&2 Tencent Cloud

©2013-2025 BB =HRINERE

ZHAZE Il
F & EFi
[ e =

&S

Tencent Cloud

SRR

51 H175m



&2 Tencent Cloud TEREE L

[hEAX=ER]
©2013-2025 B TRINFTH

RXAZERRABNZRMAE, REBNZSABETH, EUEFENEUEAERER. B PR, €E2
EREER D A AR .

(1t
2y Tencent Cloud
REAMBIRSRSEXNERINERER TREX QS EARME. B, AXETRNE=SEERNER, K%
EBRXFIAFRE .

[Ag55F=ER]

RXEEEREZEFNBBENCSEEHE S ™ m. RSNISRNBEEDR, o7 m. RSNABTTREMEE, &
FAERBN T m. RSHOME, RSITESNHESBNS2BNELERAE, FRIERASELNE, BN,
BTN AXEAT MEEAIR R I IR A ARIL,

©2013-2025 BB =hRINERE 52 H175m



&2 Tencent Cloud

TR BRIFF I
SDK FF&1Em
EEELLFEIES SDK
NIL3%
SRIEEMELIIES SDK
{£F Demo RIFIZIT
Web
Android
i0OS
uni—app
At SDK
Web
Android
iOS
uni—app
FEfZif SDK API 3#4
Web
Android
iOS
uni—app
LI —HRIMNT
Web
Android
I0S
uni—-app
SCINEETEIEAN
Web
= I [a]
Web SDK & i [a)ft
E ik SDK & M6

uni—app SDK & [ [a]@&

L AP im SDK
SRELRIER iR SDK
i0S
Android

©2013-2025 BB =HRINERE

XHEBEZ

ERE AR

53 175m



&2 Tencent Cloud

Web (vue2/vue3)

ELEREEN
HE WhatsApp T4 1%
457 Facebook Messenger
4% Viber

EHIE

BIE WA (BUEHIX)

FBiE CDR HUE#IE

ISR IR

1%
EEEAREHE

©2013-2025 BB =HRINERE

ERE AR

54 H175T
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FF & At

SDK FF&18F
BEERLFEIES SDK
N %

BRI EHATE: 2025-01-09 15:23:21

TEAZHID (Cloud Contact Center) ZEBARMREERERE. ALARM. SINBIEN—ANEFERETFA,
BN TEREROMREEPIRENEE SDK, BEMEIEAX, BAJ7T #1RYE SDK SLIEFBRENRIE.
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https://chat.whatsapp.com/FgBx5QUMS4L9EJKKuT798A
https://discord.gg/aAnXwhcC
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EEEMEL ILES SDK
{£F Demo RIFIZ1T

Web

ERITEHATE: 2025-01-09 15:23:21

BANRME T AEEZR T Demo, EAIUATHERRIET:

e Vue Demo
e React Demo

THZEME, RIE README.nd XAHIE51IETT, @B A UGRERIERENSUESEMRHEE CRIA,

BX R B
o M HSRHE:
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BESRTBREAD Him3E e
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https://tccc.qcloud.com/assets/tccc-demo-vue.zip
https://tccc.qcloud.com/assets/tccc-demo-react.zip
https://chat.whatsapp.com/FgBx5QUMS4L9EJKKuT798A
https://discord.gg/aAnXwhcC
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Android

BT EHRE: 2025-01-09 15:23:21

IR IEEE I S EASEHty Android Demo

BN ZEAEF/OMRMH T Android SDK, FIBULEE @I BIEIEEITEIE. AT BUBEE AR MY SDK LT
Filim. PC ImIME, IFARBRITFIZR.

AN EENBUEPRRIDEE N SELLE O Android Demo, RERBUNTSRH#TEE, MoINMWBETENS
BXEERIOMBEKRINRE.

FAFIRER

Android Studio 3.5+,
Android 4.1 (SDK APl 16) RIA EZR%:,

GIE 56
BB MBS S
B8 FBERRATD BS, FOURT SERAFLIM
EERR BHSBEN. FHATRTHRL VR RE,

e S

SdkAppld: A& BIlzEEFOETE EEIERNA ID, FR25 SdkAppld, — TEBIRZkS&RZ 0
SIE20 M EEHEXE RO, BEA140F:KL,

UserlD: EEFSNBEEATEBASHKETONEENTKS, BEANMMAER, BXRCIENA, EKSHHIGE 4R
& (FRSFITRSKEPOT@mER) BERETOEEAKRKSHZRE., —1 SDKAppID FeEIMEEZ
UserlD, tIRBHECENZREI, T2 EFENLT MEBZREERE.

Secretld f] SecretKey: FRZHREAT APl FREEIE, & BiloREe B,

Token: BFEE, EEFHAT APl #£[0 CreateSDKLoginToken 3XEX, EMRINMIERIE Token BIITERTS
MMBZARERNWSRSEE L, AEH App RFERZAIARSSFIREERIE HA Token,

BRIES R

H181: T#H tccc-agent-java—example JEHS
MRIELFRV SZEER teccc—agent—java—example SRS,

#H382: HiE tccc—agent-java—example T2 {4

1. BEIFHTFF

debug/src/main/java/com/tencent /tcccsdk/debug/GenerateTestUserToken. java N4,
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https://github.com/TencentCloud/tccc-agent-java-example
https://intl.cloud.tencent.com/document/product/378/17985
https://intl.cloud.tencent.com/document/product/1229/59526
https://intl.cloud.tencent.com/document/product/1229/59526
https://intl.cloud.tencent.com/document/product/1229/59543
https://intl.cloud.tencent.com/document/product/1229/59548
https://console.intl.cloud.tencent.com/ccc
https://console.intl.cloud.tencent.com/message
https://buy.intl.cloud.tencent.com/ccc_seat
https://console.intl.cloud.tencent.com/cam/capi
https://intl.cloud.tencent.com/zh/document/api/1229/59799
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2. 188 GenerateTestUserToken.java X{EFHItE<SE:

O USERID: EEMKS, 8 H:  xxx@gg.com ,
O SDKAPPID: BEHlBEAEH( SDKAppld, HBEZHRNEE SRS THI SDKAppId,
O SECRETID: itEZEZRBIINEZEL D,
O SECRETKEY: i+BEEZRANMNEEA Key,
5 tccc-agent-java-example [TCCC Agent De| g public class GenerateTestUserToken { 13 3
> I gradle 28
> A idea 71 S
*
W app 22 + WS, |BEY ©  xxx@qq.com
~ [ debug . f
» I build
m—— public static final string
~ [ src 25
» s androidTest 24 ek
W main 27 + Bifl=Flc: SOKApplId, MEEEAEECKS T S0KAppld,
Java 28 » BARASFNSG [ IEWE ] (https: //console. clovd. tencent. com,
~ 8 com.tencent.tccesdk.debug 79 » ERBACEHTESEFPHM—IFR.
€ GenerateTestUserToken 38 */
. , i
s AndroidManifest.xmi 31 public static final 1nn4 SOKAPPID = B;
» g test [unitTest] = I
.
i% -gitignore .
& build.gradle = /e
# consumer-rules.pro 34 « tNEERENMEEHAID, [BERMEH](https://console.clovd. tenc
& proguard-rules.pro 35 « M EHROUEMTWi0eno, E3tLHMINE Usersig itWITENE
> W gradle L] W https://clovd. tencent. com/document/product /&679/5826
in .gitignare 3 *

sy @I 38 public static final Strin4 SECRETID = """:I

& build.gradie 10
ivi gradle.properties &8 J
| ]
e Qradiew &1 « ITHESANNEEAKey, [(EREHA](https:/fconsole.cloud. ten
law. e . L il ———
: fllr:::::at 42 * N EARERTRLoeno, F MRS UserSig HMILERME
dhlocalpropartios 43 * W https://clouvd. tencent. com/document/product /679/5826
il .
i QuickStartDemo.md o */
ans QuickStartSDK.md 45 public static final String SECRETKEY = "=;

A

=
BAERN TRIBAREIENZ EIEARAR) App 1, EREWT:
o AXHHHRIBRAEBERITEL Token, B{UESIRIRIEE SDK HIEARINEE, FESEK L™

m, XEERANEFIRIEFRN SECRETKEY REZHRRRIFERMAR, THE Web inaICAD
BOMEEILFAT, —BENRAME, EEMA NI ELIERN Token ERZHBNTIR
£,

IEMEIMEOERNE Token BT E(CIBFIIIR R AMEEW SRS 3 L, AEH App RHEEERIARS
FIRENSEATE HRY Token, HTHARIRSSRAINAERS TREE K App, FRLARRS = ITENL R
AEOS B IFHbRIPIMRUINE . ESFIBEEZ N B2 SDK E% Token,

IFIBIT
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https://intl.cloud.tencent.com/zh/document/api/1229/59799
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{#HH Android Studio (3.5&ALRIMRA) FTFEEZTFE tccc-agent-java-example , BFIE1TEIA],
1. BEER,
2. BFRBERANEERITIHFN S BN ERIEFTINGE,

BITHR
EATNREN T AR
A ES EEIES

@“al =N N 100% B8 2:50

DeNTNE S N 100% B 11:36

TCCC Agent Demo

sip:xxxUserld@1400xx « « -

sip:13430xxxxx@1400xxxx tccc.qcloud.com
s nnw ——

1340=== 3 3R ER, BIIER
—

EisE:= 30

Riw5Ri%
UL TOCC 318, ZHEWTRIMNTSS, BAGHET,
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https://intl.cloud.tencent.com/contact-us
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I0S

BT EHRE: 2025-01-09 15:23:21

REREE N ZERE 0 i0S Demo

MBS FIOMRMH T i0S SDK, FIDALEEFSLIIAITRRIE. FHFINEE, eI DUBI Fl1HRHAY SDK KL E
Filim. PC ImsMTE, IFARBRITFITR.

AN EENBUEIRERBENREXLZF L I0S Demo, RERBUTLSRHTEE, MAIMREETENRIKE
FUOERINRE.

FAFIRER

Xcode 9.0+,
i0S 9.0 LA RS iPhone 3% iPad E#l.
MEEEREERNALEESR.,

RIIR M4

B8 IMBINE .
BE TETRERLD RS, HEIET ZEEFOLEM .
ez BEAESBEN, FETH TN VR ECE.

1. SdkAppld: BRAF#E BIflzEER0EGE LEIEMEA ID, #R25 SdkAppld, —MEBREKS&Z AU
BIE20 T BB IEAE RO, BEN140FF:k,

2. UserlD: EEFBERAEBNSHREROARENKS, BEANMERN, BROIENA, EWSHEIE I6A
& (FRSBITRCHREROT@ER) BEEREHROEERKRSHEE, —1 SDKAppID FTHMEEZT
UserlD, WMRBHEEHNERG), T2 EENL WLEZEFEHE,

3. Secretld 1 Secretkey: FAEHIERAT APl FRERIE, B BI=EHE BIE,

Token: BFRERE, EEFHATAPHED CreateSDKLoginToken 33KEX, EMRIMIEZEIE Token BIITERG

MINBZARETN SRS L, AEH App REBEERIARSZFIRET FHAY Token,

BRESIR

#£381: T tccc-agent-ios—example JEHS

H

RIESLFRZER T3 tccc—agent—ios—example &S,
#182: B8 tccc—agent-ios—example T2 {t

1. ¥ EIFHITH debug/GenerateTestUserToken.h X14,
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https://console.intl.cloud.tencent.com/ccc
https://console.intl.cloud.tencent.com/message
https://buy.intl.cloud.tencent.com/ccc_seat
https://console.intl.cloud.tencent.com/cam/capi
https://intl.cloud.tencent.com/zh/document/api/1229/59799
https://github.com/TencentCloud/tccc-agent-ios-example
https://intl.cloud.tencent.com/document/product/378/17985
https://intl.cloud.tencent.com/document/product/1229/59526
https://intl.cloud.tencent.com/document/product/1229/59526
https://intl.cloud.tencent.com/document/product/1229/59543
https://intl.cloud.tencent.com/document/product/1229/59548

&2 Tencent Cloud TEREE I

2. & & GenerateTestUserToken.h SXEHFRIEXS%
USERID: FEEEKS, 18R ©  xxx@gg.com ,
SDKAPPID: B =EA4&& 0 SDKAppld, EEE#RAEE K-S THY SDKAppld,
SECRETID: itEZZAMMEZRHA D,
SECRETKEY: 1THEZEZHAMMEZEN Key.

dev - vo ERATTIPIC t..Je) [} iPhone 14 Pro Finished running tccc-agent-ios-example on iPhong

o Q A © & D B3 | <€ ViewController.mm h GenerateTestUserToken.h Assets.xcassets tc|

. tccc-agent-ios-example ) tccc-agent-ios-example ) Debug ) h GenerateTestUserToken.h ) No Selection
v [ tccc-agent-ios-example ’ ’ ’

v tccc-agent-ios-example
v &8 Debug static NSString # const USERID = @"";

M GenerateTestUserToken.m
h GenerateTestUserToken.h
ViewController.mm

h AppDelegate.h

M AppDelegate.m

h SceneDelegate.h static const int SDKAppID = 0;

M SceneDelegate.m

h ViewController.h

Y Main.storyboard

(G Assets.xcassets

X LaunchScreen.storyboard

E3 Info.plist static-NSString * const SECRETID =-Q@"";
M main.m I

> Products

> Frameworks

static NSString * const SECRETKEY =-@"";
static NSString * const TO = (0"075536564058";

typedef-void (ACompletionHandler) (NSString *token, -NSError xerror);

anH+ 3
‘?F

ERM TR MEERNS EIERRZAE App 2, REWT:
$$€1¢¢'E’JFCE%E,\“‘*Eﬁ]aIEEﬁrI'ﬁH:& Token, 1B{UESPRIEE SDK MEAINEE, TES% LM,
XERNEFinfLi3HH) SECRETKEY RAZGHRWIFE@MAE, LEZE Web ImbIfCROMR I ERRIMER
NFAE, —BENRBEME, REEMAIUITELIERSN Token KERENBNTRE.
IEFRAIMEOERSE Token MITE(CIIFINIRZRAMAENWSRS=5 £, AEH App RERIERIRS S
SRENERS R HAY Token, MATIRERARSS SSINAES THRAEE PR App, FTIAIRSZRITERT REEBE
FHRIPERINE R, EZFIFES A LI SDK &5 Token,
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https://intl.cloud.tencent.com/zh/document/api/1229/59799
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SIR3: HWIFIBIT

{£H Xcode $THRIBIL E tccc-agent-ios—example , BHIG{TEIA],
1. BB373¥KEY token > &,

2. BRMINEERE SNE EVRI R IRFTINAE.,
BITHR

EARTNEEN FERTR

)
'

3% Bl token &% isLogin EH

ST M

£ TT

47 == og
=] b ek T

1.5.1020

Rim5 Ri%

RUEFN TCCC #8f, EREWI RN, BRREAIERR,
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https://intl.cloud.tencent.com/contact-us
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uni—app

AN EENFUERIREIE BP0 uni-app Demo,
FERFIREX

EIUE A RFHY HBuUilderX ZRtE2s

i0S 9.0 EgLA LA B X #FE5MRY i0S 125,

Android FRANETF 4.1 BXZIFEIMA Android 1%, BAXZIGEDIEE. HIEFBEAFRILIED,
iOS/Android 2 & E£%EE Internet,

BIR 14
TE MRS S,
e FORERERD BES, HORT SHERLIA .
GBS BESHEN , FASMTHEN VR EE,
FREE

SdkAppld: BRF#&E ZEEFLEGE ERIZRINA ID, 27 SdkAppld, — M EBNTIKS&RZFIUEIE
20T EBMEXERON A, BEN140FFk,

UserlD: EFENEREAEBASKEFONEENKS, BERMERN, BRCIENA, EWSATHIE IHH
& (FRSBITRCHREROTEER) EEREHROEERKSHEE, —1 SDKAppID FTAIMEESZT
UserlD, SIRBHECENERE), FTE EFEWLT WEBZRERE.

Secretld ] SecretKey: F&EERAT APl FrEEIE, BT =izdla I,

Token: EREE, FEIFHET APl [0 CreateSDKLoginToken 3FREX, ERAIMIERIE Token RIITE RS
MMBZBERERIWSIRSEE L, ARH App REQEAIARSFIREERE LA Token,

BRIELE

#£181: T# tccc—agent-uniapp-example JRi5
RIBSLFR S ESK tecc—agent—uniapp-example SRR,
HIB2: LR

ZEH npm S4KEI,

npm 1 tccc-sdk-uniapp
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https://github.com/TencentCloud/tccc-agent-uniapp-example
https://intl.cloud.tencent.com/document/product/378/17985
https://intl.cloud.tencent.com/document/product/1229/59526
https://intl.cloud.tencent.com/document/product/1229/59526
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https://console.intl.cloud.tencent.com/message
https://buy.intl.cloud.tencent.com/ccc_seat
https://console.intl.cloud.tencent.com/cam/capi
https://intl.cloud.tencent.com/zh/document/api/1229/59799
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Z&uni-ui, B HBuilderX & Auni-ui,

BUSEAH / BRAM / uni-ui 3EFE—uni-appBE SNiZEE
EEEF: uni-ui IR 1.4.27
AN 17.2KB
UNI-Ui i i v uite ui *#Funi_modules - B HERINE
4
uni-ui %Eﬂ:uni—appﬂ’\]\ DIFFHAN. SHEREUREL %_.}/{: v/ tccc-agent-uniapp-example FEBruniCloudfRSS =18
IR
tecc-workstation-uni-demo SREBRUniCloudiRES =1
tez: poouasiEn v (@) g .
T EEHFH S AHBuilderX
THAK: 155835  TERA: 877,802 17 IKEAKL: 2,073 SEB: S Auni_modulesHEIHH BB
3 3.1.0 IX_EARARHY HBuUilderX
(274) %E"‘f—a‘r)\
e B THEFZIP
D uni-ui
EHEMIR: 17.2KB i "
& FELR/EE

#1823: & tccc—agent-uniapp-example T2 {t

1. ¥ ZBIFHFTF debug/genTestToken.js X14,
2. 188 genTestToken.js X{EFRIEXSEL:
USERID: FEFEMKS, &R : xxxXQ@gg.com o
SDKAPPID: BB ZEAZ /L SDKAppld, REZHRAEESKS THY SDKAppId,
SECRETID: i+&xZ&BNMEZE ID,
SECRETKEY: i+HZERZBIIMZEEH Key.
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https://ext.dcloud.net.cn/plugin?id=55
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genTestToken.js

const USERID 'Xxx@qq.com';

const SDKAPPID 1400000000;

const SECRETID s

const SECRETKEY

A EE:
BAERN TRBER M EIEAES EIEThRASEY App 1, [REWTF:

AXHREIBRARETS EMITEL Token, (ERESIRFFR SDK NEAINEE, FEGL LM,
R ERNEFInUIEFH) SECRETKEY REZWREIFERBAE, LTHZE Web Imh DR K AZRIERE
NFAE, —BENRAME, EEMAIMITELIERR Token RERBHIBNTRE.
IERRRMIERNE Token RUTTECRBFIMNZA R ML SRS =3 £, AEH App IREDENRSEE
SRENERTE HAY Token, HATIRRARSSZNMAES TRAES in App, PAMIRSSZITENT REBE
gt iRIF BRI INE R R, BEZFIEES A €2 SDK EF Token,

SIBA: RiE

ERBEEXEEITRIET (FTEEFINEREREET) , ARBERRNETEEXEE,
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https://intl.cloud.tencent.com/zh/document/api/1229/59799

&2 Tencent Cloud

i5{1TIn B [tccc-workstation-uni-demo] F| Android 8%

ORI

v 7HX5T19925011835

{ERREREETT

EERaEyEmE (HAREEXELD

8% com.tencent.tccc.uniplugin.demo {EfAd(8: 2023/4/11 16:56:05 uniRuntimeVersion:3.7.3 i

BIEHIE e &5

A EE:
HARBEEREERERRAFESN BHHE,
SI|5: BT

EEERNETRE, BHER.
2. ERRMINEMABERITHNFISENESTRIATTINGE.

