructions.
Alert

Handling Overdue Payments

In pay—as—you—go mode, the billing cycle is set to daily. The billing system measures your service usage for
the previous calendar day and issues a bill the following day. The service fee is then deducted from your
account based on the bill amount.

From the moment your account balance becomes negative, the cluster remains usable and will continue to
incur fees for 24 hours. After 24 hours, the TDMQ for MQTT service will be suspended. You cannot send or
receive messages normally, access to the console and cloud APIs will be disabled, and resource usage fees
will continue to be incurred.

After the service is stopped, the system performs the following actions on the TDMQ for MQTT cluster:

Time after
Service Description
Suspension
If your account is topped up and the account balance exceeds 0, billing will resume
7 Days or and you can continue to use TDMQ for MQTT.
Less

If your account balance is less than 0, you cannot use TDMQ for MQTT.

©2013-2026 Tencent Cloud. All rights reserved. Page 14 of 17


https://intl.cloud.tencent.com/document/product/1233/60778
https://intl.cloud.tencent.com/document/product/1233/60778
https://intl.cloud.tencent.com/document/product/555/9942
https://intl.cloud.tencent.com/document/product/555/9942

> Tencent Cloud TDMQ for MQTT

If your account is not topped up to a positive balance, your pay—as—you—-go TDMQ
Greater Than for MQTT resources will be terminated, and all data will be cleared and cannot be
7 Days recovered. When the TDMQ for MQTT resources are terminated, we will notify the
creator of your Tencent Cloud account and all collaborators through email and SMS.

Must-Knows

After you receive an overdue payment notification, go to Billing Center in the console to top up your

account to prevent any impact on your business.

If you have any questions about your billing details, you can view and verify them on the Resource Bill

page in the console.

If you have questions about specific billable items, you can learn about the meaning and billing rules of

billable items in Billing Overview.

You can also set overdue payment alarms on your own through the balance alarm feature in Billing

Center. For more information, see Balance Alert Instructions.
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Refund

Last updated: 2026-09-08 17:52:14

@ Note:
Prepaid yearly/monthly subscription: Full refunds without reason within five days are not
supported for returned cloud products. Refunds are issued to your Tencent Cloud account

based on the remaining value after usage.

Postpaid pay—as—you—go subscription: Resources are immediately returned, and refunds cannot
be applied for. Any frozen fees will be unfrozen and returned to your Tencent Cloud account

according to the Freezing Rules.

If you encounter any issues during the refund process, you can submit a ticket.

Refund

TDMQ for MQTT clusters under the yearly/monthly subscription mode comply with Tencent Cloud Cloud
Service Return Policies. If you are not satisfied with a cluster after purchase, you can initiate a self-service
return. Refunds are issued to your Tencent Cloud account based on the remaining value after usage. The
specific rules are as follows:

When a cluster is returned, the refund will be issued to your Tencent Cloud account in proportion to the

cash and free credit used for the purchase. The refund amount is calculated as follows:

Refund amount = Payment amount — (Usage duration/Total duration) x Discount applied to the

original order price

Usage duration less than one day is calculated as a full day. The applicable discount is

determined based on the usage duration and the current system discount tier.
The unit price and discount are subject to the system promotional offer.

For products purchased in promotions, if the refund rules conflict with those of promotions, the rules of
promotions shall prevail. If the rules of promotions state that refunds are not supported, you are not able

to apply for a refund.

Self-service refund is not supported for promotional reward channel orders. Please submit a ticket to

initiate a refund application.

In case of suspected abnormal or malicious returns, Tencent Cloud reserves the right to reject the return

request.

Downgrade Refund

Cluster downgrade follows the refund before repurchase principle. That is, Downgrade refund amount =

Refund for resource return — Fee for purchasing new resources.
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Vouchers or discount coupons used for product purchases are non-refundable. Non—-discounted fees paid
will be refunded to the payer's Tencent Cloud account based on the original payment method (cash, credit,

or cash coupon) and on a pro rata basis.

@ Note:
The fee for purchasing cash vouchers is non-refundable. For orders paid with cash vouchers, the

equivalent voucher amount will be refunded proportionally to the payer's Tencent Cloud account

based on the original payment.

Refund for resource return: The refund amount is calculated based on the non—full refund rules.

Fee for purchasing new resources: This fee is calculated based on the prices of new resources and the

discount (matching the current discount in the system).

Refund Method

You can terminate or return a cluster in the corresponding MQTT console. The system will automatically
initiate a refund and terminate or return related resources. For specific operations, refer to

Terminating/Returning a Cluster.
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