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distribute in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior

written consent.

Trademark Notice

¢ Tencent Cloud

All trademarks associated with Tencent Cloud and its services are owned by the Tencent corporate group,
including its parent, subsidiaries and affiliated companies, as the case may be. Trademarks of third parties

referred to in this document are owned by their respective proprietors.
Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and
services only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or
services are subject to change. Specific products and services and the standards applicable to them are

exclusively provided for in Tencent Cloud's applicable terms and conditions.
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Product Billing

Last updated: 2026-03-24 18:14:57

Billing Overview

This product uses the prepaid model, consisting of Al platform software (subscription), Al resource
package, and service fee.
You can log in to the Intelligent Pre—Consultation purchase page and select Al Platform Software
(Subscription) resources to purchase. After purchase completion, the related software feature license

will be enabled for the corresponding organization account within 24 hours.

You can also log in to the Intelligent Pre—Consultation purchase page and select Al Resource Package
to purchase. After purchase completion, the Al resources will be topped up to your platform account

within 24 hours.

You can also log in to the Intelligent Pre—Consultation purchase page and select service to purchase.

Type [tem Pricing
Pre—consultation assistant 5,900 USD/set/month

Pre-Visit Health Checkup

Assistant 70,000 USD/set/year

Al platform software Health analysis summary 27,000 USD/set/month

(subscription)
Health Checkup report

) 13,500 USD/set/month
recommendation

Health Checkup report
summary

13,500 USD/set/month

Health checkup package
Al Resource Pack o 50,000 USD/set/month
knowledge customization

. Overseas deployment and
service fee . . 70,000 USD/set
implementation

Al Platform Software (Subscription) Cost

For the software features used by users in Intelligent Pre—Consultation (IPC), the specific details are as
follows:

All cloud software features are enabled per institution.

Make selections based on your needs: pre—consultation assistant, pre-visit health checkup assistant,

health analysis summary, health checkup report recommendation, health checkup report summary. All
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cloud software features are enabled per institution.
After purchase and activation, it can be used on the cloud within the valid period.

After purchase completion, you can view the activated software features of the current organization in

platform management.

Billing rules:
Validity period: authorize by subscription duration.
Minimum Purchase Unit: Complete set (cannot be split);

Features Sales features: pre—consultation assistant, pre—visit health checkup assistant, health

analysis summary, health checkup report recommendation, health checkup report summary.
Al Resource Package Fee

For the health check package knowledge customization in IPC, a usage—-based purchase method is provided.
The specific details are as follows:
During the validity period, resources can be purchased in a stacked manner, and those about to expire
will be preferentially deducted.

After purchase completion, you can view the purchase date, validity time, and renewal records of the

current account in platform management.

Purchase Method Billing Rule

Validity period: authorize by purchase duration.

Monthly Purch
onthly Furchase Applicable product: Health check package knowledge customization

Service Fee

IPC provides users with overseas deployment and implementation services. The specific details are as
follows:
This is a one—time payment, and user acceptance confirmation shall serve as the basis for completing the

service.

Service Type Billing Mode Service Content

Validity period: one year after purchase

Service duration: one—time service
Overseas deployment

and implementation one-time payment
service

Completion Confirmation: user acceptance
confirmation

Service content: local delivery, remote
delivery

Purchase Methods
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You can purchase products or resources by placing an order on Tencent Cloud’s official website. Below is
the order operation guide for the IPC product on Tencent Cloud’s official website, with specific steps as

follows:

Software Order Guide

1. Log in to the IPC purchase page to place an order online.

2. Select the software function authorization to activate based on business needs: pre—consultation
assistant, pre-visit health checkup assistant, health analysis summary, health checkup report

recommendation, health checkup report summary.
3. After checking the service terms, click Purchase Now to jump to the order confirmation page.
4. After verifying the order is correct, click Pay Now to complete the payment.

5. After placing an order, you can view the software feature authorization status in the IPC management

console.

Al Resource Package Guide

1. Log in to the IPC purchase page to place an order online.

2. Select the software function authorization to activate based on business needs: health check package
knowledge customization. Choose the Purchased Duration of resources, which supports monthly

purchase.
3. After checking the service terms, click Purchase Now to jump to the order confirmation page.
4. After verifying the order is correct, click Pay Now to complete the payment.

5. After placing an order, you can view the latest resources in the IPC management console.

Service Order Guide

1. Log in to the IPC purchase page to place an order online.
2. Select the service needed according to business needs: overseas deployment and implementation service.
3. After checking the service terms, click Purchase Now to jump to the order confirmation page.

4. After verifying the order is correct, click Pay Now to complete the payment.
Arrears, Renewal and Refund Instructions

Arrears Payments

Arrears alert: When the validity period of the enabled pre—consultation assistant, pre-visit health checkup
assistant, health analysis summary, health checkup report recommendation, health checkup report
summary for a platform account is not sufficient, the system will send an arrear reminder notification to

the business platform and management platform.
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Service suspension policy: To minimize the impact of arrears on business, the service will be disabled 24
hours after arrear occur. At that time, users cannot access the patient end, while the management

console can still view historical data.

Restoration policy: When the account is topped up with sufficient resources, the arrears will be first

deducted. If resources are sufficient, the software functions will be restored automatically.

Renewal Instructions

With the prepaid model, users can renew the original order or place a new order on the official website and

then contact sales.

Refund Instructions

This product uses the prepaid model. The software License is topped up after purchase. Refund not

supported.
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