1.

5

1)

BITHR
EATNREN T EFR:
BRTE SBEENE RIT R
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https://uniapp.dcloud.net.cn/tutorial/run/run-app.html#customplayground
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2558 00@0€@ TR 2= 0 & 2558 0@0@ 2= 0 ED
< AHEINT

{RY%F,

FRIMSREY = 0F0Y oy 075536564058 Q

&iE: [FMPOEARZR RARIE: 2023.3.10

BEAID 00 e e e e e e e e ee e

FEAKey e e e e e e e e e e

[ZFHID 1400264214

AREHRFE gavinwjwang@tencent.com

075536564058
BIEE..

BADNS

O &

B
+ IRINSNTES

RS ki
RGN FRATL 13, TAEELTRANRS, SR,
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https://intl.cloud.tencent.com/contact-us
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a1t SDK
Web

BIFEFRATE: 2025-02-13 10:21:00

[RiE

ZREIDER JovaScript SDK 4TFRE, FARESS SDK B script X3 NBITIE, EI5H SDK HIMIAL,
AR EEN T

| mRERSE FaEWebaiE | | BIRASBREHDL

2. 53R B2 Token

v

A \\\
Rt 3. 38[E1SDK URL ((:l}ﬁiﬂﬁﬂié%qﬂrl} S
NS 2
A
1.4  4.3REISDK URL 6. SERLIEIE
\ 4
P
Web#ij i 5. #)45£SDK | SDK
. y,

AEEM

1. TCCC PEfEim Web SDK EZE#F Chrome 56kRAS KA L. Edge S8OARA K LA EAIRI T 2S, BiNZERIARAK
AU BT B AT 15 S INRE,

2. TBEA HTTPS il CRERERTIHRIIE (FF&ARTLAR localhost) , BNESERN N R EEREHITCEE £i@iE,

BRI

1. BRIETEERONA

2. MZFHRIN FEfE K S
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https://intl.cloud.tencent.com/document/product/1229/59526
https://intl.cloud.tencent.com/document/product/1229/59544
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SdkAppld: 2BATAFE Bl sBEHRLNEFHE FRIRMONA ID, F2ZX SdkAppld, —MEREKS &
ZA ABIEZ20 BB E RO A, BE 140k,

UserlD : BESNEREAEBASBRKEFONEENKS, BENMBERN, BRCIENA, EWSATHIE 146A
& (FRSHFITHRKEROLTRER) BEERETROEERKSHZEE, —1 SDKAppID FTAIMEEZ T
UserlD, WMIRBHEEHNERTI, T2 EZENLT WEEZEEHE.

Secretld f Secretkey: FAZIFHAET APl FREEIE, BiY Bilsizde tliE,

SDKURL: #J%81t Web SDK B3 JS URL, @I = APl B, 1% URL BMETE 100, BHERRER—
R, EEZEWANL SDK IHEKEIZE, SDK ¥t BINETEEERIE,

Sessionld: AP MFBIEANZIEFRIZFME— ID, @T Sessionld, FEEAUXRBEAFENZES. RSBICE
FEHHIESE,

S KL ESE

1. SRENBBINEKSH) SecretId # SecretkKey , WAISI SREVEHH,

2. SRENGEAE O AR sdkAppld BF =EEFO0EEH S BIEE:

%) i=Sap T

TBERIL FRIEFN/IEH 7 S, 1, Fang 4058, SLAFMATCCCHARS N, i 2l R i LY
FEEED + R
RIEI
FEEIN/I MAREHE - i G B | sckappld 1400827822

o MXERIEEERE

SRRSO

WXERLE

EERBIEE

054, o

322 3XEY SDK URL

N

O #IP: ZSBEEENSEEF LI,

1. 5|\ tencentcloud-sdk

©2013-2025 BB =HRINERE 58520 17501


https://console.intl.cloud.tencent.com/cam/capi
https://console.intl.cloud.tencent.com/ccc
https://console.intl.cloud.tencent.com/ccc
https://console.intl.cloud.tencent.com/message
https://buy.intl.cloud.tencent.com/ccc_seat
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2. MO CreateSDKLoginToken ,
3. JE3RENZIRY SAKURL IR[EIZ53E N A RilH .

TXRBEBIZEORBRM  /loginTcce FRiRBIZLZEBEA &REO., ATFRBI Node.js A, EMESRHINIEBIE
2, CreateSDKLoginToken

// tencentcloud-sdk-nodejsHIMRABERAFHHFETF4.0.3

const tencentcloud = ('"tencentcloud-sdk-nodejs') ;
const express = ('express');

const app = ()7

const CccClient = tencentcloud.ccc.v20200210.Client;

('/loginTCCC', (req, res) => {

const clientConfig = {
// secret3REXMEHE: https://console.intl.cloud.tencent.com/cam/capi
credential: {

secretId: 'SecretId',

secretKey: 'SecretKey'
}
region: 'ap-singapore'
profile: {

httpProfile: {

endpoint: 'ccc.tencentcloudapi.com'

const client new CccClient (clientConfig);
const params {
SdkAppId: 1400000000, // EBMABCH sdkAppId
SeatUserId: 'xxx@qq.com' // BIRRNEFEKS
i
client. (params) .
(data) => {
res. ({
SAkURL: data.SdkURL
H)
}
(err) => {
console. ('"error', err);

res. (500) ;
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&2 Tencent Cloud TEREE I

iEiERIEE SDK URL H52Rk#Nta{t
O HEB: ZEBEEEANABIRFAHT,

BREZLSIIMA  /loginTcce MO, 5% SdkURL,
. 48§ SdkURL LA script FUIEATIE
. WIFE4 tecc.events.ready BiINfE, B T S24E,

function (SAkURL) A
if (window.tccc) {
console. ('EZMRMSoK T, BWIARTSEERTYRML)
return;
}
return new Promise ((resolve, reject) => {
const script = document. ("script');

script. ('crossorigin', 'anonymous') ;

// BEEFR#MDonId, MRIEBNKBERFE, TIFEERERHIEEN don JT

// RRELEE vl 2, BRM pom &R/I\EEN480px, RNEENT60px
// script.dataset.renderDomId = "renderDom";
script.src = SdkURL;
document .body. (script) ;
script. ('load', () => {
// PNEIS sDRXMALIN, LERA{EREZ/TE tecc”
window.tccc. (window.tccc.events.ready, () => {
/**
* Tccc SDK #IRMUAKIN, UERSRIERASNE. mOIFIFASHFINGE.
* ERA: BRARRPBE—IR sok
* */
(" #IIRMARIN )
P

window.tccc. (window.tccc.events.tokenExpired, ({message})

console. ("KM, message)

(message)
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// ERBEHZLIAIEZDO /loginTCCC
/) FERBA T MMUAREEE, FENERET
('"/loginTCCC'")
(res => res. ())

((res) => {

const SAkURL = res.SdkURL; // 18R SdkURL #aE@TiEKIRER, FBNRT
EESEMA A FAIAYEIR!
return (SAkURL) ;
})

((error) => {
// WKW

console. (error) ;

H)
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Android

RIBE R SRR ity Android SDK

RN EEZNBAEREIAG TELLE 0 Android SDK SEREIRININE R, RERBAITHEHITERE, #MAIATTH
SDK &R T 1E,

FARWIRER

Android Studio 3.5+,
Android 4.1 (SDK API 16) RIA EZR%,

£ER% SDK (aar. jar)
F&TE (aar. jar)

BRI TSR TR L2 mavenCentral , MR EEFEH T3 SDK ERZITEE:
1. TE&EHhRAS TCCC Agent SDK,

2. B THEIR aar XEFENE TER app/libs BX T,

3. EIFEERBF T build.gradle 1, IEEAMCERRR,
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https://tccc.qcloud.com/assets/doc/Agent/CppSDKRelease/TCCCSDK_android_aar_last.zip

&2 Tencent Cloud TEREE I

tccc-agent-java-example ) app build.gradle ~ app v [, HUAWEI LIO-ALO0 v | (& = 5 @ %5 1
8 Project v =T & - build.gradle (:app)
8 V I tccc-agent-java-example [TCCC Agent Demo| R . . . . . .
r You can use the Project Structure dialog to view and edit your project configuration
|| > -gradle 1z Lairyetour vz
- > .idea 13 versionCode 1
E v arp 14 versionName "1.0"
3 > build
" 15
> v libs ) . ) )
16 testInstrumentationRunner "androidx.test.runner.AndroidJUnitRunner"
tcccswap-release.aar
2 17 }
2 STC
& > Iz androidTest 18
; v Bz main 19 buildTypes {
:1 v java 20 release {
v com.tencent.tcccsdk.tcccdemo 21 minifyEnabled false
5 > base 22 proguardFiles getDefaultProguardFile('proguard-android-optimize.txt'),
% v debug 23 }
H © DebugSipUserinfo
8 € MainActivity “ 4
§ . ros 25 compileOptions {
£ N drawable 26 sourceCompatibility JavaVersion.VERSION_1_8
o 5 drawable-v24 27 targetCompatibility JavaVersion.VERSION_1_8
> P drawable-xxhdpi 28 }
v layout 29 buildFeatures {
& activity_main.xml 30 viewBinding true
> mipmap-anydpi-v26 31 }
> mipmap-hdpi 32 }
> mipmap-mdpi 33
> mipmap-xhdpi 34 dependencies {
> mipmap-xxhdpi . . . . . . .
X X 35 implementation fileTree(dir: "libs",includes: ['x.aar','x.jar'])
> mipmap-xxxhdpi - - -
N values 36 implementation 'androidx.appcompat:appcompat:1.5.1"'
> values-night 37 implementation 'com.google.android.material:material:1.7.0"'
2 2 AndroidManifest.xml 38 implementation 'androidx.constraintlayout:constraintlayout:2.1.4'
3 > [z test [unitTest] 39 implementation 'androidx.navigation:navigation-fragment:2.5.2'
’: o -gitignore 40 implementation 'androidx.navigation:navigation-ui:2.5.2'
build.gradle 41 testImplementation 'junit:junit:4.13.2'
2 = proguard-rules.pro 42 androidTestImplementation 'androidx.test.ext:junit:1.1.3'
5
g > [gradle 43 androidTestImplementation 'androidx.test.espresso:espresso-core:3.4.0'
3  -gitignore » v

implementation fileTree(dir: "libs",includes: ['*.aar',6K '*.jar'])

4. 7£ app/build.gradlefdefaultConfig &, 8%E App {E£MAAY CPU 3244,

defaultConfig {
ndk {

abiFilters "armeabi", "armeabi-v7a", "arm64-v

© i%8A:
BEI TCCC Agent SDK X #F armeabi. armeabi-v7a # arm64-v8a,

5. £ app/src/AndroidManifest.xml M, 38E App FRIFNASS &HMIRE EALZM,
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TCCCSimpleDemo ) app # src ) main » .7 AndroidManifest.xml L app ¥ |, HUAWEI LIO-ALOO v | > =
g Project « B = = & — & AndroidManifest.xml
2 . TCCCSimpleDemo <?xml version="1.0" encoding="utf-8"?>
n > -gradle <manifest xmlns:android="http://schemas.android.com/apk/re
= 4 -idea package="com.tencent.tcccsimpledemo">
£ e app
> > build . .
o> VUI <application
> libs .
o src android:allowBackup="false"
5 Fpr Ty 3 "
& 5 androidTest android:icon="@mipmap/ic_launcher
§ v main android:label="TCCC Simple Demo"
3 > java aa] android:roundIcon="@mipmap/ic_launcher_round"
g 2 ras android:supportsRtl="true"
f we AndroidManifest.xml android:theme="@style/Theme.TCCCSimpleDemo">
ie -
test <activity
o -gitignore android:name=".CallingActivity"
build.gradle android:exported="false" />
= proguard-rules.pro -
prog P <activity
> gradle . A L.
andrnid-nama=" MainArtiuvitu"

6. & P Sync Now, 32 TCCC Agent SDK HUEERL T1E.

BoE App XER

£ AndroidManifest.xml FECE App FIIXPR, TCCC Agent SDK FEEA TFR:

<uses-permission android:name="android.permission.INTERNET" />
<uses-permission android:name="android.permission.ACCESS_NETWORK_STATE"
/>

<uses-permission android:name="android.permission.ACCESS_WIFI_STATE" />
<uses—-permission
android:name="android.permission.WRITE_EXTERNAL_STORAGE" />
<uses-permission android:name="android.permission.READ_EXTERNAL_STORAGE"
/>

<uses-permission android:name="android.permission.RECORD_AUDIO" />
<uses-permission android:name="android.permission.MODIFY_AUDIO_SETTINGS"

/>

<uses-permission android:name="android.permission.BLUETOOTH" />

<uses-permission android:name="android.permission.READ_PHONE_STATE" />

=i

£ proguard-rules.pro X4, ¥ TCCC SDK HHXEIMANEERE:
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—keep class com.tencent.** { *; }

(A TENY

BE{RRIBSEIM a3 Android SDK AP
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https://intl.cloud.tencent.com/document/product/1229/59624

&2 Tencent Cloud TEREE I

I0S

ER BRI i0S Agent SDK

AXFENBUAIRIEHIGE A ELE 0 i0S Agent SDK EREIENIMB S, RERBUNTSEHITES, M
BILASERR SDK RISRRL LI,

FARWIREK

Xcode 9.0+,
i0S 9.0 LA RS iPhone 3% iPad E#l.
MEEEEERNALEESR.,

g 5% SDK
5 %1: {§ CocoaPods

1. &% CocoaPods
ERImEOFPBAL THE (FERBIE Mac F%% Ruby If15)

cocoapods

2. Bl Podfile {4t
BB MAEREF, SAUTHLITZERERETSHE— Podfile X,

3. YR8 Podfile {4
RIBEHNIN B EE RS Podfle {4 :

platform :ios, '11.0'

target 'App' do

pod 'TCCCSDK_Ios', :podspec =>

'https://tccec.gcloud.com/assets/doc/Agent /CppSDKRelease/TCCCSDK_To0s.po

dspec'

end
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4. EHiF &I SDK
KinE OFMAN T o< UEFAMEXH, FZLx SDK:

Bt

SR{ER AT ap < B AN 2 bR S |

pod update

pod BEHITRE, SEMEM T SDK A9 .xcworkspace [FEBHITIEXX M, WHTFFEIA,
FR2: FRITH

1. FE&mHRA TCCC Agent SDK,
2. FTFER Xcode THIRINE, HEBREIZ{TH target , B Build Phases Ifi,

® ﬁj [ IJ zfl:c-agent-los-examp © t.le) [J iPhone 14 Pro Finished running tccc-agent-ios-example oniPhone 14 Pro A 19 @1 +

QA Q& D B Ba | < ViewController.mm h GenerateTestUserToken.h G Assets.xcassets tccc-agent-...e.xcodeproj B3 Info.plist

5 tccc-agent-ios-example
v @ tccc-agent-ios-example - =

v & tccc-agent-ios-example () General Signing & Capabilites ~ Resource Tags  Info  Build Settings|  Build Phases 3uild Rules
v & Debug 5 ®
M GenerateTestUserToke... EROJECT
h GenerateTestUserTo... ? tccc-agent-ios-exa... > Target Dependencies (0 items)
11" ViewController.mm M
h AppDelegate.h TARGETS
M AppDelegate.m
h SceneDelegate.h

> Run Build Tool Plug-ins (0 items)

tccc-agent-ios-exa... > Compile Sources (5 items)

M SceneDelegate.m Link Binary With Libraries (16 items)
h ViewController.h
Y Main.storyboard Copy Bundle Resources (3 items)

(@ Assets.xcassets

Y LaunchScreen.storyboard
E3 Info.plist

M main.m

Embed Frameworks (3 items)

> & Products
> & Frameworks

3. Bk Link Binary with Libraries IR, BEHK T “+” SERERINIKREE
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https://tccc.qcloud.com/assets/doc/Agent/CppSDKRelease/TCCCSDK_ios_last.zip

&2 Tencent Cloud

® El

BMEQAQFEDHE

v & tccc-agent-ios-example
v @ tccc-agent-ios-example
v &= Debug

M GenerateTestUserToke..

h GenerateTestUserTo...
ViewController.mm
h AppDelegate.h
M AppDelegate.m
h SceneDelegate.h
M SceneDelegate.m
h ViewController.h
Y Main.storyboard
(E) Assets.xcassets
X LaunchScreen.storyboard
E5 Info.plist
M main.m
> & Products
> &= Frameworks

TEREE I

[ t.le) [J iPhone 14 Pro Finished running tccc-agent-ios-example on iPhone 14 Pro A 19

g <

tccc-agent-ios-example

ViewController.mm h GenerateTestUserToken.h (@ Assets.xcassets tccc-agent-...e.xcodeproj

Build Phases Build Rules

®

(] General Signing & Capabilities Resource Tags Info Build Settings

L
PROJECT

? tccc-agent-ios-exa...

v Link Binary With Libraries (16 items)

M

TARGETS Name
& CoreMedia.framework

£ libc++.tbd

tccc-agent-ios-exa...

& MobileCoreServices.framework

A5 libresolv.tbd

& MetalKit.framework

& Accelerate.framework

& OpenGLES.framework
TXSoundTouch.xcframework

& AVFoundation.framework

& CoreTelephony.framework

5 libsqlite3.0.tbd

& SystemConfiguration.framework

& TCCCSDK.framework

& AssetsLibrary.framework
TXFFmpeg.xcframework

& GLKit.framework

+

Drag to reorder linked binaries

> Copy Bundle Resources (3 items)

4. ORI TRy TCCCSDK.Framework, TXFFmpeg.xcframework. TXSoundTouch.xcframework, XEFf

EK#ZE GLKit.framework. AssetsLibrary.framework. SystemConfiguration.framework.

libsqlite3.0.tbd. CoreTelephony.framework. AVFoundation.framework, OpenGLES.framework.

