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Copyright Notice
©2013-2026 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or
distribute in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior

written consent.

Trademark Notice

¢ Tencent Cloud

All trademarks associated with Tencent Cloud and its services are owned by the Tencent corporate group,
including its parent, subsidiaries and affiliated companies, as the case may be. Trademarks of third parties

referred to in this document are owned by their respective proprietors.
Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and
services only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or
services are subject to change. Specific products and services and the standards applicable to them are

exclusively provided for in Tencent Cloud's applicable terms and conditions.
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Purchase Guide
Tencent HY Text Generation Global Billing
Overview

Last updated: 2026-01-27 11:17:53

Billing Modes

Tencent HY provides API access method and implements Postpaid Daily Settlement billing mode.

Free Quota

Upon first—-time activation of the Tencent HY service, Tencent HY Text Generation Global will issue a certain
free quota for your testing experience. The free quota will be provided using a one—time free resource

package and will be deducted first during billing and settlement.

Product
Free Quota
Name
H 100M tokens, shared consumption.
unyuan-—
; yl " The resource package is valid for 1 year. If the free resource package is not used up
ranslation
within 1 year after service activation, it will expire and become invalid.
A Note:

At the time of bill settlement, the system will settle in the order of free resource package > pay—as—
you—go basis, with free resource packages being deducted first.
If your service is suspended due to arrears or violations, you cannot continue to enjoy the free

quota. You can only continue to enjoy the free quota when the service is reactivated.

Tencent HY Text Generation Global Pricing

Token Postpaid

After the free quota is used up, post—paid billing will be charged at the following pricing. From the 1st to the
3rd of each month, the system will issue the monthly bill of the previous month and automatically complete
settlement and deduction.

By default, after the free resource package is used up or expires, it will not automatically switch to post-
payment. If you have not activated the postpaid service, a billing exception error will occur. To use postpaid
mode for settlement, please visit the Tencent HY Console > Settings > Postpaid Settings to enable post-

payment.

©2013-2026 Tencent Cloud. All rights reserved. Page 4 of 16


https://console.intl.cloud.tencent.com/hunyuan

> Tencent Cloud Tencent HY

Product N Input Output

r m

oduct Name USD / Million tokens USD / Million tokens
Hunyuan-translation 0.2571 0.7714

Billing and Settlement Method

The settlement order for Tencent HY Text Generation Global is: complimentary Free Resource Package >
Postpaid.

Billing is based on usage (number of tokens), including direct API calls and usage in the console API
Explorer. Failed calls are not charged.

By default, after the free resource package is used up or expires, it will not automatically switch to post-
payment. If you have not activated the postpaid service, a billing exception error will occur. To use postpaid
mode for settlement, please visit the Tencent HY Console > Settings > Postpaid Settings to enable post-

payment.
Calculation Formula

Cost = (Input tokens / 1,000,000 tokens * Input unit price) + (Output tokens / 1,000,000 tokens * Output unit

price)
Fees Calculation Examples

Token Postpaid

For first—time use in the current month, if a user cumulatively calls the Tencent HY Text Generation Global
API for 2 million tokens, the free resource package will be consumed upon reaching 1 million tokens. The
remaining 1 million tokens will be settled via postpayment, and differentiated and charged based on whether
a token is used for input or output.

Assuming a user used 800,000 tokens for input and 200,000 tokens for output, the fee required is calculated
as follows:

800,000 tokens / 1,000,000 tokens x $0.2571 per million tokens + 200,000 tokens / 1,000,000 tokens x
$0.7714 per million tokens = $0.35996
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Tencent HY 3D Global Billing Overview

Last updated: 2026-05-08 19:51:49

Free Credit

Upon first—time activation of the Tencent HY service, the following APIs will grant a free call tier for your
testing experience. The free quota will be provided using a one-time free resource package and deducted
first during billing and settlement. The free resource package is valid for 1 year. If the count of API calls in
the free resource package is not used up within 1 year after service activation, it becomes invalid.

By default, after the free resource package is used up or expires, it will not automatically switch to postpaid.
If you have not purchased a prepaid resource package or have not actively activated the postpaid service, a
billing exception error will occur. To use the postpaid mode for settlement, please go to > Settings >
Postpaid Settings to enable post-payment.

Product Series APl name Free Quota
Tencent HY 3D Global (Professional)
Tencent HY 3D Global (Express)
3D Part Generation

Tencent HY 3D Smart Topology

200 credits/user

Global 3D Texture Edit
UV Unfold
Auto Rigging
Convert 3D Format
Billing Mode

Tencent HY 3D Global common credits resource package is applicable to Tencent HY 3D Global

(Professional) API capability.

