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Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or

distribute in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior

written consent.

Trademark Notice

All trademarks associated with Tencent Cloud and its services are owned by the Tencent corporate group,

including its parent, subsidiaries and affiliated companies, as the case may be. Trademarks of third parties

referred to in this document are owned by their respective proprietors.

Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and

services only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or

services are subject to change. Specific products and services and the standards applicable to them are

exclusively provided for in Tencent Cloud's applicable terms and conditions.
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Message Subscription Issues
Last updated：2025-09-16 14:15:36

Yes. On the Message Subscription  page, when configuring message reception methods, simply check the 

Voice option.

See Message Subscription Management .

See Unsubscription .

Please refer to Message Subscription Management  to uncheck the SMS channel.

Is phone voice notification supported?

How to Set Up Message Subscription?

How to Cancel Message Subscription?

How to Cancel Tencent Cloud SMS Notifications?

https://console.intl.cloud.tencent.com/message/subscription
https://intl.cloud.tencent.com/document/product/1276/73354
https://intl.cloud.tencent.com/document/product/1276/73355#quxiao
https://intl.cloud.tencent.com/document/product/1276/73354
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Last updated：2025-09-16 14:15:36

Each message type can have up to 100 recipients.

1. Log in to the CAM console  > User List page, click Target User Name, and go to the User Details page.

2. Click Quick Actions in the module Message Management, on the Message Management page, turn off 

the message reception status switch.

1. Log in to the Message Center Console  and enter the Recipient Management  page.

2. On the Recipient Management page, you can view information such as account ID, phone number, and 

email address for all message recipients.

1. Create a new message recipient through the Message Center > Recipient Management  page.

2. On the Message Subscription  page, add/remove message recipients for a product. For detailed 

instructions, refer to Message Subscription Management .

In-site messages in the Message Center are retained for 3 years by default. Please back up the data 

yourself if needed.

To avoid disturbing customers, the same phone number can receive a maximum of 3 voice notifications 

during the period from 22:00 to 08:00 the next day.

How many recipients can be added for each message type?

How to Cancel Message Reception?

How to View Message Recipient Information?

How to Add/Remove Message Recipients for a Tencent Cloud Account?

What Is the Retention Period for In-Site Messages?

Voice SMS Rate Limiting Issue?

https://console.intl.cloud.tencent.com/cam
https://console.intl.cloud.tencent.com/message
https://console.intl.cloud.tencent.com/message/user
https://console.intl.cloud.tencent.com/message/user
https://console.intl.cloud.tencent.com/message/user
https://intl.cloud.tencent.com/document/product/1276/73354