Accelerate.framework. MetalKit.framework. libresolv.tbd. MobileCoreServices.framework.

libc++.tbd., CoreMedia.framework,

~ & tcce-agent-ios-example
~ &= Debug

M GenerateTestUserToke.
h GenerateTestUserTo...
ViewController.mm

h AppDelegate.h

M AppDelegate.m

h SceneDelegate.h

M SceneDelegate.m

h ViewController.h

X Main.storyboard

(G Assets.xcassets

* LaunchScreen.storyboard

E5 Info.plist
M main.m
> &5 Products

» &= Frameworks

©2013-2025 BB =HRINERE

B tle) A9

iPhone 14 Pro  Finished running tccc-agent-ios-example on iPhone 14 Pro

ViewController.mm h GenerateTestUserToken.h L Assets.xcassets tccc-agent-...e.xcodeproj

tccc-agent-ios-example

General Signing & Capabilities Resource Tags Info Build Settings Build Phases Build Rules

+- ®
PROJECT - = .

T tccc-agent-ios-exa...

- ~ Link Binary With Libraries (16 items)
TARGETS Name

B tccc-agent-ios-exa... &= CoreMedia.framework
libe++.thbd

&= MobileCoreServices.framework
libresolv.tbd

= MetalKit.framework

== Accelerate.framework

& OpenGLES.framework
TXSoundTouch.xcframework

&= AVFoundation.framework

== CoreTelephony.framework
libsqlite3.0.tbd

&= SystemConfiguration.framework

&= TCCCSDK.framework

== AssetsLibrary.framework
TXFFmpeg.xcframework

== GLKit.framework

? Copy Bundle Resources (3 items)
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SRR

5. B General, %#® Frameworks, Libraries, and Embedded Content, & TCCCSDK.framework FfZE

ER)SE TXFFmpeg.xcframework, TXSoundTouch.xcframework & E &R

Sign, MRRARTETH “+" SEWRRERRI,

oo ([J
B2 QA

> I'Jmain
g D B B <

ntroller.mm

v [ tccc-agent-ios-example
v tccc-agent-ios-example (]
Debug
M GenerateTestUserToken.m e
h GenerateTestUserToken.h tcce-agent-ios-exa...
ViewController.mm
h AppDelegate.h TARGETS
IllFAppDelegateim tcce-agent-ios-exa...
h SceneDelegate.h
M SceneDelegate.m
h ViewController.h
Y Main.storyboard
() Assets.xcassets
X LaunchScreen.storyboard
E5 Info.plist
M main.m
Products

Frameworks

tccc-agent-ios-example

tccc-agent-ios-example) [J iPhone 14 Pro Build Succeeded | 2023/6/13 at 15:18

h TCCCCode.h h GenerateTestUserToken.h

General Signing & Capabilities

+

Resource Tags Info

v Frameworks, Libraries, and Embedded Content

Name

& Accelerate.framework

& AssetsLibrary.framework

& AVFoundation.framework

& CoreMedia.framework

& CoreTelephony.framework

& GLKit.framework

A5 libc++.tbd

A5 libresolv.tbd

A5 libsqlite3.0.tbd

& MetalKit.framework

& MobileCoreServices.framework

& OpenGLES.framework

& SystemConfiguration.framework

& TCCCSDK.framework
TXFFmpeg.xcframework

TXSoundTouch.xcframework

v Development Assets

6. £ LF% target & Build Settings #J Other Linker Flags &/ -ObjC B &.

Build Settings

G Assets.xcassets

Build Phases

i, BEIEMERE Embed &

A1 @

tccc-agent-...e.xcodeproj

Build Rules

Embed

Do Not Embed £
Do Not Embed £
Do Not Embed £
Do Not Embed $
Do Not Embed $
Do Not Embed $

Do Not Embed $
Do Not Embed $
Do Not Embed $
Do Not Embed
Embed & Sign £
Embed & Sign £
Embed & Sign £

tccc-agent-ios-example
’ }J main

e [
H & Q A © # O B B <

tccc-agent-ios-example

tccc-agent-ios-example) [J iPhone 14 Pro Build Succeeded | 2023/6/13 at 15:18 A 19 &

ntroller.mm h TCCCCode.h h GenerateTestUserToken.h @ Assets.xcassets tccc-agent-...e.xcodep

tccc-agent-ios-example

tccc-agent-ios-example (] General Signing & Capabilities Resource Tags  Info | Build Settings  Euild Phases Build Rules

Basic  Customized [All Combined Levels

Debug b
PROJECT

other link

M GenerateTestUserToken.m
h GenerateTestUserToken.h tccc-agent-ios-exa...

ViewController.mm

v Linking

h AppDelegate.h TARGETS

Other Linker Flags

M AppDelegate.m Quote Linker Arguments

h SceneDelegate.h

M SceneDelegate.m

h ViewController.h

Y Main.storyboard

() Assets.xcassets

Y LaunchScreen.storyboard
E3 Info.plist

M main.m

tccc-agent-ios-exa...

Products

BicE App tNER

H{ER SDK RN EMININEE, FELE App BINEZXEMERMNER. £ App B Info.plist FIRINSI M Z 7T X
FERFRERPOSIFENRTER
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HEZaQAQsHDE

v tccc-agent-ios-example
v @ tccc-agent-ios-example
v &= Debug
M GenerateTestUserToke...
h GenerateTestUserTo... ?
ViewController.mm M
h AppDelegate.h
M AppDelegate.m
h SceneDelegate.h
M SceneDelegate.m
h ViewController.h
X Main.storyboard
(G2 Assets.xcassets
X LaunchScreen.storyboard
E8 Info.plist
M main.m
> & Products
> & Frameworks

2. M App ENEETARIETRXINEE

=B}

0 >
T QAAQgDE

v [ tccc-agent-ios-example
v &= tccc-agent-ios-example
v & Debug
M GenerateTestUserToke...
h GenerateTestUserTo... ?
ViewController.mm M
h AppDelegate.h
M AppDelegate.m
h SceneDelegate.h
M SceneDelegate.m
h ViewController.h
X Main.storyboard
() Assets.xcassets
Y LaunchScreen.storyboard
E8 Info.plist
M main.m
> &= Products
> & Frameworks

PSS

B <

tccc-agent-ios-example

(]

PROJECT

tccc-agent-ios-exa...

TARGETS

tccc-agent-ios-exa...

P tccc-agent-ios-example

dev

B <

tccc-agent-ios-example

(]

PROJECT

tccc-agent-ios-exa...

TARGETS

tccc-agent-ios-exa...

ViewController.mm

ViewController.mm

[J iPhone 14 Pro  Finished running tccc-agent-ios-example on iPhone 14 Pro

) Asset!

SRR

A &

h GenerateTestUserToken.h

General Signing & Capabilities Resource Tags Info

v Custom iOS Target Properties

Key

Bundle name
Bundle identifier
InfoDictionary version
Main storyboard file base name
Bundle version
Launch screen interface file base na...
Executavie file
Privacy - Microphone Usage Descri...
AppIiCation Tequires iPiiore environ...
Supported interface orientations (iP...
Application supports indirect input e...
Required background modes
Application Scene Manifest
Bundle OS Type code
Development localization

> Supported interface orientations (iP...
Bundle version string (short)

> Document Types (0)
> Exported Type Identifiers (0)

> Imported Type Identifiers (0)

€KL DOODDHOO

€2 <> < <D OO L

Build Settings

deproj ES Info.plist

Build Phases Build Rules

Value

$(PRODUCT_NAME)
$(PRODUCT_BUNDLE_IDENTIFIER)
(K]
Main
$(CURRENT_PROJECT_VERSION)
LaunchScreen
S(CACCUTABLEINANIT)
BEIHEMRNETRR, 7 RINERBE
TES
(3 items)
YES
(1 item)
(2 items)
$(PRODUCT_BUNDLE_PACKAGE_TYPE)
$(DEVELOPMENT_LANGUAGE)
(4 items)
$(MARKETING_VERSION)

A]7E XCode I HBITZINE, H1E Capabilities TIFIREIN
Background Modes i%EJ ON, 4% Audio, AirPlay and Picture in Picture , #1 FEIFfR

h GenerateTestUserToken.h

General Signing & Capabilities Resource Tags

+ Capability All
ios

Debug Release

Provisioning Profile | None

Team None

Signing Certificate None

Info

a t...le) [J iPhone 14 Pro Finished running tccc-agent-ios-example on iPhone 14 Pro

(@) Assets.xcassets

Build Settings

tccc-agent-...e.xcodeproj

A19 @

EB Info.plist

Build Phases Build Rules

Status

v ¢ Background Modes

Modes

A "tccc-agent-ios-example" requires a
provisioning profile. Select a provisioning
profile in the Signing & Capabilities editor.

+ Audio, AirPlay, and Picture in Picture

Voice over IP

External accessory communication
Uses Bluetooth LE accessories
Acts as a Bluetooth LE accessory
Background fetch

Remote notifications

Background processing

Uses Nearby Interaction

Push to Talk

BRIBAHRM T Swift. OC. C++ ZOMFFLEEZEEM, ATUATEEBIALXH:

Swift
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import TCCCSDK

// 3RBXtcccSDK Bl

let tcccSDK: TCCCWorkstation = {
return TCCCWorkstation.

O

// 3REXSDKhRASS

let version = TCCCWorkstation.

Objective-C

// BIN oc KX
#import "TCCCSDK/tccc/platform/apple/TCCCWorkstation.h"
// 3RBXtcccSDK Bl
— (TCCCWorkstation*)tcccSDK {
if (!_tccecSDK) {
_tccecSDK = [TCCCWorkstation sharedInstance];
¥

return _tcccSDK;

}

// 3RBYSDKhRZASS
NSString* version = [TCCCWorkstation getSDKVersion];

// BIANC++k {4

#include "TCCCSDK/tccc/include/ITCCCWorkstation.h"
// {EBtcccipR=IE

using namespace tccc;

// 3RBltcccSDK ERf

ITCCCWorkstation* tcccSDK =

// 3REXSDKhRASS

const char * wversion = tcccSDK->
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BIRRIBIIASN, AP MR R .
UL
ff@EE TCCC BE?

TCCC MAGEINEZEME, BERA log,

iOS HEK{?: sandbox/Documents/tccc

£ i0S TEIARBHEELETE

Swift, OC #OMFMAEIEIIEELRE, FRELTIHFALIE, B c++ ZOTEIFHAEELSRE, FEWSEERL
FlihF BIEAMAE N E L ETE

if ([NSThread isMainThread]) {
// TEELAE, HiRrJMLAE

return;

(
// BEIEEIEELE.

t) s
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uni—app

SIFEFATE: 2024-04-01 17:41:32

AXEBN BT REIIG T uni-app SDK EREIEHITEF.
FARMIREK

EBIUFRRFTHY HBuUilderX 474828

i0S 9.0 U LA B 3G EIMAY i0S 185,

Android AR TF 4.1 BXXIFEIM Android 188, BAXIGEMER, HIEFBERFREIHER,
iOS/Android 2 & E&&EHE Internet,

BARIE
B SEMEAS S

BE FTETERETRL RS, HOIET TEAEFOEL
BEZxM EESEEAN , HEZTH TN VR BE

eSS

1. SdkAppld: BRFHE ZEEFOETIE ERIEZMIMNA ID, #2259 SdkAppld, —TEBNTIKS&HZFILEIE
20T EBMEXERON A, BEN1407Fk,

2. UserlD : EENEEAEBASEKEFROANRENKS, BENESEN, BRCIENA, ERSAEIE 5N
& (FRSBITRCHREROT@HER) BEREPOBEERKSHEE, —1 SDKAppID FTAMEESZT
UserlD, SIRBHECENEREI, FTE EFEWLT WEBZREERE.

3. Secretld 1 SecretKey: F&REFEFE= APl FRERIE, BF EBillEHE tliE,

4. token: R ERE, FEFHBAPIHEO CreateSDKLoginToken RIREX, EFRIMIAERNE Token BITTEAIEH
INERAME RIS RSS2 L, AEH App ZREENARS AR E LAY Token,

£/ SDK

1. BT npm AIE TCCC SDK ERMEIE uni-app B H,

npm i tccc-sdk-uniapp

2. T3E uni-app SDK #iff: FF uni [RERHTE, EHREFENHRWI (REHEEDAIERHETH 0 7T
M) . WEET % mint] B EREY. WLEHERFERIERN appid, MEAEEHER.
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https://intl.cloud.tencent.com/document/product/378/17985
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https://intl.cloud.tencent.com/document/product/1229/59542
https://intl.cloud.tencent.com/document/product/1229/59548

&2 Tencent Cloud TEREE I

4d WL (03T) for ZHE

* T for BL&ITH
T

AUEF BN RIS R FILA, 1]
2D TR G LA A IEEIXBEE
%, MEMRTRERNLY,

ik

(e

3. EEEMPR: 4%iE manifest.json X EEEZRXNRE, BAMT:
i0OS FELA TR Privacy — Microphone Usage Description, FHiEAZ =X EHBRIRIIE,

App B A ERE
AppiEIREL B SEFORNERNNER, FEGE7 JEREE.
AppiXFRECE

AppREBHEE

Android FBEMN TR

oid:name="android.permission.INTERNET"

permission.ACCESS_NETWORK_STATE"

id:name="android.permission.ACCESS_WIE

permission.WRITE_EXTERNAL_STORAGE"

permission.READ_EXTERNAL_STORAG

ne="android.permission.RECORD_AUDIO"

permission.MODIFY_AUDIO_SETTINGS"
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sion android:name="android.permission.BLUETOOTH"

sion android:name="android.permission.READ_PHONE_STATE"

4. BESMEEIET: FINBARFEDRIGEEN, BERAASEENARFNERUTERR, XERENA
RFIFREEMNEIGEHRISLE, SEENEN. MiosTHELE audio background mode 71 A] ARIER B MR
IMEAHRIZF A RELE.

manifest.json
i & FHFCPUERY

AppEItTEcE ® armeabi-v7a

¥ arm64-v8a

x86

AppEEhREECE

AppiRIRECE i0SIRE

AppiXpRECE

UrlSchemes

AppREIEHEE
AppERHETEIRE
xBfis (Associated Domains)

WebEcE
SLIESR ks

MiEEFERE

BE/NEFEE RIRAT51E] 5 & &

FrRHkEEFEE
I ENMEFERE

QUMVEFECE

D FEE:
AEEIZINR, BighYEalitEs B8R,

5. FHBEEXEEITEETT (FEEFNEEEEIT) , ARBERENEGITEEXEE.
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1iZ1TINH [tccc-workstation-uni-demo] | Android 8%

v 7HX5T19925011835

{ERIREREETT

{EFHBEXEEEIT TaEBEXE]

B1%: com.tencent.tccc.uniplugin.demo {EiAd/8): 2023/4/11 16:56:05 uniRuntimeVersion:3.7.3 {iE

A FE:
trRBEECENEERERREIFESRE HHE,

(AR TN

BERRIETI RIS 0, AP 5T DA K Rl
1. BI# TCCCWorkstation L

import {TcccWorkstation,TcccErrorCode} from "tccc-sdk-uniapp";
const tcccSDK = TcccWorkstation. ()7
// EITEEIRSMG

tcccSDK. ("onError", (errCode, errMsg) => {

const type = TCCCLoginType.Agent;
// EFsdkAppId. userId. tokenfIIRENSZE XM ZITNAIFER,
/] RFEER
tcccSDK. ({
sdkAppID: 1400000000, //  EBH®NBCSHSdkAppId
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https://github.com/TencentCloud/tccc-agent-uniapp-example/blob/main/api.md
https://uniapp.dcloud.net.cn/tutorial/run/run-app.html#customplayground

&2 Tencent Cloud TEREE I

userId: "xxx@qgqg.com", // BItANEFEKS

token: "xxxx", // 1BERBRANFAREMASAPIEO CreateSDKLoginToken IREXAY
token

type: type,
}, (code, message) => {
if (code == TcccErrorCode.ERR_NONE) {
/] BEFI
} else {
/] BFRRW

A EE:
token BIRNBEGFAF &1HTT, FEERASAPIIZRO CreateSDKLoginToken 33REY,

3. R,

// Rl
({
to: '134xxxx', // WIS (iE)
remark: "xxx", // SBEE, EEEZFFSEASBETR (AiX)
uui: "xxxx", // PEBENXEIE (FE)

}, (code,message) => {
if (code == TcccErrorCode.ERR_NONE) {
/] RIEERI
} else {

// RERK

4. AMEISIRIEITEIA,
tccecSDK. ('onAccepted', (sessionId) => {
/7 MimEIET

)i

5. ERDFERTEIE
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https://intl.cloud.tencent.com/zh/document/api/1229/59799

&2 Tencent Cloud TEREE I

// ERBIE

tcccSDK.
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B SDK AP STHY

Web

B E A 2025-08-14 17:51:39

D FE

TCCC Z1/n%k SDK FHIE/EE, FEEAN.