Product Series APl name Basic Billing (Required)
Tencent HY 3D Tencent HY 3D Global (Professional) Resource package/Postpaid
Global

Tencent HY 3D Global (Express)

3D Part Generation
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Smart Topology
3D Texture Edit
UV Unfold

Auto Rigging

Convert 3D Format

Credits Resource Package (Prepaid)

A resource package is valid for 1 year. If the credits in the resource package are not used up within 1 year
from the date of purchase, they become invalid. After the resource package is used, the remaining credits
cannot be put on hold or suspended. If a purchased resource package is not used, you can refund it within 7

days unconditionally. The resource package can only deduct the number of API calls generated after

purchase.
R
Service Prepaid Package Credits PZEE:rZePr’ce Unit Price
i
Name Validity Period Quantity 9 (USD/Credits)
(UsD)
1,000 15 0.015
Tencent HY 1 10,000 145 0.0145
year
3D Global 50,000 700 0.014
100,000 1,350 0.0135

Postpaid (By Credits)

Postpaid adopts daily settlement. The bill for the previous day's usage is generated and charged daily.

Tencent HY 3D Global related postpaid billing is based on credits, with the billing standard as follows:

Service Unit Price <Settlem

Name APl name (USD/Credits) ent
Cycle>

Tencent Tencent HY 3D Global (Professional) 0.02 Daily

HY 3D settleme

Global Tencent HY 3D Global (Express) nt

3D Part Generation

Smart Topology

©2013-2026 Tencent Cloud. All rights reserved. Page 7 of 16



> Tencent Cloud Tencent HY

3D Texture Edit
UV Unfold
Auto Rigging

Convert 3D Format

Concurrency Additional Package (Prepaid)

If no concurrency add—-on package is purchased, the Tencent HY 3D Global (Professional) API has a default
limit of 3 concurrency, while the Tencent HY 3D Global (Express) component generation APl has a default
limit of 1 concurrency. This limit is shared between main and sub—accounts. You can go to the Purchase

Page to buy add-on packages to enhance the API concurrency limit.

APl Name Monthly purchase

Tencent HY 3D Global (Professional) 5,000 USD/concurrency/month
Tencent HY 3D Global (Express) 5,000 USD/concurrency/month
3D Part Generation 5,000 USD/concurrency/month
Smart Topology 5,000 USD/concurrency/month
3D Texture Edit 5,000 USD/concurrency/month
UV Unfold 5,000 USD/concurrency/month
Auto Rigging 5,000 USD/concurrency/month
Convert 3D Format 5,000 USD/concurrency/month
@ Note:

Concurrency: the number of concurrent tasks that can be processed simultaneously. If the
concurrency is m, at most m submitted tasks can be processed simultaneously at a time, and the

next task can only be processed after the previous task is completed..

You can purchase concurrency additional packages to increase the number of concurrent tasks
based on the API default concurrency. For example, if the API provides m concurrency by default
and you purchase n concurrency additional packages, your root account and sub—accounts can

use m + n concurrency totally.

Credits Deduction Instructions
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Tencent HY 3D Global (Professional)

When using the Tencent HY 3D Global (Professional) API, calling different parameters will deduct different
credits. By default, it is text/image-to-3D in ordinary texture mode, consuming 25 credits per call.

Failed tasks do not deduct credits (no deduction for any failure, including failures caused by risk control
policy).

[Generate task type]

The [GenerateType] parameter can be used to specify the task type. This is a required option, with [Normal]
as the default option, which generates a 3D model with textures and consumes 25 credits.

The [GenerateType] parameter offers other task types. Select 1 of 4 available 3D file patterns, consuming

points based on the generation type.

Generate task t Feature Descripti Consume
enerate tas e eature Description
vP P Credits
Normal Generate a textured geometry model 25.00
Generate a textured geometry model with intelligent mesh
LowPoly . 30.00
reduction
Geometry Generate a geometry model without textures (white model) 15.00

Enter a sketch or line drawing to generate a textured
Sketch 25.00
geometry model

[Additional Parameter]
Can be used after selecting the task generation type. The following parameters allow multiple options and
will accumulate credits consumption based on additional usage. Selecting version 3.0 or 3.1 from the [Model]

parameter will not consume extra credits.

a . Additional
enerate tas
, Feature Description Credits

e
P consumption
MultiViewlmages Generate 3D models from multi-view 10.00

Generate 3D models with PBR materials, including metallic,
EnablePBR 10.00
roughness, and normal textures

FaceCount Generate 3D models with custom face counts 10.00

Tencent HY 3D Global (Express)

When using the Tencent HY 3D Global (Express) AP, calling different parameters will deduct different

amounts of points. The default is generating 3D models from text or images, normal texture mode, which
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consumes 15 credits per use.

