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Purchase Guide

Billing Overview
Last updated：2025-11-24 16:30:12

The billing mode for Performance Testing Service (PTS) is pay-as-you-go (postpaid).

Note:

VUM is the unit of measurement for performance testing resource consumption. VUM = VU 

(maximum concurrency) × Number of minutes, which represents the concurrent running duration. 

For example, 1000 VUM = 1000 concurrent users running for 1 minute, which is also equivalent to 

500 concurrent users running for 2 minutes, and so forth.

Billing Mode

Billing 

Mode
Payment Method

Reference 

Documentation

Pay-as-

you-go

Resources are purchased as per your needs. During settlement 

calculation, the fees are charged based on the actual usage of 

the resources.

Pay-as-You-Go 

(postpaid)

Free Quota

After logging into the PTS console for the first time, new users will be automatically redirected to the 

page for activating PTS. By activating PTS, you will automatically obtain a complimentary trial resource 

package. The free trial package is valid for 1 month, supporting a maximum of 1000 concurrency and 

20,000 VUM quota. After activating PTS, you can check your resource package details on the PTS > 

Resource Package Management page.
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Pay-as-You-Go (postpaid)
Last updated：2025-11-24 16:30:13

Performance Testing Service (PTS) supports pay-as-you-go (postpaid), which is billed based on the 

actual usage of performance testing. Bills are generated in each billing cycle and the corresponding fees 

are deducted from the account. You can refer to the following to estimate the costs of PTS.

Billing Description

VUM consumption = Number of performance testing resources × 500 (concurrency) × Duration 

(number of minutes)

One performance testing resource = 500 VUs (less than 500 VUs is calculated as 500 VUs)

Note:

The resources used by PTS are split based on 500 VUs, the minimum measurement unit, 

which is allocated to the users as a "performance testing resource" (or understood as a virtual 

load generator with the capability of 500 concurrency). Therefore, during calculation of VUM, 

VUs are always an integer multiple of 500.

The duration of performance testing is measured in unit of a minute. If it is less than 1 minute, 

seconds are converted to minutes to calculate the duration (1 minute = 60 seconds, and 15 

seconds = 15/60 = 0.25 minutes).

For example, if the total duration of a performance testing scenario is 7 minutes and 45 

seconds, the 45 seconds will be converted to 0.75 minutes (45/60). Therefore, the total billing 

duration for this testing is 7.75 minutes.

Calculation Formula

Total costs = VUM consumption × Unit price

Product Billing

Billing Item Unit Price (USD)

VUM consumption 0.0008 USD/VUM

Billing Instructions

Pay-as-you-go billing mode has the following specification limits.
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Specification Name Limit

Maximum VU 50,000

Maximum RPS 400 thousand

Tasks running concurrently 10

Total size of parameter files 500 MB

Maximum size of script file 100 KB

Billing Cycle

PTS adopts pay-as-you-go mode, billed daily. At a fixed time on the previous day of the settlement day, 

the system calculates the charges for the VUM consumption, generates a bill, and automatically deducts 

the fees from the account balance. The actual billing at settlement time shall prevail.

Viewing Pay-As-You-Go Bills

PTS adopts the pay-as-you-go mode, which is billed daily. You can check the bill for the VUM 

consumption generated for the previous day.

1. Go to , select Bills > View Bills.Billing Center

2. On the Bill Details tab, set the following filters for search: select Product Name as Performance 

Testing Service and Subproduct Name as PTS Pay-As-You-Go. Then press Enter to execute the 

search. You can check your pay-as-you-go bill in the billing list.

Billing Example

Suppose you have used 5 resources for a performance testing, with a total testing duration of 6 minutes:

VUM consumption = 5 × 500 × 6 = 15000 VUM

Total cost = 15000 VUM × 0.0008 USD/VUM = 12 USD
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Purchasing Channels
Last updated：2025-03-10 16:46:50

You can activate the pay-as-you-go billing mode for PTS as instructed in the , without 

visiting the purchase page to purchase that separately.

PTS console

Note:

For the users who have activated the pay-as-you-go billing mode for PTS, they do not need to 

activate or purchase it again.
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Payment Overdue
Last updated：2025-03-10 16:46:50

Expiration Warning

Pay-as-You-Go (postpaid)

Performance Testing Service adopts , billed daily. At a fixed time on the previous 

day of the settlement day, the system calculates the charges for the VUM consumption, generates a bill, 

and automatically deducts the fees from the account balance.

pay-as-you-go mode

If your Tencent Cloud account has insufficient available balance to pay the bill or the available balance is 

negative when the pay-as-you-go resources are billed, it is considered overdue. The system will send an 

overdue notification to you by means of voice call, SMS message, email, and site message. You may 

check for the actual receiving method and recipient configuration in 

.

Message Center > Subscription 

Management

Overdue Payment Warning

If your Tencent Cloud account is overdue, the system will immediately suspend the services related to 

that account. After the suspension, postpaid deduction cannot be conducted anymore for performance 

testing. You need to  your account to have the available balance become positive to resume 

postpaid deduction for performance testing.

top up

Note:

If you have any questions on the billing details, you can go to  to view and check 

the billing details.

Bills > View Bills

Resource Recycling Mechanism

After the service suspension caused by payment overdue, the performance testing scenarios will be 

retained, and you can still view your performance testing scenarios. However, you cannot start the 

performance testing tasks that apply postpaid deduction. You may  your account to have the 

available balance become positive to resume the performance testing tasks.

top up
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Refund Instructions
Last updated：2025-03-10 16:46:51

As pay-as-you-go billing mode is applied to VUM consumption, the consumed VUM is not refundable. If 

you have any questions, please  to contact us.submit a ticket
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