GEEE )
AgentStatus
FEFEIRTS .

free

busy
arrange
notReady

rest

ServerType

ImARSSRE, fHIARIERERTER{ERN

staffSeat
staffPhoneSeat
miniProgramSeat

staffExtensionSeat

CommonSDKResponse
S il

©2013-2025 BB =HRINERE
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RS

EERE
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Web FEfEZKEY
JEEfE A LB
INEFEEY

AR

SRR

%41 H175M



&2 Tencent Cloud TEREE I

'success' = SDK API R4 R, FINETIRE] success, KMBUR[E]
. status E
optio 'error’ error
ns
errorMsg string & BIRER, 3 status A error FFiR[E]

Call (EBiEERMEZNZAREXIZCIRED)
BIEEL

tccc.Call.startOutboundCall(options): Promise<CommonSDKResponse>

" " W .
SH eSid ﬁ o
N
phoneNumber : fn = #®uss
Strin =< =] s SROIF A2 P - AN = ==
phoneDesc o L SBEE EREFPFEEASBER
i Strin ~ APFEEXEE EANEFEY BiE COR HEHE #
g T %ERE
: : Strin SR EIPAT = =
optio skillGroupld L IEEREEEASERINESES
ns g
gzlrlerPhoneNum :trin = te R HNTERT
ingNumberG Stri
fj;;‘;gs Hmeet g[]”” % IEES|E D FIE
phoneEncodeTy  ° __ BEHRESnumber, EFHE SiBMS) M AR
|
pe =tg

tccc.Call.startOutboundCall(options): Promise<CallResponse>

CallResponse RN T :

S it = &
Stri N
respon sessionld fn 2 IBERIE ID
se g
calleeLocation Strin & Ry Rl == kihils
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https://intl.cloud.tencent.com/document/product/1229/59641
https://intl.cloud.tencent.com/document/product/1229/59578

&2 Tencent Cloud

calleePhoneNu
mber

callerPhoneNu

mber

serverType

remark

BT

Strin

Strin

Strin

Strin

SRR

= IS4G

= IMNERHERREI S
RNIMERHMERMNIREER, tIX{EH: staffSeat,

= staffPhoneSeat, staffExtensionSeat. 1FRiHEZS N
RIERS LR

B WIUSHEEE

tccc.Call.accept(options): Promise<CommonSDKResponse>

S

options sessionld

RS

it WME -pEs

IBESIE D, M
String = tccc.events.callln 4/
SREX

tccc.Call.hungUp(options): Promise<CommonSDKResponse>

options sessionld

BIpF=1E

tccc.Call.deleteCall(options)

options sessionld

it WME &

String 2 IBERIE ID
it WE B
String = IBERIE ID

tccc.Call.muteMic(options): Promise<CommonSDKResponse>

©2013-2025 BB =HRINERE
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options sessionld

BUHFFE

tccc.Call.unmuteMic(options): Promise<CommonSDKResponse>

S

options sessionld

SRS RE

tcce.Call.isMicMuted(options): Promise<CommonSDKResponse>

zZ R
options sessionld
ARAEREIE

tccc.Call.startinternalCall(): Promise<CommonSDKResponse>

2

calleeUserld

options

useMobile

RiER1E

tccc.Call.transfer(): Promise<CommonSDKResponse>

2

sessionld
options skillGroupld

userld

FEOL 5

tccc.Call.hold(): Promise<CommonSDKResponse>

N
ok

©2013-2025 BB =HRINERE

String

String

String

£

String

Boolean

String
String

String

i

MR

=
E

WAME

=
=

WME

=
=

T
=

WAME

3 Pl

iy

WME

ERE AR

IEERIE ID

=2

IBERIE ID

=2
IEERIE ID
&
AR N FE FE ik =
= S IEI XS 5 FA4

&

EERIE D
HiRRfEE e

HARRIEE R
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options sessionld String = IBERIE ID
EIE O

tccc.Call.monitor(options): Promise<CommonSDKResponse>
RE@iEnlr, RASETRR, REEERAE—. HIEE textOnly: true i, FIEINRAEZTXFRIT, %5%

BITE LENEEHSCF INEE,
ERIX AP BEE SN AAET 8RR

S8 il B BiE
sessionld String = %E%EDEE’\]%% lD’#E“A
STEEETIZE HIRE
options BRiA% false, FRE
textOnly Boolean 5 EIEERT, BEN
true RIRAEXFRIT
CEE
tccc.Call.intercept(options): Promise<CommonSDKResponse>
REBIERF, WRIFNRIEDTG TR IR,
S il WNE &ix
options sessionld String B HWERIFAIRIEID
EUHBIEREF
tccc.Call.unHold(): Promise<CommonSDKResponse>
S8 il NE &ix
options sessionld String = HERIE ID
RiEDS
tccc.Call.sendDigits(): Promise<CommonSDKResponse>
S i WNE &ix
options sessionld String = BERIE ID
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https://cloud.tencent.com/document/product/679/90192
https://intl.cloud.tencent.com/document/product/1229/59767?lang=en

&2 Tencent Cloud TEREE I

dtmfText String

i
3
Ui
RE
[T
=
)
=1
dJio

Chat (FEZERIAXIEORE)
BIFRIE

tccc.Chat.accept(options): Promise<CommonSDKResponse>

SEN i B pEs
options sessionld String = IBERIE D
EREE

tccc.Chat.end(options): Promise<CommonSDKResponse>

S it B &BiF
options sessionld String = EERIE D
z A3
BERIE

tcce.Chat.transfer(): Promise<CommonSDKResponse>

S KA R g
sessionld String = EBERIE ID
options skillGroupld String & IR EEE R EEA
userld String & BIZEIEEERE
Video (f3nEARERIZOIKEN)
EBIFR1E
tccc.Video.accept(options): Promise<CommonSDKResponse>
S KA MR g
options sessionld String = EBERIE ID

RS

tccc.Video.end(options): Promise<CommonSDKResponse>
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options sessionld

tccc.Video.muteMic(options): Promise<CommonSDKResponse>

options sessionld

BUHEFS

tccc.Video.unmuteMic(options): Promise<CommonSDKResponse>

options sessionld

KRGk

tccc.Video.muteVideo(options): Promise<CommonSDKResponse>

options sessionld

pad=tiit P8

tccc.Video.unmuteVideo(options): Promise<CommonSDKResponse>

options sessionld

RigER1E

E
=

WAME

il

WAME

=
=

MR

=
=

MR

=
=

MR

=
=

tccc.Video.transfer(): Promise<CommonSDKResponse>

g3
options sessionld
skillGroupld
©2013-2025 BN EHRINATE

[

MR

=
=

=~
=

ERE AR

EEZRIE ID

EERIE ID

EERIE ID

IBESIE ID

EERE ID

EERIE ID

HiRRiEE R AEd
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userld String

Agent (EEFSIAZSHEXIEORER)
B 2RISR ELEIES
ik’

tccc.Agent.online(): void

T%

W EREIRE

tccc.Agent.offline(): void

IREEREIRS

ERE AR

iy

HIRRIEE R

tccc.Agent.setStatus(optoins): Promise<CommonSDKResponse>

S e

o =
status String
options
restReason String
IRENEERIRES

tccc.Agent.getStatus(): AgentStatus

Devices (ix&AXIEROIREN)

R EGIB U -2

tccec.Devices.isBrowserSupported(): boolean

© %A

MR

fali

jin

#ix

FEFEARTS, PIE{HE:
free: =R
rest: /MK
arrange: 1E5EE
notReady: ~IT
stopNotReady: 1% 1FRIT

AN NELES

TCCC Web SDK 3 #§ Chrome 56, Edge80LA_ LRI UE2S

REIZ M IZETIR

tccc.Devices.getMicrophones(): Promise<MediaDevicelnfo [I>

©2013-2025 BB =HRINERE
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https://intl.cloud.tencent.com/document/product/1229/59592
https://developer.mozilla.org/en-US/docs/Web/API/MediaDeviceInfo

&2 Tencent Cloud

EEHE IR ETIR

tccc.Devices.getSpeakers(): Promise<MediaDevicelnfo [I>
Ul (AP R EAXEORE)

f&3 SDK FRA& UI

tcce.UlLhide(): void

£ SDK FrE Ul
tcce.Ul.show(): void
BiFohi
tccc.Ul.showfloatButton(): void
pRiE FohiR
tccc.Ul.hidefloatButton(): void
EnIES
tccc.Ul.showWorkbench(): void

fREIES

tccc.Ul.hideWorkbench(): void

SREIEE

tccc.Ul.showNotificationBar(): void

PR EIES

tcce.Ul.hideNotificationBar(): void
{EASDKA IR B

ZFFXHISDKRE M A S IEBA
tccc.Ul.updateUserCustomSettings(settings): void

settingsAZ AR AL, SXIFEEEH,

2 et MR
settings disableRingtone Boolean £
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&2 Tencent Cloud

disableNotificati
on

Boolean

Events (1)
EHER
tccc.on(event, callback)
EGHSE M 0T
tccc.off(event, callback)

SDK g 1t5ERk

tccc.events.ready

4 SDK ¥IALTemithlR, LRTRIREIFEAAPI,

callback Z#§ H Y
options tabUUID String
SIEFEA

tccc.events.callln

RIEFA LB EIFE:
phone: EIERIE
im: E&=IE
voip: EIMRIE
video: fISM&1E

internal: RN&S1E

RIERIEIEA
S KA WNE
opti sessionld String =
ons
type 'phone' =

©2013-2025 BB =HRINERE

SRR

RFE, BERHERE.
ZITRE

true TR REF SDK 89

IZ:|§
AR BA
WhE &
RMHBITIEAIMEE—
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timeout

calleePhon
eNumber

callerPhon
eNumber

callerLocat
ion

remark

ivrPath

protectedC
allee

protectedC
aller

serverType

EERIEIFA

g

opti
ons

©2013-2025 BB =hRINERE

sessionld
type
timeout
nickname
avatar
remark

peerSource

channelName

Number

String

String

String

String

{key: String,
label: String}[]

String

String

'staffSeat" |
'staffPhoneSeat’
|
'staffExtensionS
eat'

E
=

String
'phone’
Number
String
String
String
String

String

i

i

7]

7]

7]

7]

7]

il

MR

B B M M0 mAD AD AD

iy

SRR

RIERNBIIK, ONRAFE

WS

FSH

F0USHI)AEHE

&

AP IVR 12528812, key RRANIIRER,
label FRRXT N L IR =

T ESEMREIIRE, RnmI

EFESEMEIIFE, RRE

RRFENZIEFER—im, staffSeat HEKIAE,
R Web EfF; StaffPhoneSeat RixEAZ!
FEFEFH], MiniProgramSeat Ri/\iZ/F
f&, staffExtensionSeat RRIFENZIEFEHE
HITEAN

#;iE

=1& ID

HIERIARE

RIERNBIK, OfCRAHBAY
FA PP BEFR

AP k&

#iE

BEXSE
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clientData

SMRTEIEN

opti
ons

sessionl|
d

type
timeout
callee

calleeR
emark

userld

nickna
me

avatar
remark

peerSo
urce

ivrPath

clientDa
ta

MR TEIEN

S

opti
ons

sessionld

type

timeout

userld

String

S

String

'voip'
Number

String

String

String

String

String

String

String

{key: String,
label: String}[]

String

bk
]

String
'video'
String

String
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i

ali

iy

iy

3

iy

i

iy

AR

il

fali

el

Pl

SRR

AP EEXSH
&
215 ID

SIERNBREK, 0K EN

REANO

[\

REANO&EE

FBF 89 openld

R 24X [E m] SR 1S S R

RPN EREREMEXS
&
FIUSHBAER

R IVR IR, key RRXINILHE, label
RIS N AR AREE

RFEEXZE

pEd

=18 D

MINRIEL R

STEEABNIK, OXRTEHN

FEF 89 openld
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nickname String
avatar String
remark String
AEBRIEIFEA
S Sl
sessionld String
option type internal
S timeout Number

peerUserld String

BEEEATTR

tccc.events.userAccessed

S
sessionld
options
tabUUID
RIGBINEIESN

tccc.events.autoTransfer
S

options sessionld

RIBLREMG

tccc.events.sessionEnded

S ESig S
opti sessionl Strin =

=
ons d g

©2013-2025 BB =HRINERE

i

i

iy

AR

2l

fali

Pl

ali

ME
[

String

String

ME
fr#

String

SRR

PRI EFIR SIS ERR
AP RRERREMEXE

&

&t
R1% ID
EIRIERE

SIERNBRK, 0ORFRAEBH

FEMEEFERIMKS

MR iphd

= BERIE ID
FiE2% Tab SEMETF

& £, REWT Tab
TSR

WME #iE

= EESIE D
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&2 Tencent Cloud

closeBy Strin
g
mainRea Strin
son g
subReas Strin
on g
HMT RIS

tccc.events.callOuted

callback 2§

sessionld

callerPhoneNu
mber

calleePhoneNu
mber

optio
serverType
tabUUID
SMFEXS RIS

tccc.events.calloutAccepted

2

©2013-2025 BB =HRINERE

SRR

= RTER:
client: FAFHERR
seat: JEEERT
admin: RZBHERT
timer: EATESHERT
& NFERRIEZER, HEHERA RN "admin"iNFE, RTENRE
- NEEEIEER, HBEMA N "admin"BNZE, RIEMAIE
- YRR
E-3id] WAE &%
String E BERIE ID
String = SMFERREN S
String = US43
RTEEINFLRY:
staffSeat AEINME, T Web [
'staffSeat’ | "
'staffPhoneSeat" | StaffPhoneSeat RR{ERFHI
'staffExtensionSeat' = 0
| MiniProgramSeat R ER/\EF
'MiniProgramSeat' Fh
staffExtensionSeat FRMEAIEHL
SMNIE
Strin — HiEZTab&E Mt EE, KRB Tab
9 = BA2HIINT
e i WhE =pEs
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options

RIEFRIREH

tccc.events.transfer

options

BERERSTEESEMY

sessionld

sessionld

tccc.events.statusChanged

S
options status
EEfZ %% TS

tccc.events.kickedOut

RS HERAMA.
BEIRAEH

tccc.events.asr

SH
Sessio
nid
result
options
flow
ZTab&E R SDK

£

AgentStatus

String

ASRIRZIZE R

'IN' | 'OUT"

String

Mk
&

String

MR

iz}

MR

ali

Pl

Pl

= EERIE ID
MR &iE

= EERIE ID
&

FERRES I EEIAS

iE

EERTE ID

EERAER, GBS
RAFE

IN: FBF
OUT: EEfEM

SRR

BIABR T, TCCC Web SDK RAFE—TMEAER, ZLEREMMAK kickedOut Eff, FFEZ Tab INEEfE, E
B TIHEARNEE, #HEEMITEER, FREFREWSZEBITRE U, SERITNEGLE,

BRI F M4
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https://intl.cloud.tencent.com/document/product/1229/59592
https://intl.cloud.tencent.com/document/product/1118/53937

&2 Tencent Cloud TEREE I

1T A—TNRENZSTED, EEREFETRELN.
2. SDKERAWSRAFLTR—TEHEZT.
3. AXI5Hohiml s,

SRS R

1. ¥Maft SDK, &% Web,
2. {40 enableShared %1, ®REAZ Tab IHEE.

function (SAKURL) {
if (window.tccc) {
console. ('EXEMNsDK T, BHIARSEERNTIIENL ) ;
return;

}

return new Promise ((resolve, reject) => {
const script = document. ('script');
script. ('crossorigin', 'anonymous') ;
script.src = SdkURL;
/*
* t8flenableShared, RNSHAZTabIhEE
*/
script.dataset.enableShared = 'true'
document .body. (script) ;
script. ("load', () => {
window.tccc. (window.tccc.events.ready, ({ tabUUID }) => {
(' #IATLART, HEItabUUIDA' + tabUUID)
}) i
window.tccc. (window.tccc.events.tokenExpired, ({message}) => {

console. ("KM, message)

(message)

3. {IEZ Tab iB48,
fit% callOuted (FMTELIH)F] userAccessed (FEFEIZITRLIN)E4ERY, =180 tabUUID FE;, RAMITIEAR

AOMNIE/$20RT
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https://intl.cloud.tencent.com/document/product/1229/59612
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let curTabUUID = '';

window.tccc. (window.tccc.events.ready, ({ tabUUID }) => {
console. ("IN, HEItabUUIDA' + tabUUID)
curTabUUID = tabUUID;

i)

window.tccc. (window.tccc.events.callOuted, ({ sessionId, tabUUID })

{

if (tabUUID && tabUUID !== curTabUUID) {

// EEERIEATTERISNERINE M, WS FIBEITAE

H)

window.tccc. (window.tccc.events.userAccessed, ({ sessionlId, tabUUID })
=>
if (tabUUID && tabUUID !== curTabUUID) {
// EEEIEMTTEERITRINES, WSABITAE
/) WEATROIRE, =RBXEH

return;
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Android

BIESLHIFNE AR

API faER

sharedinstance Bl7# TCCCWorkstation 5L (EAfHE)
destroySharedinstance 5498 TCCCWorkstation 3L (BFI&ER)
setListener 1% & TCCCWorkstation E4[a]i

Bl LI iR B EHEHE RIS

// BIEEFIFIRESHEIRE

TCCCWorkstation tcccSDK =

TCCCWorkstation. (

tcccSDK. (new TCCCListener () {});

BERBAXRIZORE

AP R

login SDK &%

checklLogin ME SDK BEEEXR

logout SDK BHE
ERTEIRB

TCCCTypeDef.TCCCLoginParams loginParams = new
TCCCTypeDef.TCCCLoginParams () ;
/7 EFMRRID, BENERFEIIE

loginParams.userId = "";

/) BRER, AEFEXNAgentME, BEZFBESN (B2 spk BF
/// Token] (https://cloud.tencent.com/document/product/679/49227)

loginParams.token = "";
/// BBRTBERERONAID, BER1400Fk
loginParams.sdkAppId = 0
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// FTRENLRRI

loginParams.type =

tcccSDK. (loginParams, new TXCallback () {
@Override

public void

// login success

@QOverride
public void (int code, String desc) {

// login error

FFOL 48 2% 4% 1 BRI 24

API fa

call A ECIEIE

answer EITRE

terminate HREIE

sendDTMF &% DTMF (REZES)
mute #E

unmute BURERE

A& EE TN NS R IFIL R B

TCCCTypeDef.TCCCStartCallParams callParams =new
TCCCTypeDef.TCCCStartCallParams () ;
/ /1T, <scheme> : <user> @<host>, U

sip:1343xxxx@1400xxxx.tccc.gcloud. com, HA1343xxxx NFWN S, 1400xxxx IR

tcccMAID

callParams.to = "sip:1343xxxx@1400xxxx.tccc.gcloud.com";
// RiC#EE
tcccSDK. (callParams, new TXCallback () {

@Override
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public void

// call success

@Override
public void

// call error

// GERIBEIE

tcccSDK.

SR EEOREN
API
setAudioCaptureVolume
getAudioCaptureVolume
setAudioPlayoutVolume
getAudioPlayoutVolume

setAudioRoute

EIAXRED

API

getSDKVersion
setLoglLevel
setConsoleEnabled

callExperimental API

FREXSDKhRZ T I ES

// 3RBYSDK HRZASS

TCCCWorkstation.

(int code,

ERE AR

String desc) {

R
RERMEMRES =
RV SR ES =
R EILIH S AR S =
REVLIm B STAEIN S 2
a=w=pilizdss

R

$REY SDK ERAMZ B
RE Log Hiti 7
BR/ZAEHE B EITE

AL MEERO
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BIRNESEH
API
onError RSO
onWarning EEFM40EHE
LR EEAE 4 EHRRECES

tcccSDK.
/**

(new TCCCListener () {

£

, CEAENSBEIRME IR E TR RN

@param errCode

* (@param errMsg BIRER

*

Gparam extraInfo ¥ RIEEFER, THHREAESFEHINMIEREENE LR
*/

@QOverride

public void (int errCode, String errMsg, Bundle extralnfo) {

super. (errCode, errMsg, extralnfo);

S=EALCI
=

E4, R~ sork MHERRRIMEEE, LLAEHMEIFWEL cru EFRXRKS

@param warningCode Z

1

“
=]
@param warningMsg Z&EEFER

@param extralnfo ¥ RIERFE, THESBEAGESS

IS B BB E L)

W/
@Override

public void (int warningCode, String warningMsg, Bundle

extraInfo) {

super.

(warningCode, warningMsg, extralnfo);
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FFILAE X 44+ [0l

API
onNewSession
onEnded
onAudioVolume

onNetworkQuality
LEIR$Z O F A2 HERT S 4 EHR R B ED

tcccSDK.
@Override
public void
super.

/] W=

(info) ;

BHEFAMEL, &l

EBH,
I

@Override
public void
sessionId) {
super.

/] RIEE

(reason,

@Override
public void
super.

// SHumiET

(sessionId) ;

5 GimERIFRNEHEHE

API

onConnectionLost

©2013-2025 BB =HRINERE

(int reason,

reasonMessage,

ERE AR

fah

MESE N, SEFANFL

RIEGREM
BEXN/NIRIRERE

48 R B A SERY 1T [B11

ssionInfo info) {

info.sessionDirection FIEFEIENALZE

String reasonMessage, String

sessionId) ;

(String sessionId) {

SDK 5 =imMEZEEZ M
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onTryToReconnect SDK EEEIEFMEER =i

onConnectionRecovery SDK 5 =imiNEZEZME
5 zinERIE RN EHLERGIE

tcccSDK. (new TCCCListener () {
Jxx
* SDK STimAVERE LM
* SDK RERTIRAVEZETFII LIt EHEIRE, SEEFNREAZERNENFIREH
B MBDIRATEL,
* LEUNAFAEBIERER BRI ERBRILLEH, AMHLESIHZE, sk 28
NIRRT IR EFEILEE,
~ BECREFRSMH onTryToReconnect, EEmE RS
onConnectionRecovery ,
* PR, spk REUM T ="TERBRIFBHHRM TR
*/
@Override
public void (TCCCServerType serverType) {

super. (serverType) ;

J**
* SDK IEEZINERM
* SDK RERZTIRA
BIAEERANLAREMY,
* EEMERSME onConnectionRecovery,
*/

@Override

3 =im
ERFFFERE onConnectionLost, ZEESBNIRAIRER

&
&

public void (TCCCServerType serverType) {

super. (serverType) ;

/**
* SDK SHImAVEEERIRE
* SDK RERGIHAERMIANPME onConnectionLost, ZERBNIRTIHEFR
ETLE}%#;‘MH:'onTryToReconnect,
* ERREESMWEAEHEE,
Ly

@QOverride
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public void

super.