Generate task
type

Prompt

ImageUrl/ImageB

aseb4

[Additional Parameter]

Feature Description

Generate 3D models from text

Generate 3D models from images

Tencent HY

Additional
Credits
consumption

15.00
credits/call

15.00
credits/call

Additional parameters are available. Credits consumption will accumulate based on extra usage.

Generate task
type

EnablePBR

Feature Description

Generate 3D models with PBR materials, including metallic,
roughness, and normal textures

Value Added Feature (Post-Processing)

During actual generation, calling different APIs will deduct different credits.

Additional
Credits
consumption

10.00
credits/call

Failed tasks do not deduct credits (no deduction for any failure, including failures caused by content risk

control policy).

Generate task
type

3D Part
Generation

Smart Topology

3D Texture Edit

UV Unfold

Feature Description

After inputting the 3D model, the system can automatically
identify the model structure and generate corresponding 3D
components.

After inputting the 3D model, the system can generate an
intelligent topology with a textured geometry model.

After the 3D model is input, the system can generate a
texture map based on the original model according to a
Prompt or an image.

After inputting the 3D model, a high—quality UV tangent
model can be generated automatically.

©2013-2026 Tencent Cloud. All rights reserved.
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30
credits/call

50
credits/call

30
credits/call

10
credits/call
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Auto Rigain Input a character or animal 3D model for rigging and skinning, 10
99ing and output a 3D model with skeletal information. credits/call
Convert 3D After inputting the 3D model, converted into model files in .
] 5 credits/call
Format different formats.

Billing and Settlement Method

The settlement order for Tencent HY 3D Global is: purchased prepaid resource package > postpaid.

In pay—as—you—-go mode, billing is based on API calls (credits). Failed API calls are not charged.

By default, after the prepaid resource package is used up or expires, it will not automatically switch to
postpaid. To use the postpaid mode for settlement, go to the Tencent HY Console > Settings > Postpaid

Settings to enable post—payment.
Fees Calculation Examples

Prepaid Resource Package

Example one:

The user used the "LowPoly" generation mode in the [GenerateType] parameter and enabled the [PBR]
parameter. Every API call will consume 30 + 10 = 40 (points).

Example two:

Users are expected to make 30,000 cumulative calls to Tencent HY 3D Global (Professional) API within one
year. They can purchase three 10,000-credits Tencent HY 3D Global credits packages, and the fee required
is calculated as follows:

145 x 3 = 435 (USD)

Postpaid

The user's cumulative calls to Tencent HY 3D Global (Professional) API on the current day amount to 1,000
credits. The user has 100 free points remaining in Tencent HY 3D Global. The fee required is calculated as
follows:

(1000 - 100) x 0.02 = 18 (USD)
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Purchase Method

Last updated: 2026-03-03 10:32:34

Free Resource Package

A free resource package can be obtained instantly after activating the service:
Free resource package for the Tencent HY 3D Global (Professional Edition) API: After activating the Tencent
HY service for the first time, the system will automatically issue free resource packages. For details, see

Billing Overview instructions.
Prepaid

You can purchase prepaid resource package for Tencent HY 3D Global (Professional Edition)
through the following steps:

1. Go to the Tencent HY Purchase page, on the purchase page, select the required payment type and
quantity, click "Buy Now", and complete payment. Prepaid resource packages can only offset usage
generated after purchase.

2. Go to the Tencent HY Console, click "Resource Package Management" in the left navigation bar to enter

the "Resource Management" page where you can view the usage of your resource packages.

Postpaid

Under the Postpaid model, no purchase is needed. The specific settlement rules are as follows:
Using the Tencent HY 3D Global (Professional Edition) service, the system will generate a bill for the

previous day's usage and deduct fees daily.
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Payment Overdue

Last updated: 2026-03-03 10:33:34

When your account is in payment overdue status, the system will push an overdue alert. After receiving an
overdue payment notice, promptly go to the console Top-up Center to make top—up payment to avoid
affecting your business. Tencent HY post—payment settlement period is divided into daily and monthly

settlement.