API §iRt5

Eih iR
s
ERR_SIP_SUCCESS
ERR_UNRIGIST_FAILURE
ERR_ANSWER_FAILURE

ERR_SIPURI_WRONGFORMAT

SIPEX IR

Be
ERR_SIP_BAD_REQUEST
ERR_SIP_UNAUTHORIZED

ERR_SIP_AUTHENTICATION_REQU
IRED

ERR_SIP_REQUESTTIMEOUT
ERR_SIP_REQUEST_TERMINATED
ERR_SIP_SERVICE_UNAVAILABLE

ERR_SIP_SERVER_TIMEOUT

~

B FHEXEHIR

¥

ol =]
<

=

ERR_MIC_START_FAIL

©2013-2025 BB =HRINERE

SRR

(TCCCServerType serverType) A

(serverType) ;

(|
200
20001
20002

20003

(=
400

401

407

408
487
503

504

(=

-1302

AIN
BERKM
BIFRK, BEZtrtci#tERK

URI #zUE1R

<

A
=

Hix1A K

oHY

AEN (AP BEBBANER)

REFRINLE, FREESELERERENO

BRI (ML)
BREL (WERE, NETEHIIRT)
RS A A

ARSS B AT

aX

IAZRRNEM, i8&, ERNNEERR (B
F) 7%, FRAEENERIRE, AEESSE, X
EEMECERER
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ERR_MIC_NOT_AUTHORIZED
ERR_MIC_SET_PARAM_FAIL
ERR_MIC_OCCUPY

ERR_MIC_STOP_FAIL
ERR_SPEAKER_START_FAIL
ERR_SPEAKER_SET_PARAM_FAIL
ERR_SPEAKER_STOP_FAIL

ERR_UNSUPPORTED_SAMPLERAT
E

EEL RSP T
s

ERR_RTC_ENTER_ROOM_FAILED

ERR_RTC_REQUEST_IP_TIMEOUT

ERR_RTC_CONNECT_SERVER_TI
MEOUT

ERR_RTC_ENTER_ROOM_REFUSE
D

©2013-2025 BB =hRINERE

-1317

-1318

-1319

-1320
-1321
-1322

-1323

-1306

(|

-3301

-3307

-3308

-3340

SRR

ZRMIREREN, BEEBNKELI, AJEENR
PR#ZAFELE T

ZRMNIRESEHRM

ZRNEERSAS, FINBng& EEBIERN, 1
FERNZKK

FEIEE R XKW
1HFHEZRKMN, HI207E Windows 3§ Mac
ERIRES RN

FIEpEERRN

PARIFRIESTRIFR

ERS

HNREBKM, FEZE onError FY -3301 XY
msg RRRIAKRKRE

BR IP M Sig 8RS, BREMKZEEIER, SNE
Bh KIiBR S 4T UDP

BERHFEN, BREESMNNEZSITE VPN,
BRI AR 4G FHATANRERIA

HREIEREIER, FNERETEEEAA enterRoom
HAIEE ID B9EE
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I0S

ANFENBTHEFRL (TCCC) LFEIRIER API, 1 i0S IHF 124 T Swift. Objective—C. C++ IZEOHFF
REXIZFER, FAETE i0S FrEEF ANAREER Swift 55 A,

832 SEFIFI S4B
AP fER
sharedinstance B#2 ITCCCWorkstation Ll (BFIER) ,
destroySharedInstance $HE% ITCCCWorkstation £l (EFI#&E=)
addTccclistener AN ITCCCWorkstation S4[EliA,
removeTCCClListener #P% ITCCCWorkstation SE4E17,

B2 LB B EHEHEREIE

Swift

import TCCCSDK

let tcccSDK: TCCCWorkstation = A
// BIFERH]

return TCCCWorkstation.

O

// IRBETCCCEHE[OF
tcccSDK.

// RRgRrcccEHEE
tcccSDK.

// THERSLA

TCCCWorkstation.
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&2 Tencent Cloud

Objective-C

// BIN oc k3t

#import "TCCCSDK/tccc/platform/apple/TCCCWorkstation.h"

@property (strong, nonatomic) TCCCWorkstation *tcccSDK;

— (TCCCWorkstation*)tcccSDK {
if (!_tcccSDK) {
// BIESLAH
_tcccSDK = [TCCCWorkstation sharedInstance];
¥
return _tcccSDK;
¥
// WETCCCEAEE
[self.tcccSDK addTccclistener:self];

// FERRTCCCEAFE

[self.tcccSDK removeTCCCListener:self];
// HEREH

[TCCCWorkstation destroySharedIntance];

_tcccSDK = nil;

#include "TCCCSDK/tccc/include/ITCCCWorkstation.h"
using namespace tccc;
// BIEEBIFIZE S EHAE
ITCCCWorkstation* tcccSDK = ()
// REMLNE, TcccCallbackImpl TBEYFE ITCCCCallback
class TCCCCallbackImpl:public ITCCCCallback {
public:

{}

{}

©2013-2025 BB =HRINERE
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void (TCCCError errCode, const char* errMsg, void*

extraInfo) {}

void (TCCCCWarning warningCode, const char* warningMsg,

void* extralInfo) {}

(TCCCSessionInfo info) {}

void (EndedReason reason, const char* reasonMessage,

const char* sessionId) {}

ti
TCCCCallbackImpl* tcccCallback = new
tcccSDK—> (tcccCallback) ;
// EHERSEHI

()
tcccSDK = nullptr;

BEFEXEO

API e

login SDK &%,
checkLogin K& SDK REEEXR.
logout SDK BHE X,

&, BEEFRTHEINS

Swift

import TC

let param = TXLoginParams ()

// BRIEEID, BENHRFEHLE
param.userId = "";

/) BRERE, AERENNrgentME, BEZFIFES A BIE sok BR
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// Token] (https://cloud.tencent.com/document/product/679/49227)
param.token = "";
// BREEHRERONAID, BENL1400FF%
param.sdkAppId = 0;
/) IRBERBERN
param.type = .Agent;
/] Bx
tcccSDK. (param) { info in
// BRI
} fail: { code, message in

/] BEFRRW

/] MBEBEFRIRE
tcccSDK.checkLogin |

/] BEXR
} fail: { code, message in

/] RERIEWTT

// BREER

tcccSDK. logout
// BHBLIS

} fail: { code, message in
// BERE

Objective-C

// BIN oc k3t

#import "TCCCSDK/tccc/platform/apple/TCCCWorkstation.h"

TXLoginParams *param = [[TXLoginParams alloc] init];
// BFREMFE D, BE AHRFEthE
param.userId = @"";

// BERERE, BEFRRANagentME, BZIFFESN (82 sork BR
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// Token] (https://cloud.tencent.com/document/product/679/49227)

param.token = @"";

// BREEHRERONAID, BENL1400FF%

param.sdkAppId = 0;

/) IRBERBERN

param.type = Agent;

[self.tcccSDK login:param succ:” (TXLoginInfo * _Nonnull info) {
/] BRMIN

} fail:” (int code, NSString * _Nonnull desc) A
/] BRRW

1

/) MBEFIRE

[self.tcccSDK checkLogin: ™{
// BER

} fail:” (int code, NSString * _Nonnull desc) A
/] RERJEWTT

H;

// BREER

[self.tcccSDK logout: *{
// EHBRIS

} fail:” (int code, NSString * _Nonnull desc) A{
// BHEEE

H1;

#include "TCCCSDK/tccc/include/ITCCCWorkstation.h"

using namespace tccc;

// BFREEZE

class TCCCLoginCallbackImpl : public ITXValueCallback<TCCCLoginInfo>

{
public:
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() override {}

(const TCCCLoginInfo &value) override {

BRI

void (TCCCError error_code, const char *error_message)

override {

/] BFRRMW

bi

TCCCLoginCallbackImpl* loginCallBackImpl = nullptr;

if (nullptr == loginCallBackImpl) {
loginCallBackImpl = new ()

}

TCCCLoginParams param;

/) BFERHLFE D, BE AR

ww.,
4

param.userld =
/)] BRERE, BEREXNAgentME, EZFIFESN (62 sk ER

/// Token] (https://cloud.tencent.com/document/product/679/49227)
param.token = "";

/// BRTBEREHRONAID, BERN1400Fk

param.sdkAppId = 0;

/] IRERLRERI

param.type = TCCCLoginType: :Agent;

/] Bx

tcccSDK—> (param, loginCallBackImpl) ;

// BEER

tcccSDK—> (nullptr);

FFOL 48 2% 4% 7 BRI 25

API

call

answer Rk,

terminate ZETRIBIE,
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&2 Tencent Cloud

sendDTMF

mute

unmute

K& DTMF (REZHES) .

BUERRE.

&R 0L NS R IFIY R B

Swift

import TCCCSDK

let callParams XStartCallParams ()
// HIURFNS

callParams.to = "";

// SHE&EE, AREFRPEENSHETR (k)
callParams.remark = "";

/] REINT

tcccSDK.

(callParams) {

// RENFIURLIH

} fail:

{ code, message in

// REIFILRE

}

// EERBIR

tcccSDK.

Objective-C

// BIN oc k3

#import

TXStartCallParams *callParams = [[TXStartCallParams alloc]

"TCCCSDK/tccc/platform/apple/TCCCWorkstation.h"

// U FNS
callParams.to = TO;
// SBEF, ABREZTRERASBESR (k)

callParams.remark = @"testByIlos";

©2013-2025 BB =HRINERE

init];
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/] REINT

[self.tcccSDK call:callParams succ:”™{
// R AT

} fail:” (int code, NSString * _Nonnull desc) {
// REIFIURE

H1;

// GERBIR

[self.tcccSDK terminate];

#include "TCCCSDK/tccc/include/ITCCCWorkstation.h"
using namespace tccc;
class TCCCCommonCallback : public ITXCallback {
private:
NSString* mFunName;
public:
(NSString* funName) {

mFunName = funName;

() override {

() override {

void (TCCCError error_code, const char *error_message)
override {

std::string copyErrMsg = (error_message) ;

/] RW

}i
TCCCCommonCallback* startCallCallbackImpl = nullptr;
if (nullptr == startCallCallbackImpl) {
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startCallCallbackImpl = new (Q"startCall");

}
TCCCStartCallParams callParams;

/ /IR FNS

callParams.to = "";

// REINT

tcccSDK—> (callParams, startCallCallbackImpl);
// EERIBEIE

tcccSDK—> () ;

B E IR O RN

API fa
setAudioCaptureVolume BEAMEIMNRESE.
getAudioCaptureVolume IRENVAHIE SRR EE £,
setAudioPlayoutVolume BELHS MBS E.
getAudioPlayoutVolume REUEIHE ST IENE =,
setAudioRoute REEMIEE.

PR E s BB

Swift

import TCCCSDK

// tIRNIGEE

tcccSDK. o (.TCCCAudioRouteSpeakerphone

)

/] e
tcccSDK.
// BUHERS

tcccSDK.
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Objective-C

// BIN oc k3t

#import "TCCCSDK/tccc/platform/apple/TCCCWorkstation.h

// YRR EEE

[[self.tcccSDK getDeviceManager]
setAudioRoute: TCCCAudioRouteSpeakerphone] ;
/] BB

[self.tcccSDK mute];

// BUBRRE

[self.tcccSDK unmute];

C++

#include "TCCCSDK/tccc/include/ITCCCWorkstation.h"

using namespace tccc;

// IR RHEZS
tcccSDK—> () -

> (TCCCAudioRoute: : TCCCAudioRouteSpeakerphone) ;
// FE

tcccSDK—> () ;

// BUHEE

tcccSDK—>

iR AXIEO

API R
getSDKVersion SREX SDK hRAE R
setLogLevel ®E Log fiHRHl,
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setConsoleEnabled BER/ZBiEH & BEITE,

callExperimental API AR MEO,
SRENSDKAR A R 5IHS

Swift

import TCCCSDK

// ZREXSDKRRZANS

let version = TCCCWorkstation.

Objective-C

// BIN oc k3t

#import "TCCCSDK/tccc/platform/apple/TCCCWorkstation.h"

// 3RBYSDKhRZASS
NSString* version = [TCCCWorkstation getSDKVersion];

C++

#include "TCCCSDK/tccc/include/ITCCCWorkstation.h"

using namespace tccc;

// 3REXSDK HRAS
tcccSDK—>

IR EBSEH

©2013-2025 BB =HRINERE 5576 17501


https://tccc.qcloud.com//assets/doc/Agent/CppAPI/classtccc_1_1_i_t_c_c_c_workstation.html#ac96dc3ba8d3ee4415cdbdc66cd604526
https://tccc.qcloud.com//assets/doc/Agent/CppAPI/classtccc_1_1_i_t_c_c_c_workstation.html#a5496b58b1c9c5300ae10414d4a7f9222

&2 Tencent Cloud TEREE I

API R
onError IS H4EE,
onWarning ZEEEMHEAE,

IR IR EHEAE 4O R R AR

Swift

import TCCCS

func onError (_ errCode: TCCCErr errMsg: String, extInfo:

[AnyHashable : Any]?) {

HIRBHOE

}
func onWarning (_ warningCode: TCCCCWarningCode, warningMsg: String,
extInfo: [AnyHashable : Any]?) {

/ BEEHEIE

// EBTCcCcCEH4REIA
tcccSDK.

Objective-C

// BIN oc k3t

#import "TCCCSDK/tccc/platform/apple/TCCCWorkstation.h"

#pragma mark - TCCCDelegate

— (void)onError: (TCCCErrorCode)errCode errMsg: (NSString *

_Nonnull)errMsg extInfo: (nullable NSDictionary *)extInfo {
/ FRIREHEIE

}

— (void)onWarning: (TCCCCWarningCode)warningCode warningMsg: (NSString

*_Nonnull)warningMsg extInfo: (nullable NSDictionary *)extInfo {
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// B TCCCEMHEIE

[self.tcccSDK addTccclListener:self];

ERE AR

C++

#include "TCCCSDK/tccc/include/ITCCCWorkstation.h"

using namespace tccc;

// &BEMLIA, TcccCallbackImpl T|EMHE ITCCCCallback

class TCCCCallbackImpl:public ITCCCCallback {

public:

/ iERE 4O

void (TCCCError errCode,

extraInfo) {}

ZEEHEHE

const char* errMsg, void*

void (TCCCCWarning warningCode, const char* warningMsg,

void* extralInfo) {}

iy

TCCCCallbackImpl* tcccCallback = new

tcccSDK—> (tcccCallback) ;

I A% BB

API
onNewSession
onEnded
onAudioVolume

onNetworkQuality

©2013-2025 BB =HRINERE
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S IRFEOT AN AL FE HE B B4 EHR RIS

Swift

import TCCCSDK

func onNewSession(_ info: TXSessionInfo) {

// HERESMS. SREFAMITL
}
func onAccepted(_ sessionId: String) A
// MNiRBIRTEH
}
func onEnded (_ reason: TXEndedReason, reasonMessage: String,

sessionId: String) {

// BIEERSBMH

// IRETCCCEHEEE
tcccSDK.

Objective-C

// BIN oc kXff

#import "TCCCSDK/tccc/platform/apple/TCCCWorkstation.h"

— (void)onNewSession: (TXSessionInfo *)info {

// FEESM. SREFANMTFL
}

— (void)onEnded: (TXEndedReason) reason reasonMessage: (NSString

*_Nonnull) reasonMessage sessionId: (NSString *_Nonnull)sessionId
// BIEEREM

}

— (void)onAccepted: (NSString *_Nonnull)sessionId A{

// NinEEITEH
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}
// B TCCCEMHEIE

[self.tcccSDK addTccclistener:self];

C++

#include "TCCCSDK/tccc/include/ITCCCWorkstation.h"

using namespace tccc;

// &BEMEIAE, TcccCallbackImpl TEMF ITCCCCallback

class TCCCCallbackImpl:public ITCCCCallback {

public:
() {3

~ 0 {}

// FRIESHE. SEFAMFL

void (TCCCSessionInfo info) {}

/] BIEEREM

void (EndedReason reason,

const char* sessionId) {}

Iy

TCCCCallbackImpl* tcccCallback

tcccSDK—> (tcccCallback) ;

5 oimEERIRRNE 4 ER
API
onConnectionlLost

onTryToReconnect

onConnectionRecovery

5 GimERIERNE 4 ORI

©2013-2025 BB =HRINERE

const char* reasonMessage,

ET:U
SDK 5=imiNEIEEE /T,
SDK [FESIREFREEIITIR,

SDK 5 =imfERELIRE

ERE AR
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&2 Tencent Cloud TEREE I

import TCCCSDK

func onConnectionLost (_ serverType: TXServerType) {

// SDK SZmimfEEE R
}

func onConnectionRecovery (_ serverType: TXServerType) {

// SDK S5nimfEZRELEME
}

func onTry (toReconnect serverType: TXServerType) {

// SDK IEEEWMENEEZEE =N

// IRETCCCEMHEF
tcccSDK.

Objective-C

// BIN oc k3t

#import "TCCCSDK/tccc/platform/apple/TCCCWorkstation.h"

(void) onConnectionLost: (TXServerType) serverType {

// SDK S5RimHIERE R

(void) onTryToReconnect: (TXServerType) serverType {

// SDK IEfEZILEFERI=IR

(void) onConnectionRecovery: (TXServerType) serverType {

// SDK SRiIGHIEREZMRE

// EBTCcCCEM4EIA
[self.tcccSDK addTccclistener:self];
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C++

#include "TCCCSDK/tccc/include/ITCCCWorkstation.h"

using namespace tccc;

// iZBMEA, TccCcCcallbackImpl FEYF ITCCCCallback

class TCCCCallbackImpl:public ITCCCCallback {

public:

~ () {}
// SDK SZRimiNEERB LM
void (TCCCServerType serverType) {}
// SDK IEESMEMEREITIR
void (TCCCServerType serverType) {}
// SDK STRIRAEERERIRE
void (TCCCServerType serverType)
i
TCCCCallbackImpl* tcccCallback = new ();

tcccSDK—> (tcccCallback) ;

AP| §5iR15

Bl EIRE
s (=] £
ERR_SIP_SUCCESS 200 BT,
ERR_UNRIGIST_FAILURE 20001 BRKM,
ERR_ANSWER_FAILURE 20002 BITR, BER trtc HEXNY,
ERR_SIPURI_WRONGFORMAT 20003 URI 8TV EHIR,
ERR_HTTP_REQUEST_FAILURE -10001 Http iEKRKM, BREMEERZIER.
ERR_HTTP_TOKEN_ERROR -10002 token R EREAEHESTH,
ERR_HTTP_GETSIPINFO_ERROR -10003 KRBV REERY, & KA,
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SIPtHX (1R
= (=] aX
ERR_SIP_BAD_REQUEST 400 EIRIEK,
ERR_SIP_UNAUTHORIZED 401 KW (AP BERBAITIER) .
ERR_SIP_AUTHENTICATION_RE . e s .

- - - 407 REBZFEINLE, BREERCLBAEREO.,

QUIRED
ERR_SIP_REQUESTTIMEOQUT 408 BRI (W8
ERR_SIP_REQUEST_TERMINATE .
RS QUEST_ 487 ERELL (MERE, WEATUHZST) .
ERR_SIP_SERVICE_UNAVAILABL
c - - - 503 BRZATIH.,
ERR_SIP_SERVER_TIMEOUT 504 BRSZ#BART,

BN EAXEIR
=5 (=1 aX

IARRRRM, 8%, ZRNNEERES (Esiz

ERR_MIC_START_FAIL -1302 F) B8, ZHEEMBEHEE, JEEBVE, I
ESEHEEERER.
ERNIZBRZN, BREEBZELI, ATEEEN
ERR_MIC_NOT_AUTHORIZED -1317
- T T FRIEFAFIELR T,
ERR_MIC_SET_PARAM_FAIL -1318 ERNIRES KN,
ERNEAEH AT, FIBshig&EEEBIER, 3T
ERR_MIC_OCCUPY -1319
- FEZERNXNRKMK,
ERR_MIC_STOP_FAIL -1320 EIEER XK,
ERR_SPEAKER_START_FAIL -1321 F1FpE 28k, IE07E Windows 8§ Mac,
ERR_SPEAKER_SET_PARAM_FAI 1300 5810 B S
ERR_SPEAKER_STOP_FAIL -1323 ZltiprE gk,
ERR_UNSUPPORTED_SAMPLER -1306 ATIFBEIRIEER,
ATE
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P 4548 X T 1R ED
s

ERR_RTC_ENTER_ROOM_FAILE
D

ERR_RTC_REQUEST_IP_TIMEOU
-

ERR_RTC_CONNECT_SERVER_T
IMEOUT

ERR_RTC_ENTER_ROOM_REFU
SED

©2013-2025 BB =HRINERE

(|

-3301

-3307

-3308

-3340

SRR

ERd

HNEBIKM, EEE onError Y -3301 X3 MHY
msg RRHIAKKER.

15K IP 1 sig B8R, BHNEBENEESLEE, ME
Bh KGR S B4T UDP,

BERHFEN, BRERSHMNSEZSTTE ven,
A AT 4G #ATINEERIA

HEIEKREIES, BHNERTEELREA enterRoom
HAEE D EE,
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uni—app

API 1R
Bl HIME4ENR
AP R
sharedinstance Bl TCCCWorkstation 3] (EFI#ER)

fHE% TCCCWorkstation 3Lffl (BEHIER) , ZBINEBEAER tcce BIRY

destroylnstance e FH
RENE, tcce L)

on % & TCCCWorkstation Z{f[0]ifF
off BYH TCCCWorkstation {451

Bl IR B EHEHE RIS

// BINTCCCHEXE

import {TcccWorkstation, TCCCLoginType, TCCCAudioRoute, TCCCEndReason} from
"tccc-sdk-uniapp";

// BIESEHIFNIRE S EE

const tcccSDK = TCCCWorkstation.

// RSB ENE

tcccSDK. ('"onError', (errCode, errMsg) => {

P

// BIELERE

tcccSDK. ('onEnded', (reason, reasonMessage, sessionlId) => {

if (reason == TCCCEndReason.Error) {

// R

t);
// ST ERE

tcccSDK. ('onAccepted', (sessionId) => {

1) i
// RBARAESHEHERT

tcccSDK. ("=U) g
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EFBXREORE
API A

login SDK &%

checkLogin K& SDK EFIAE, ZFINEFETIE onShow HIRHRIE A

logout SDK BHEF
EFRECHE

// HHsdkAppId. userId. tokenhIRENSZE BT 2IINAFER,
// PEIEER
tcccSDK. (4
sdkAppID: sdkAppId,
userId: userlD,
token: token,
type: type,
}, (code,message) => {
if (code == TcccErrorCode.ERR_NONE) {
// BRI
} else {
/] BFRERW

}) i
// BHEEFR
tcccSDK. ((code,message) => {
if (code == TcccErrorCode.ERR_NONE) {
// BREEFIN
} else {
// BEEFRRK

P
// FINBREFEVRIEEN, RFAASEENARFNHERENTERIR., BlIENEE
onShow HIIHERII—TEFIRNEHE
tcccSDK. ( (code,message) => {
if (code == TcccErrorCode.ERR_NONE) {
// BEF
} else {

/] REFR
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r) i

0L 48 5% 4% 1 BR 28

API

call

answer
terminate
sendDTMF
mute

unmute
startPlayMusic

stopPlayMusic

AEEIFIUF SR IFIL RIS

// &Y
({

to: '134xxxx',

remark: "xxx",

uui: "xxxx",

}, (code,message)

EEpUN

RHECIBIE

FROTSRE

SERBIE

&ix DTMF (REZES)
e

BUER S

TR E R
EIHERE R

// WISHS (AE)
// SBEEE, AEEZFPREN
// PBEXEE (Flik)

if (code == TcccErrorCode.ERR_NONE) {

// RECRLI

// REKRK

1)

// CHERIBIR
tcccSDK.
// ¥ROUTROT

tcccSDK.

( (code,message) => {

if (code == TcccErrorCode.ERR_NONE) {

©2013-2025 BB =HRINERE
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// FEWTRRIN
} else {
// RN

SR ORE
AP

setAudioCaptureVolume
getAudioCaptureVolume
setAudioPlayoutVolume
getAudioPlayoutVolume

setAudioRoute

ERE AR

IRERHEIMRIRES

il

R ESRARES

Hio

A

IRE L SRR S

il

RENE I S SR HE I S

il

REFIMIEH

// TCCCAudioRoute.Earpiece NEZE
/] IRBERNHERR

const route = TCCCAudioRoute.Speakerphone;

tcccSDK.

iR EREO
API
getSDKVersion
setLoglevel

setConsoleEnabled

SREXSDKhR AR IS ES

// 3RBYSDK HRZASE

TCCCWorkstation.

(route) ;

FREX SDK hRAE 2
RE Log Hiti 7

[ER/ZREH e BEITE

HENEBESEMN

©2013-2025 BB =HRINERE
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API DU
onError HBIRE40E
onWarning EEEM40EHE

IR IR OIS 4 O R R AR

// ERBHEIE

tcccSDK. ('onError', (errCode, errMsg) => {

1) i
// BEBHEHE
tcccSDK. ('"onWarning', (warningCode, warningMsg) => {

r) i

FFILARS S B

API EEPU

onNewSession MeES M. SFEFAMEL
onAccepted X im0 [E19

onEnded RIEEREH
onAudioVolume FEANNNRIEE
onNetworkQuality W 4% R 2 A9 SERT 4711 [E19

b IR $2 0T F EE R $E B B4 1R R UG ES

// RIEERBMH
tcccSDK. ("onEnded", (reason, reasonMessage, sessionId) => {
var msg = reasonMessage;
if (reason == TCCCEndReason.Error) {
msg = "%éﬁ%ﬁ"+reasonMessage;

else 1if (reason == TCCCEndReason.Timeout) {

msg = "FBETHEERT";
else if (reason == TCCCEndReason.LocalBye) {
"RE R
(reason == TCCCEndReason.RemoteBye) {

"I EERT;
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} else if (reason == TCCCEndReason.Rejected) {

msg = "XWHEEE";

} else 1if (reason == TCCCEndReason.RemoteCancel) {

msg = "NAHEEUE";

1)
// RS, BEFANTEL
tccecSDK. ('onNewSession', (res) => {
const sessionDirection = res.sessionDirection;

if (sessionDirection == TCCCSessionDirection.CallIn) {

/7 BN, BFNYEENEEFERENZEHMN, FILOXBZIETBFIIEITE

} else if (sessionDirection == TCCCSessionDirection.CallOut) {

//

}) i
// NimeEf
tcccSDK. ('onAccepted', (sessionId) => {

P) i

// B RERIER ST

tcccSDK. ('onNetworkQuality', (localQuality)
const quality = localQuality.quality;

// /// SRINE—Rg

// TCCCQuality_Poor = 3,

// /// SRINERE

// TCCCQuality Bad = 4,

// /// SRINBRE

// TCCCQuality_Vbad = 5,

/) ///SBIRENHE BiE AREER

// TCCCQuality_Down = 6,

1)
BEAX/NHWRGEIAE. volume MOEI100, HEHBARREZTHEA,

tcccSDK. ('onAudioVolume', (userId,volume) => {

)

5 mimER E AR E MO

API
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onConnectionLost SDK 5 mimHIERE LM
onTryToReconnect SDK EEEEFMEER =i
onConnectionRecovery SDK 5 =imiEREERE

5 GimERIERNSE 4 ORI

tcccSDK. ('"onConnectionLost', (serverType) => {

// S EIRIER B 2R

r) i

tcccSDK. ('onTryToReconnect', (serverType) => {
// EESHEHRERE =R
1)

tcccSDK. ('onConnectionRecovery', (serverType) => {
// ETIRHEREZSRE
)

API| §5i1%15

Bl EEIRG
s (=] BN
ERR_NONE 0 THIR. AIf
ERR_HTTP_REQUEST_FAILURE —10001 Http IEKEW, BRENKZEZT)
ERR_HTTP_TOKEN_ERROR -10002 token BEREREAEMSEZIIHA
ERR_HTTP_GETSIPINFO_ERROR -10003 IRENEEER BRI, IBEARTA]
ERR_NETWORK_CANNOT_RESET -10004 FEBIER, ZIEEENEZRIELRINT
ERR_HAD_LOGGEDOUT -10005 MEKXBLEERT, BENER
ERR_UNRIGIST_FAILURE 20001 KW
ERR_ANSWER_FAILURE 20002 EITRM, BER trtc H#EEK
ERR_SIPURI_WRONGFORMAT 20003 URI &IV EHIR,

SIP fHX %13
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SEE]

ERR_SIP_BAD_REQUEST
ERR_SIP_UNAUTHORIZED
ERR_SIP_PAYMENTREQUIRED
ERR_SIP_FORBIDDEN
ERR_SIP_REQUESTTIMEOUT
ERR_SIP_REQUEST_TERMINATED
ERR_SIP_SERVICE_UNAVAILABLE

ERR_SIP_SERVER_TIMEOUT

EIRFHEX IR

3

o=
g

—=

ERR_MIC_START_FAIL

ERR_MIC_NOT_AUTHORIZED
ERR_MIC_SET_PARAM_FAIL
ERR_MIC_OCCUPY

ERR_MIC_STOP_FAIL
ERR_SPEAKER_START_FAIL
ERR_SPEAKER_SET_PARAM_FAIL
ERR_SPEAKER_STOP_FAIL

ERR_UNSUPPORTED_SAMPLERAT
E

P45 R X FHIRS

S

©2013-2025 BB =hRINERE

(=1

(|

400
401
402
403
408
487
503

504

(|

-1302

-1317

-1318

-1319

-1320
-1321
-1322

-1323

-1306

SRR

PN

=
HIRBR, BEEERELBEERMARTIEK
AR (AFPRBEAXSER)

NRER, EEZERBFAHT
PIDHIR, WE RS 1

BRI (MLEER)

BREL (MERE, NEFEHIIRT)
RS A A

ARSS B

ERd

AFERAKN. 88, ExRNREES (EHE
F) %% SREENEMEE, TEELNSG %
EBIRERER

ZRMNIRFEAREN, BEEBKELM, FIEREN
PRI FELE T

ZRMNIRESHRMN

ZRNIEERGAS, fBsng&E EERiEs, 17
FERNZKK

FEIEE XKW
IHHEZKMN, 207 Windows 3§ Mac
BEZRRESHEN

FIEmERRN

REIFRIBESTRIFR
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ERR_RTC_ENTER_ROOM_FAI
LED

ERR_RTC_REQUEST_IP_TIME
ouT

ERR_RTC_CONNECT_SERVER
_TIMEOUT

ERR_RTC_ENTER_ROOM_REF
USED

©2013-2025 BB =hRINERE

-330

-330

-330

-334

SRR

HANREELM, BEEE onError Y -3301 KA msg 12
ARSI PN

1BEK IP 1 sig #8RY, BENEMEEEIET, MK XIER
E4T UDP

BERHFEN, FRERSHMNIEZSTEven, BHA
ANIRAGHATMILEEIA

HEIERBIES, BNER D ELIFAA enterRoom #HAME
E ID K= 8]
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SCIN—HEINIT
Web

SE—: ¥iaft SDK

B2 WiaftSDK

call">—®IME< /button>
</template>
<script>

export default {

data () {
phoneNumber: '19999999999' // 15E&HNEILINFESHS

by
methods: {
sdkCall () {
window.tccc.Call.startOutboundCall ({
phoneNumber: this.phoneNumber,
}) .then ((res) => {
this.sessionId = res.data.sessionId;
}) .catch ((err) => {
const error = err.errorMsg;

})
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import { useState } from 'react';
export function () A

const [phoneNumber, setPhoneNumber] = ('19999999999") // 5
NEZINFS

function (phoneNumber) {
window.tccc.Call.
phoneNumber,
((res) => {
this.sessionlId = res.data.sessionId;
((err) => {

const error = err.errorMsg;

return (

<putton onClick={sdkCall}>—%IME</button>

[RAEJS

<button id="call">—fIMF</button>
<script>
function sdkCall (phoneNumber) {
window.tccc.Call.startOutboundCall ({
phoneNumber, // HNESH
phoneDesc: 'Tencent' //BAXR, BeEBRERLIBERASBHNER
}) .then((res) => {
// GMERRI, FHIRESMTID, FEFTBFERXRIARE. RSBICRER
const sessionId = res.data.sessionId
}) .catch ((err) => {
// SMFRI, SRERK MR EH 27
console.error (err.errMsqg)

H)
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// BTN KRGS, HRINTFRE
document .getElementById('call') .addEventListsner ('click', () => {

// BERNEZLINTESHD

sdkCall ('19999999999") ;

RIIREINTE, SHEMBEN, RRIMATELBE,
HMFSE IR
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HI4ASDK

(tccc.event.ready)

A 4

AN
(tccc.Call.startOutboundcCall)

& EEEEMIN

=
£

v

I SMERLIN
& (tccc.event.callOuted)

RERI [] sDKkAPI

[ ] sok&f

=
*E

A4

FHAEE
(tccc.event.calloutAccepted)

Y

FEMR
(tcce.Call.hangup)

h 4

&R
(tccc.event.sessionEnded)
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Android

IFFOL 48 5% 4% 1 BRI 28

API [P

call AFCIEIE

answer EITRE

terminate HERIEIE

sendDTMF &% DTMF (B ZES)
mute HE

unmute BUHERE

A EEIFIUFI SR IFIL R B ES

TCCCTypeDef.TCCCStartCallParams callParams =new
TCCCTypeDef.TCCCStartCallParams () ;
//ER1343xxxx AFHNS
callParams.to = "13430xxxx";
// RiEBIE, KENIENEHRBAEREO, tcceSDK. login
tcccSDK. (callParams, new TXCallback () {
@Override
public void

// call success

@QOverride

public void (int code, String desc) {

// call error

r) i
// GERIBIR
tcccSDK.
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1I0S

IFFOL 48 5% 4% 1 BRI 28

API i

call AECIBIE

answer EITRE

terminate HERBIE

sendDTMF &% DTMF (B ZES)
mute e

unmute BUHE RS

A EEFIUF SR IFIL R B

class TCCCCommonCallback : public ITXCallback {
private:
NSString* mFunName;
public:
(NSString* funName) {

mFunName = funName;

1
i
void

// BIN

void (TCCCError error_code, const char *error_message)

override {
std::string copyErrMsg = (error_message) ;

// KW
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https://tccc.qcloud.com//assets/doc/Agent/CppAPI/classtccc_1_1_i_t_c_c_c_workstation.html#a154949474d50c76412757cbc9fb57ea1
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TCCCCommonCallback* startCallCallbackImpl = nullptr;
if (nullptr == startCallCallbackImpl) {

startCallCallbackImpl = new (Q"startCall");

t
TCCCStartCallParams callParams;

/ /IR FNS
callParams.to =
// REIMNE, RENIFNEFREREREO., tcccSDK->1ogin
tcccSDK—> (callParams, startCallCallbackImpl);
// FERIBIE

tcccSDK—> () ;

ww .,
’
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uni—app

IFFOL 48 5% 4% 1 BRI 24

API DU

call R

answer EITREE

terminate HRBiE

sendDTMF &Ri% DTMF (REZIMES)
mute e

unmute EUHER S

startPlayMusic FHAERE R
stopPlayMusic FEIEENE R

& EE 0L NS R IFIL R B

// KRR, ZEIFIUFNHETREAEREO., tcceSDK. login
(£
to: '"134xxxx', // WSS (E)
remark: "xxx", // SB&EE, EREFFSELEREER (AiE)
uui: "xxxx", // PEEXEIE (%)
}, (code,message) => {

if

code == TcccErrorCode.ERR_NONE) {

(
// REERRIN

/] REKRW

// ERBIR

tcccSDK. ()

// F=UTSROT

tcccSDK. ( (code,message) => {

if (code == TcccErrorCode.ERR_NONE) {
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SCEEETEIEAN
Web

#iaft SDK

BZ N #iaftt SDK,

D FEE:
[E4ESIBEETE teec.events.ready EHRINEZ BERIT.
BIFAN
AH1: SDK API ¥R

1. BT tccc.on HEBIFEITEAEMH tccc.events.callIn ESIFEIEFEAN, FKElsessionld;
2. A tccc.Call.accept () FFohEiT,
SZ R

let sessionId; //TFEAHEXE, FJUAEEERRER

// EITEIEIFEASH
window.tccc. (window.tccc.events.calllIn, (response) => {
// REFANNMEL, FiZR1ENsessionIdfFERIAH X

sessionlId = response.data.sessionld;

H)

// SERURITTA
function () A
if (sessionId) {
window.tccc.Call. ({ sessionId })
() => A
// FEWTRLIN, FHaEE
)
(err => {
// EIRM, RrFEEERER
const error = err.errorMsg;

)
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&2 Tencent Cloud TEREE I

else {

console. (" RILRFBERFNSIE) ;

// ZIa, AIMEBENMARIT accept () RERIZITEIE

A2 /EEEFRER

WREBIFENFR

g’: yuﬁ REHRITR Gahouliao

TCCC Demo

B (4
Q
O e= ] st =8 M B fE
O HRD 038546*+*83 2021/12/24 — g
O s 0367025***80 2022/11/07 —sh
O s 1914**+5982 2022/10/10 —HHE
0O ’ ' #EBH 0279096***86 2022/02/28 — 8N
O BT 1953++*4390 2022/12/05 —HhF

HAtnBxE 14

window.tccc. (window.tccc.events.callln, (response) => {
// RTEFENEA
H)

window.tccc. (window.tccc.events.userAccessed, (response) => {

/] PEEREFRN
3]

window.tccc. (window.tccc.events.sessionEnded, (response) => {
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/) RIEERITAER

H)
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& O o)
Web SDK & 5] &

Web SDK ¥t AHELR?