Daily Settlement

Daily settlement covers costs generated from 00:00 to 23:59:59 the previous day. If your account balance is
insufficient to deduct the settlement fee, the system will send an SMS reminder for prompt top-up. If you do
not top up within 24 hours, Tencent HY 3D Global service will be suspended. After you settle the overdue
amount, the system will automatically resume the service. Once service is suspended, even if your previously
purchased prepaid package still has remaining credits, resource package deduction will be paused. Upon

settling the overdue payment, the system will automatically resume resource package deduction.
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Refund

Last updated: 2026-03-03 10:34:32

For your convenience in using the Tencent HY service, if the Tencent HY 3D Global resource package you
have purchased remains unused, we support an unconditional refund within 7 days. In this section, where it is

mentioned that a refund can be made within 7 days, this shall include the 7th day from the date of purchase.

7-Days Unconditional Refund Description

For a single Tencent Cloud account, unused Tencent HY resource packages enjoy a 7-days
unconditional full refund from the new order shipment success date. You can complete the refund in
the console under Resource Packs.

For orders meeting the criteria for a 7-days unconditional refund, the refund amount will be the total
amount paid at the time of purchase, including the cash account amount, earnings transferred to the
account, and gift account amount (rebates or vouchers will not be refunded). The refund amount will be
returned to your Tencent Cloud account through the original payment method.

For packages purchased as part of a campaign, if the refund rules conflict with the campaign policies,
the campaign policies shall prevail. If the campaign policies state that refunds are not supported, you are
not able to apply for a refund.

If there are unreasonable or malicious requests for refunds, Tencent Cloud has the right to reject your

refund request.

A Note:
The following situations do not meet the criteria for a 7-days unconditional refund:
Tencent HY resource package has been partially consumed.
Tencent HY resource package has exceeded 7 days after the purchase order is successfully
delivered.
For resource packages that are not purchased by you, such as free tier resource packages and
resource packages provided by campaigns, return or refund is not supported.
If a user account is suspended due to the violation of laws and regulations, all resource

packages associated with the account are ineligible for refund.

Example:
If you purchased the Tencent HY resource package on May 1, 2024, and the resource package remains
unused, you can enjoy a 7-days no—questions—asked refund by 23:59 on May 8, 2024. Starting from

00:00 on May 9, 2024, the resource package will no longer be eligible for return or refund.

Refund Steps
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1. Log in to the Tencent HY console, go to the Resource Package Management page, select the resource

package to refund, and click Refund.

Resource Package Management

Available Used Expired

The Hun¥uan Large Model currently provides a daily pay-as-you-go billing mode and offers a cumulative call quota of 1 million tokens (delivered as a resource package) for each Tencent Cloud account that activates the service.

At the time of bill settlement, the system will settle in the order of "free resource package > pay-as-you-go", meaning the free resource package is deducted first, and no fees are charged within the free quota. Pay-as-you-go is off by defauit when

act and lly enabling. For details, see Purchase Guide [2
Resource package type T Source Total(Times) Usage ratio Effective time Expiration time Operation
2D Content Generate- Package- 100000 Credits Purchase 100000 0(0.00%) 2025-10-28 21:54:01 2026-10-28 23:50:50 Refund /
3D Content Generate-Package-50000 Credits Purchase 50000 0(0.00%) 2025-10-28 21:5401 2026-10-28 23:59:50 Refund
3D Content Generate-Package-10000 Credits Purchase 10000 0(0.00%) 2025-10-28 21:54.01 2026-10-28 23:5%:59 Refund
3D Content Generate-Package-1000 Credits Purchase 1000 0 (0.00%) 2025-10-28 21:54.01 2026-10-28 23:5%:59 Refund

54 10 v /page 1 71 page

2. Click Confirm Refund.

Please confirm the refund information below

c): After the order is submitted, refund will be initiated and the resources will be terminated (the product information and usage information of the old devices may not be fully displayed)

| Refund List
| Review Refund Information

tencent hunyuan large model

: Hunyuan 3D Purchase

Billing IMode: Bonus points package
R

© Monthly subscription
Tax

age: 100,000 bonus points
Algorithm Name: Tencent Hunyuan AssistantLa  Term: —

rge Model Algorithm Usage Period: 1 minutes2 seconds

Refund Amount

/ nfirm Refund

Filling No Payment amount (USD

3. Click Confirm Refund again.
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Please confirm your refund method and amount

Refund Type: Refund to the payer's Tencent Cloud account
Refund Amount:

/ Confirm Refund|

4. After completing the refund application, you can proceed with the withdrawal operation.

v

Transaction succeeded

Refund request submitted. It will take 3-5 minutes to complete the refund and terminate the cloud resources.
You can check the refund progress in My Orders.

View My Orders Go to Console
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