Web SDK 24t JavaScript SLIIRY, SZHFIG{THE Vue. React. uni-app. PHP. JSP Fifig,
SDK MR EIFRTEMEEE?

R3ZH5,

SDK HYifiE SR o] ARG g ?

x5,

#4a1¢ SDK B, Userld 2t4?

Userld M@ MZEEPOEANKS, —ARAFERERI, AUEEtaSEEsEEatlE.
SDK EAN#%kIkS?

EfERTERUserld#iatSDK, = BHRKS.

At 4{ER SDK Z{EM HTTPS EETTE?

FEA N T ZRH0PRE], RBEFE HTTPS TIRENZERXANR.

SMITRTEN{ETIEE SN R SH3?

FEEATIFEE, TIAM SDK JMNT AP A EINE S,

Token BELLHG, JHATEAN?

SDK #taftserifa, THELH Token, BFREWMIRIIAN SDK BHRIE Token EBHAA,
ERZERTEHER

1. BEMIL URL 25N HTTPS,

2. MERBARATERMNNR,

3. {EA MWL, REBEBERNIT,
4. FFRRILAMRHE SDK 121#AY API, isBrowserSupported #1 isEnvSupported #E E X8R,
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https://intl.cloud.tencent.com/document/product/1229/59622
https://web.sdk.qcloud.com/trtc/webrtc/demo/detect/index.html

&2 Tencent Cloud ZERLE L

N

ERN: ERMNIREEHIR, BRERSE, ERNFTAH, BEFA,
BN ERTEIBPES

RIEREIRE HUGH

RN i F

SORMIFARS, SDK ITHS/IMUEEDIREIEETE, BT NEaE00RT, eIl lRIE, EiTTE
NPT2RBEN, WL WIT SDK callin B4, A SM— M iRigRGE,

SMIFRI
SDK ¥iaft 2/, BEES ready BHZETHEIMT, BINEHRIAINSBIIRTHREBINTLSE.

B IE SRR BT

fR#E SDK sessionEnded E4RY closeBy FERHIWT 2 MBi— /5 M7,
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https://developer.chrome.com/blog/autoplay/

&2 Tencent Cloud TEREE I
EF i SDK & I [a) 7R

fNfaE& TCCC HE?

TCCC MHGEIANES ME, ERF log.
Android HEK12: /sdcard/Andr01d/data/ﬁ¥8/files/tccc

iOS HE#&12: sandbox/Documents/tccc
TCCC Agent Android IRBEABESZIFIEI 23?2
TCCC BRINRAENAXE, REIZIFELEE.
Android JBF A ILEIMRE

Andorid 9.0 £tx) App IREEMERMM TIRE, A LEIENNREFRESSIRIBIEREFE -, BE
App BEEHER TREBSBARN LBIEHRFE, REREFRGTERESKBEAR,

£ i0S TERAREHEELIE
Swift, OC EOMFARIEEEET], FRELBHILE., B c++ BEOTERBTEEL]E, BEVSEEL
HIAH BIE M E L4472

if ([NSThread isMainThread])
/) TEELRE, HIEAIULGE

return;

(
// BEIEEIEELRE.

HibFEL Windows B3&H X RAY SDK?

TCCC R TE2¥ 5 SDK, WAFRER BKAZA], H&TRM.
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https://intl.cloud.tencent.com/document/product/1229/59645

&2 Tencent Cloud TEREE I
uni—app SDK & I |o) &

dNfaIEF TCCC BHiE?

TCCC HGERIANESENER, BERA log.
HEEKE:
Android: /sdcard/Android/data/B®/files/tccc

iOS: 7£ sandbox/Documents B& FHJ tccc 4%
TCCC SDK £ Android BEAEEZ $7X86151123?

TCCC HEIMANER AR, RKEZIFEME, WRFBEEEDEEIT, BT i0S TH x86 &Rilzs £iziTiE
o

TCCC SDK 7£ i0S BEAREESZHF armv7 BY CPU 2£EY1?

AE7E iPhone 5¢c A TABiZERM CPU, BRIEALEEBRXAFERT .. FAIUNEIINERIZERR CPU, HEAES
T8 i0S MR EIE N ECE manifest.json XX {4,

"validArchitectures": [

"armo64"

$91t4 108 TEHLIELEEH?

RFHNNBREFAEDRIIEAN, BRERARSEENEREFNEREUTERE. AT iOS THELRE audio
background mode 7 A] ARIER E g MAAHRIZR AL,
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manifest.json

EACE

AppEiREcE ¥ armeabi-v7a

¥ armb4-v8a

x86

AppEXAHEE

AppiERELE 10SiGE

App X FRECE

UrlSchemes
AppRAEEHRE
AppERHEIRE ‘

*Bxig (Associated Domains)
Webfo &

HRIFIRAZE

MENEFEE
BEVEFRE iz =B
FHEksNEFEE
XHENEFEE

QU NVEFECE

At AF T ETELERIFAN?

MR FHEN S ETHRMRERSIEESKE] onNewSession B, BEFKNIFEINEEFHN _LLIEIFEN (App &
A EENSEERER) , BINEFEFIRITINEE.
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£ Fim SDK
SERELRTERFIm SDK
iOS

BIFEFHATE: 2025-07-29 15:56:06

N

ERERDREHF Customer UKit, REEFHIIMEBNAFMERSERE, HEFRIIRFER, U, KERIPEE
130, HEREEEERZRIRIT.
LtE5h, Customer UIKit ILERREREIREEZEM M, REFEZERERVETTE, BIRIARTR.

RIS AF

TRESERBIRNERAXESE, AU TSE: QBT M LA, FEEEER. EXERERR. K
BERS ID, #FBBESH REAT,

INRERT
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https://intl.cloud.tencent.com/document/product/1229/68785

&2 Tencent Cloud TEREE I

< @ Hi,BIEHEER { @ Hi, BEEEER
47, A ARIUEE?
i+ FEP, BHIR
BHEFARIZHUMLEINEE
AR, Runlin BIRARSS

FEREMELLES
1847, BB AR UERE
HLEFATHHERT AKX RIS

IR E TR IE) 1 EBRRARIL, 55
) IFRIBRIX A S AFT I AR
BEEE ARIR M MILEINGE

1547, BAMRGET FREANE
EERRNEEPO SN, HES ——
HEHBA. BRIMA. SEE

BERS. KSR, HEE

. BEETNEINEE.

REEE
5, EHR
& AIBRS

9

{ @ Hi, BESERR
237, B ATTAEE?
R A

R BRI G L ThEE
ERIMEL R EE
HLASATHEERT ARG

iR E TIERTIE)

EREFARIZ HUMLETNEE
SHFIILE R RE
LR ERRE?

BATHFA G H FREE
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IRES X
HIR 5 kR

iOS kR7s: i0S 13 A k.
T iFE 2SI R EIETT,

Demo
BB TEHSZ TS BN demo REFRIE, BEEENE, LAMEEIIFHIIEAN,
CocoaPods 5%

H1: HIEUEFE CocoaPods &R}

£ XCode I #2H, i@id Cocoapods &R TencentCloudAlDeskCustomer,
£ Podfile AR, RN T RAEMCES:

target 'MyApp' do

pod 'TencentCloudAIDeskCustomer'

end

5 2: DevelopPods RIS (BIRISEATIETR)

M GitHub T#; TencentCloudAlDeskCustomer—iOS . TDeskCustomerServicePlugin, TDeskChat .
TDeskCommon . TDeskCore , BIZFHEANEHWIIZERT: TDesk,

target 'MyApp' do

pod 'TencentCloudAIDeskCustomer', :path =>
"../TDesk/TencentCloudAIDeskCustomer—i0S"

pod 'TDeskCustomerServicePlugin', :path =>
"../TDesk/TDeskCustomerServicePlugin"

pod 'TDeskChat', :path => "../TDesk/TDeskChat"

pod 'TDeskCommon', :path => "../TDesk/TDeskCommon"

pod 'TDeskCore', :path => "../TDesk/TDeskCore"

end

ER5MREN

MR loginWithSdkAppID 73E5em UIKit &5, AR setCustomerServiceUserlD i BEAERAY UserlD, =l
KRBT
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https://github.com/RoleWong/customer-uikit-demo-ios
https://github.com/RoleWong/TencentCloudAIDeskCustomer-iOS
https://github.com/RoleWong/TDeskCustomerServicePlugin
https://github.com/RoleWong/TDeskChat
https://github.com/RoleWong/TDeskCommon
https://github.com/RoleWong/TDeskCore

&2 Tencent Cloud TEREE I

#import "TencentCloudAIDeskCustomer/TencentCloudCustomerManager.h"

— (void)login: (NSString *)userID userSig: (NSString *)sig {

[[TencentCloudCustomerManager sharedManager] loginWithSdkAppID:"Eﬁﬁ%
B SDKAppID" userID:"HEIEFHAFHUserID" userSig: "HeEFHAFPHUsersig”

completion:” (NSError *error) {
if (error.code == 0) {
// MERBERBIANERS 10 MARERERZRE. IMNEREREE
&:
// [[TencentCloudCustomerManager sharedManager]
setCustomerServiceUserID: "(@customer_service_account"];
} else {
NSLog (@"&3RKM")

SDKAppID {58, ®JfE BIFE(E IM Z2F6 BENMAERE > eIRFHMA, HiEFEMRRSS Desk > HEEE
R, FEEEE %.E Ak FE3KREX,

R e HEEER 16 g v YEEERD: FEQ M BABRSSRE E M ESSRER

INHERRSS
JHEARSS Chat v

HERARSS Push FEEEER

EARBRSS Desk ~ R o e
FHEBNEEERASR, REGESENRA. ERIFE. SREEUERE. BHOER. HEEITN. B

. SRR BEREINE. EEXRER, ©

BWTARS RTC REMEHER (REESMR Desk itBIRME) ©
BHEIR
SR e Ml e————— 7 B[IFFE
BN
UserSig4 Biikae
HENHIEE S
FFAEE MEABRSIRE C  IMHSERER
RS 1.&7#l 5SDKApplID
JHEBRSS Chat v
eUERETE |
##ERBRSS Push v
ERRARSS Desk ~ 8l SEBARSS Chat {KIRKR »
BEEERARMER 16 2 D E® HE - 2025-01-02 #ERRSS Push iXFBAR »

BHEER
EHEER Desk BRKR »

EABRSS RTC
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https://desk.qcloud.com/
https://console.intl.cloud.tencent.com/im
https://console.intl.cloud.tencent.com/im/ai-desk

&2 Tencent Cloud TEREE I

userlD (8, BIAMAER—THEHAIFRIE, BIA0 test-1234,
userSig 188, A8 BIFE(E IM 12§58 > UserSigh i, ESRIER userlD, BIRI4RK userSig,

R UserSig4: il &4 56 161 M. v LEEHERN: FEQO IMEARSIRE 2 IMESSRER
THBERRSS
) SHBERS Chat v & (Usersig) £MTR BRERNE ©
#%ARSS Push v
EBRARSS Desk v test-1234
[Ev EMSAARSS RTC I
“ecbeb9e71a7212d837ee0b89780636
EEIR 3B )\ BlI72RY userlD
o ENEECE
BEMHIE RS
2.UserSig 4 AY iR

4ERMEZHE R

I ERRHIK T

VAH pushToCustomerServiceViewControllerFromController 753%, BtiEZEERBIKTIE.

#import <TencentCloudAIDeskCustomer/TencentCloudCustomerManager.h>

/) —EERFRELEFRR T, SNEEIEIEMET

[ [TencentCloudCustomerManager sharedManager]

pushToCustomerServiceViewControllerFromController:self];

Sit, ELBRINGEAE 0S HERMTAL.
BRRE

NRBBESHAES, FTSEERUTHR AP BN,
IRERERE

B EANELIRIERE,
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https://console.intl.cloud.tencent.com/im/tool-usersig

&2 Tencent Cloud TEREE I

[ [TencentCloudCustomerManager sharedManager] setQuickMessages:<#

(NSArray<TUICustomerServicePluginMenuCellData *> *)#>];
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Android

e

ERERZIFERE Customer UKit, REFHIIMERNBPMNERTERE, HEFRIIFFR, U KERIPEE
159, HWERSEEFRIIRIRT.
tE5h, Customer UIKit IEEERMERIZIRE XS IM, RAFBREEOETITRE, BIFTEMRALR.

RIIR M4

TRESERBIRNERBXESE, AETRUTSER: QBT M LA, FEEEER. EXERERR. K
BERS D, #FHESN REA].

MRS R

Android Studio
Gradle-7.4.1
Android Gradle Plugin Version-7.0.1

INEER

9:41

< GO Hi, REEESR-T Hi, HEREEER-Z Hi, BEEAEER-Qunar

1537, WHEERAEBIRS, BEAHTLATAR 1537, WHEERAEBIRS, BEAHTLRTAR 1837, HUEERNERS, BEHTATLARE

iy iy &2
@ mirEE O 2 HfnaRE HIREE
ESIRAMIPLTAE? BSIRIRMLTIRE?
anfalie B T{ERTiE) anfalig B T{ERTE)

EREWELEKR? EREWELEKR?

© 23450503583292  05-30 1107

B, BIM75VECmax 7SR T .. SAARBMIET 30 X | HIRREN % FIETRARE
- ']

=3 +3599.0 +4.16% v

9 9 © (+
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https://intl.cloud.tencent.com/document/product/1229/68785

&2 Tencent Cloud TEREE I

RIEEE RY
#5181 Maven (B{§iI8E

EER setting.gradle M) dependencyResolutionManagement HIIAMUTAE:

repositories {

)

maven {

url 'https://mirrors.tencent.com/repository/maven/thirdparty/"

#H182: 5|\ Al Desk £l
BANRM TR A IRSIN, NABEERFEBIEZER Maven 5N AXSIAN, UREEEBURIEA RIS
BrA .

Maven H{RERRN

%l app BY build.gradle X4, #A/57E dependencies AN Al TDesk SDK HIKHi,

implementation "com.tencentcloud.desk:aideskcustomer:Sversion"

// EHTHRAversion®]TE

https://central.sonatype.com/artifact/com.tencentcloud.desk/aideskcu

stomer/versions B&E

SR EYSEWE S5

1. & Al TDesk SDK GRS, B aideskcustomer. deskchat. deskcommon. deskcontact. deskcore.
deskcustomerserviceplugin XX EHIZRINENERE X,

2. EINETEM settings.gradle XfF, 5|\ AI Tpesk spk tHXIE,

// EREREERBXAE

include ':deskcore'
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https://github.com/gdwenjun/tencentcloud_ai_desk_customer_android

&2 Tencent Cloud TEREE I

include ':deskcommon'

include ':deskchat'

include ':deskcontact'

include ':deskcustomerserviceplugin'

include ':aideskcustomer'

3. %% app B9 build.gradle X4, ZAfRTE dependencies F7iN Al TDesk SDK Ak i,

implementation project (':aideskcustomer')

TencentAiDeskCustomerLoginConfig config = new
TencentAiDeskCustomerLoginConfig(); // configR[i%iE
TencentAiDeskCustomer. (). (context, sdkAppID, userID,
userSign, config, new TencentAiDeskCustomerLoginCallback () {
@Override
public void () |

System.out. ("login success");

@QOverride
public void (int code, String desc) {

System.out. ("login failed"+code+", "+desc);

SRA: FTFFRREARBIR DT

(TencentAiDeskCustomer.

(context) ) ;

SEEERS
IREE™

TencentAiDeskCustomer. (TencentAiDeskCustomerThemeConfig.DARK) ;
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|
REERALRS&H

// BN true f5, REEBALRSIKSMEER, EALRSESEEEE.
// ®ERN false &, KIZAERALRSIRSZH

TencentAiDeskCustomer.getInstance () .setShowHumanService (true) ;

IRERERE

LinkedList<TencentAiDeskCustomerQuickMessageInfo> quickMessages = new
LinkedList<TencentAiDeskCustomerQuickMessageInfo> ();// ¥IBENIREEAEIEE
TencentAiDeskCustomerQuickMessageInfo quickMsg = new
TencentAiDeskCustomerQuickMessageInfo () ;
quickMsg. ("ERFTEEI") ;
quickMsg. (new
TencentAiDeskCustomerQuickMessageOnClick () {

@Override

public void (View view, int position,
TencentAiDeskCustomerQuickMessageInfo data) {

// RiEERNEN S

view. (View.GONE) ;

}) i
quickMessages. (quickMsqg) ;

TencentAiDeskCustomer. . (quickMessages) ;

IREFEFEmER

TencentAiDeskCustomerProductInfo info = new
TencentAiDeskCustomerProductInfo(); // FIENEBREEE

TencentAiDeskCustomer. (). (info) ;

REEE

GIRIEM Desk BEEXITZ1ES, UKit AIMBMERRASIESHERBIEENES . BRIFIASITHX. =X
nfEE. MBFEMES, BRKRRHEA]

MRKRIEEES, RAABMMERRTES . URAFESAZIE;, NERAMEREASX (ERTEAK) . B
AFFHIES AT,
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// IEBRNHEN, TencentAiDeskCustomerLanguageConfig.zh AN,

TencentAiDeskCustomer. (). (v.

TencentAiDeskCustomerLanguageConfig.en) ;

EHAth

WRBEREE Demo, HIEMBREBHHUR, B & DeskDemolA KRS ,
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https://github.com/gdwenjun/tencentcloud_ai_desk_customer_android

&2 Tencent Cloud ZERLE L

Web (vue2/vue3)

BT EHRE: 2025-08-20 10:28:07

%

43

b=

BEEFRAF IR Web UIKit, {ERLE UIKit, ERIME—RAIGEEEIRRIBENSEMEIERY Web 3¢ Hybrid IH.
WiEEN, REREERACHTMIEKEIRY, RABFPHEENEEL.

BRET

Web H5
WEEATRIE
ey | % B Dosk < Allagent
e
&
e Ceons
e« . e« WAL
ARSI HATTLATRBYERG? BIF IR 4 5] AP BYERY?
WAEEAR Desk X1F web/uni-
@ @ EEHEE, W app/Flutter/i0S/Android HF&, AT
Py UIKit, BRI~ XA RIEEROREARA
HEOTET, B A NEN BRI,
Wet b (vue2/vue3) -
-~ «s SRATRY, EREAWIANCRS o— /cloud tencent. locument/produc
“ B9, BB DoopSeck ATFRHMERMBA Liy, BENHTHS! AIERR
FHARE AMBEE?
WHEREERTIF
7] -
ok AR EE vns EREN
FREECER, BWENTH
wa «———  topolbarButtonList wAT WA 9 BASEEER (DRI ERFT)
' 4 ¥3000/8
( 7w s
RIFERIZR 9591, 2025-0649 16:23 o
[ = | = [ == [ o +
ESBHRIEIT

FFRIEER
Vue ( 2EHF Vue2 & Vue3 , TBEBTE FABAIIEEREITE Vue RAENIESIHITEN)

[ )
o TypeScript (WREZ js MH, B\EZN 00— js TREUEIEN TUIKIt A4 #HITECE ts AN
o sass (sass—loader fRZAN < 10.1.1)

e node (node.js = 16.0.0)
npm (ARZA1ES node hRASILEC)

UIKit JERSEERY
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S SIEmE

X ¥5{EFA webpack 5 vite SIZEINE T2, BC& Vue3 / Vue2 + TypeScript + sass, M TFE/LMINE TEEER
1l

vue—cli
© -
1. IBBEREHN evue/cli KRATE 5.0.0 U LE, @BeM{ERATREIKIEBHALE evue/cli KRAZE
v5.0.8,
2. NREHIINE ABRIRIRAR evue/cli B, £ UKt BETIMBWNERE, BEEH =N
IR,

{E/A vue—cli A EIEINE, B & Vue2 / Vue3 + TypeScript + sass,
MR RZEE vue—cli HE vue—cli IRAMETF 5.0.0 , AJLATE terminal 3% cmd HFRABIN T A HITRE:

-g @vue/cli@5.0.8 sass sass—-loader@10.1.1

B vue—cli RIZIE, FEF TEPMEREDL,

vue create ai-desk-example

BSUMRIHERN TR EEE:

©2013-2025 BB =HRINERE 58123 17571



2y Tencent Cloud TEREE I

Vue CLI v5.0.8
? Please pick a preset:
Default ([Vue 3] babel, eslint)
Default ([Vue 2] babel, eslint)

) Manually select features
j : (Press <space> to select, <a> to toggle all, <i> to invert selection, and <enter> to procee

? Check the features needed for your project:
Babe

@ TypeScript

o Progressive Web App (PWA) Support

o Router

O Linter / Formatter
O Unit Testing

O E2E Testina
7 Choose a ver51on of Vue.js that you want to start the project with

7 Use cLass-style component syntax? Yes
? Use Babel alongs:.de TypeSch.pt (required for modern mode, auto-detected polyfills, transpiling JSX)7
SS, Autoprefixer and CSS Modules are supported by default):

? Where do you prefer placing config for Babel, ESLint, etc.?
> In dedicated config files

In package.json
? Save this as a preset for future projects? No

BlEsemfE, RIMBMEER:

cd ai-desk-example

REZE vue2 TNH, BRIEEA{ERR Vue iRAHITA TENAIMEECE, vue3 TRIERE.

vue2.7

npm i vue@2.7.9 vue-template-compiler@2.7.9

vue2.6 &I

npm i Q@vue/composition—-api unplugin-vue2-script-setup vue@2.6.14

vue-template-compiler@2.6.14
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vite

@ i%ER:
Vite HE Node.js lRZAS 18+, 20+, HENWEEERAHESH, BIFEARELN Node hrAs, 1*IE
ESE Vite EN .

£/ vite ANEIRINE, REBTEIRINEE Vue + TypeScript ,

create vite@latest

name :
example

Select a frame

Select a variant:

ZEIHEIE B, REIMBMKE:

cd ai-desk-example

LRGN sass IMEHI:

i -D sass sass-loader

BRRIEROARIEER, R0

macOS %

echo —n > src/style.css
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https://nodejs.org/en/
https://cn.vitejs.dev/guide/

&2 Tencent Cloud TEREE I

Windows i (PowerShell)

Clear—-Content -Path src/style.css

Windows i (CMD)

echo. > src\style.css

T2: TH Ul A
EiT npm FRTH U AH, 385 U BHEHEIES IR src BRT:

macOS i

i @tencentcloud/ai-desk-customer-vue@latest

-p ./src/ai-desk-customer-vue && —av ——exclude=
{'node_modules', 'excluded-list.txt'}
./node_modules/Q@tencentcloud/ai-desk-customer-vue/ ./src/ai-desk-

customer—-vue

Windows i

i @tencentcloud/ai-desk—customer-vue@Rlatest
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xcopy .\node_modules\@tencentcloud\ai-desk-customer-vue .\src\ai-

desk—-customer-vue /i /e /exclude:.\node_modules\@tencentcloud\ai-

desk—-customer—-vue\excluded-list.txt

I3 5N Ul A
ERERTORE, 51\ Ul KAHEITER.

BI: % App.vue ERSHM TRE, BTREEEEREORE (X TROKBERZS Web 15 H5
1#) :

(OR'1:E
NFREUTBER T setup 1B, MREMMEIREEM setup 8%, BRI Vued/Vue2 Ml
MR,

vue3

<template>

<CustomerServiceChat

:style="{ width: '600px', height: '80vh', margin: '10px auto',

boxShadow: 'O 1l1px 20px #ccc' "

/>
</template>
<script setup lang="ts">
import TUICustomerServer, { CustomerServiceChat } from './ai-desk-—
customer-vue';

import { onMounted } from "vue";

(0O => A
const SDKAppID = 0; // Your SDKAppID, BIFF@TEEEEAR pesk BINA 1D
const userID = ''; // Your userID, AIEMARE app WIKSAEZR, SFELLER
const userSig = ''; // Your userSig, EAMEFHERISER, £TMERIES
N AR S5 i A A
TUICustomerServer. (SDKAppID, userID, userSig);
P i

</script>
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<style scoped>

</style>

<template>
<div id="app">
<CustomerServiceChat
:style="{ width: '600px', height: '80vh', margin: '10px auto',
boxShadow: 'O 1l1px 20px #ccc' "
/>
</div>
</template>
<script lang="ts" setup>
import TUICustomerServer, { CustomerServiceChat } from './ai-desk-—
customer-vue';

import vue from './ai-desk-customer-vue/adapter—-vue';

const { onMounted } = wvue;

(O => A
const SDKAppID = 0; // Your SDKAppID

T

const userID = ; // Your userID
const userSig = ''; // Your userSig
TUICustomerServer. (SDKAppID, userID, userSiqg);
H) i
</script>

<style lang="scss">

</style>

vue2.6 AT

<template>
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<div id="app">
<CustomerServiceChat
:style="{ width: '600px', height: '80vh', margin: '10px auto',
boxShadow: 'O 1l1px 20px #ccc' "
/>
</div>
</template>
<script lang="ts" setup>
import TUICustomerServer, { CustomerServiceChat } from './ai-desk-—
customer-vue';

import vue from './ai-desk-customer-vue/adapter-vue';

const { onMounted } = vue;

(O => A
const SDKAppID = 0; // Your SDKAppID
const userID = ''; // Your userID
const userSig = ''; // Your userSig
TUICustomerServer. (SDKAppID, userID, userSig);
}) i
</script>

<style lang="scss">

</style>

1. £ main.ts/main.js H5| X\ VueCompositionAPI,

import VueCompositionAPI from "@vue/composition—-api";

Vue. (VueCompositionAPI) ;

2. £ wvue.config.js HIEHN, BB ZXXHENE.

const ScriptSetup = ("unplugin-vue2-script—
setup/webpack") .default;
module.exports = {

parallel: false, // disable thread-loader, which
compactible with this plugin

configureWebpack: {

plugins: [
({
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/* options */

(config)
// disable type check and let “vue-tsc’ handles it
config.plugins. ("fork-ts-checker");
o
i

3. £ src/ai-desk-customer-vue/adapter-vue-web.ts NXH&E, SREHIR:

// REE

/] BRA

export * from "@vue/composition-api";

5184: FKEY SDKAppID . userlD . userSig

RE App.vue Ry SDKAppID . wuserID . wuserSig ,
SDKAppID 58, AIfE Z=EEHD 26le RENAER > SIBMNMA, FIXEFELEEMR Desk, &
iz fE3REN,

il
anp
if}
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Sl

TR EERIE  oHEAR WhatsAppliA#  DiscordiiAs

Vi1V TEST1111(20023418) v + SRR e TESTIT11 CC pid o

EEEE

FBEARIE o

RER. HEIHT, N, AT EEERITE, ¥

SHEE

BESREEE GEIEE, SRBEELENE, TREHRG, LESEREDR.

UserSig EmAag

—

Desk, itREIE

ALXBETXER, FERZIAFPEE, BMENESS [ (FAQ) SXHEE (RAG) MEXHF, KACERE, EERE Q
oy e -
iz 85% + » #+ 300% —
i 1@ ° 2
) T, R FHiEHE SRR AIBRES, HOME, RETH, DHRFAEE

e 100% 5 T

SBRE

THREL HEERTE  CHSAR  WhatsAppRRE  DiscordiRR
AT N P
AR RERELRE
EEEE
- v — -
- EARE
RIFEE
ki EET
EREEE
SHEE 20250731
BESREEE L
B FRIH NesAWAR
UserSig4 AR
BRRILA w20 3+ ToRRR
FRAER
R PR IfFe
RUAEEANERERR, ATEEN ROARPER, RAFEHINEE, T REWHEMASATATARRSS
BA, FEEN. SEREEESE. EESTABEE. . BESRERPENENTE,

PR SARMTH 2EFRIES RARMIH SOK REBAIES|

userlD {58, BIAMAER— P HEVAFERSE, BHIU0 test—1234,

(OR1:E
userlD TEEEIEH,

userlD ABEE®)E administrator .
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userlD FEEEIE AL ERRE G ID,
userlD KEAREEBIZ45FT,

userSig 88, AJBE UserSigh i, EEBIZER userlD, BIRJ4ERY userSig,

Ol =2 s
TR MR ik DiscordsA#
fod:Lavy ~ CCCRIFAE @ TCCC SDKAP Ex]
RIFAEE
EEEE R (UserSig) £MTR BREQME & EE (UsersSig) RIBTA
SERER
BESHEER
& resetams = = = E RN

HIB5: BahnE, REEHNE—FTREE
HATU T oL EmmE:
vue—cli
OR1:E
BT vue—cli BAIAFFIZ webpack £/F overlay IREBERIRR, N TEEEHFINALK, BIVEXHAZR
overlay IREERT.

£ vue.config.js HRINCA A

webpack4 & DA+

module.exports

devServer: {

client:
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webpack3

module.exports = {

devServer: {

£ tsconfig.json k4] ai-desk-customer-vue AEtstEl,

"exclude": |
"node_modules",

"src/ai-desk—-customer—-vue",

run serve

vite

SR
EfR LR EES
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UIKit XA FREIES:

E=RHG (userLang) ES
zh_cn RS
en 374
zh_tw E-JNaER g
ja Hi&

id ENfEig
ms S3kiE
Vi s
th RIB

fil FEEIE
ru Hi5

WRENOWSFELE, BAFEBESURIENE, IJESIASEERNIZE userLang="en" , WRERIEE
userLang , UKit REANRRRENNES.

<template>

<CustomerServiceChat

:style="{ width: '600px', height: '80vh', margin: '1l0px auto',

boxShadow: 'O 1lpx 20px #ccc' "
userLang="en"
/>
</template>

NMRBEEXIFSYRAFIES, FIf#A TUuICustomerServer.changelanguage &[0, H@IY)ik i@/
Hit key AT, TMBESHTBRERBR.

<template>
<CustomerServiceChat

:style="{ width: '600px', height: '80vh', margin: '10px auto',

boxShadow: 'O 1lpx 20px #ccc' }"

tkey="locale"

:userLang="1locale"
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/>
</template>
<script setup lang="ts">
import TUICustomerServer, { CustomerServiceChat } from './ai-desk-
customer-vue';

import { onMounted, ref } from "vue";
const locale = ('en');

const changelanguage = (language: string) => {
TUICustomerServer. (Language) .
locale.value = language;
H) i
}
</script>
<style scoped lang="scss">

</style>

R i R R A LR E %
MBATERELFAEGEEF SN, FLEENBFORGE. LEHEREFHTBNE, BRI TEMT:

@ 3= 1852010%+* efss Cwl Oes OOEE

mOtkv2j6-kutf-2n...

3= 1852010%***
& AR, BREERNERS

BRSS

BEA  initwithProfile IROIANIAM, EABRIRIIKKENA,

TUICustomerServer.
SDKAppID,
userlD,
userSig,
nickName: 'GK= 1852010****"',
avatar: 'https://im.sdk.gcloud.com/download/tuikit-

resource/avatar/avatar_3.png'

)
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THEE=RERH

WRERESTHEMANE S 18 NRERE, AERPER, HIEmAIER”, “AXITRER”E, nlESIANEEE
ZRIFIZSE toolbarButtonList . NERUW AR

EHEER Desk

.
97, 5
B3 wraTmsE
=
R, ERR
HEATAY, SRERERRNCES
o @l -
e BRI [""cﬁ'] 'RF‘I- ;ﬁl%, Em
N n €D FRLNITESE

waem =ee e————  toglbarButtonlist

® =B B

toolbarButtonList =—TEST7T—THZMEENEA, BEENMANT:

S i ELRWNE i)
title String Yes button Frgl,
icon String No button El#x url,
R Nt y 10 BREAHGAEINEE.
isPrese umber es
0: IERNEINEE.
Y isPreset o 1 B, AAEIWT:
humanService: ATRRS.
presetld String No serviceRating: ARSZIFM .
endHumanService: ZRXIE,
isEnabl 13 B
Number Yes
ed 0: Zzig%o
content String No Y isPreset 7§ 0 BY, IEAXAABTHE url,
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type 10 =i button FEERAM KX content IR AI A,
2: g button FERAMITF content IFRAY url (\ERE
FIFF url FATEER IR, BIRBIZZRXAAEMIR)
3 - Fif button FRIKLIEEES R
4 - =i button FHEIEEMILRE, WERENTRD A,

<template>
<CustomerServiceChat
:style="{ width: '600px', height: '80vh', margin: '10px auto',
boxShadow: '0 1lpx 20px #ccc' "
:toolbarButtonList="toolbarButtonList"
/>
</template>
<script setup lang="ts">
import TUICustomerServer, { CustomerServiceChat } from './ai-desk-
customer-vue';

import { onMounted } from 'vue';

const toolbarButtonList = |
{"title":" ALHRSS", "icon":"https://tccc—im—agent-avatar—
1258344699.cos.ap—

nanjing.mygcloud.com/toolbar_button_1.png","type":1,"content”":"", "isPres
et":1, "presetId":"humanService", "isEnabled":1},

{"title": "PRSBIPM", "icon": "https://tccc-im—agent-avatar-sg-
1258344699.cos.ap—
singapore.mygcloud.com/toolbar_button_2.png", "type":1, "content":"", "isPr
eset":1, "presetId":"serviceRating", "isEnabled":1},

{"title": "ZEHRIIE", "icon": "https://tccc-im-agent-avatar-sg-
1258344699.cos.ap-
singapore.mygcloud.com/toolbar_button_3.png", "type":1, "content":"", "isPr
eset":1, "presetId":"endHumanService", "isEnabled":1},

/] BRIFEEBXA

{("title": "EBEEAR", "type":1, "content": "EHE
fR", "isPreset":0, "isEnabled":1},

// BRRIEEESM, taskFlowID AESM ID, WR description ATZMAREREHE
RIRF

{("title": "AERIEEESR", "type":3,"content":{"taskFlowID":3226,
"description":"your description"},"isPreset":0,"isEnabled":1},

// FHIBEMNAILYRE, specificMemberList NATXAEKSIIER
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{("title": "FRIBTELFE", "type 4, "content": {"specificMemberList":

["agent_0l@email.com"], "description":"your

description"}, "isPreset":0, "isEnabled":1},
// HIRENERDH, groupIdD NERSDHE 1D

{("title":"FHIBEZERDA", "type":4, "content": {"groupID":111,

"description":"your description"},"isPreset":0,"isEnabled":1}

117

(O => A
const SDKAppID = 0; // Your SDKAppID, BB TEBEER Desk WINA 1D
const userID = ''; // Your userID, AIEME app WKSEZR, SFENLER
userSig = ''; // Your userSig, BEAMEAIEFISER, £EMEBIESVHER

(SDKAppID, userID, userSigq);
</script>

<style scoped>

</style>

[EEERIRIEIT

ORI
BEHLE ai—-desk—-customer—-vue % v1.5.2 B E AR,

MREELIITAZRSTENEWNRXBRERRIREITSE, FIMAEE bottomQuickOrder , RN TATR:
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< Al agent

test111100

[o]
LULCE 05
s 5

EHEZ R Desk X35 web/uni-
app/Flutter/iOS/Android ¥4, Higf#tT
UIKit, el AE— RS EER IRMIBEN SR
FIRNIBF, A A BB REAEN.
Web (vue2/vue3) -
https://cloud.tencent.com/document/produc
1/269/102783

uniapp -
https://cloud.tencent.com/document/produc
t/269/97537

MEVER -
https://cloud.tencent.com/document/produc
1/269/97538

Flutter —
https://cloud.tencent.com/document/produc
t/269/113293

iOS -
https://cloud.tencent.com/document/produc
t/269/110808

Android -
https://cloud.tencent.com/document/produc

1/269/110809

BRREEER (BE3TERIFT)

¥3000/8

M
)

‘ ITES: MMMMIMmMIIm
FEA[E: 2025-06-19 16:23

® +
JESBIRTELT B2

bottomQuickOrder HMISEIEHARIT:

S it LA iz

header String Yes TTERARRR, XN EERN“HEERS R .

desc String Yes TR, XN EERI“3000/87,

pic String No ITREA url,

url String Yes HERALFBRENTRERN, RERFTFLL url SHNATTE,
e Armay No HEXEER, fIM9TSS”, THRE"SEA.

<template>

<CustomerServiceChat
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:style="{ width: '600px', height: '80vh', margin: '1l0px auto',
boxShadow: 'O 1lpx 20px #ccc' "
:bottomQuickOrder="bottomQuickOrder"
/>
</template>
<script setup lang="ts">
import TUICustomerServer, { CustomerServiceChat } from './ai-desk-
customer-vue';

import { onMounted } from 'vue';

const bottomQuickOrder = {
header: "SRREEZER (BE31MFRIFH) ,
desc: "¥3000/R",
pic: "https://cloudcache.tencent—
cloud.com/gcloud/portal/kit/images/presale.a4955999
url: 'https://your_url.com',
customField: [
{
name: 'IJES',
value: '1111111111111111111121"
o
{
name: ' NERT[E"',
value: '2025-07-02 16:23"

() =>H
const SDKAppID = 0; // Your SDKAppID, BIFBTEREEMR pDesk MINHA ID
const userID = ''; // Your userID, BHJERME app WIKSIRER, ZUFENER
const userSig = ''; // Your userSig, EBAMERAIIEHIEER, E£MERIBESYHR
ES)ia =04
TUICustomerServer. (SDKAppID, userID, userSiqg);
}) i
</script>
<style scoped>

</style>
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RIEELENFRDA

(OR'1:E
EH P ai-desk—customer—vue % v1.5.6 SLE SR,

MREHNAFEERFEREENRIEELERERDAH, FSE U TIEELH,

HIEELE

TUICustomerServer.

SDKAppID,

userlD,

userSig,

nickName: 'GK= 1852010****"',

avatar: 'https://im.sdk.gcloud.com/download/tuikit-
resource/avatar/avatar_3.png'
F) . () =>{

TUICustomerServer. ({

specificMemberList: ['agent_account_1', 'agent_account_2'], //

FERANEBNANATAEKS

description: 'your description'

TUICustomerServer.
SDKAppID,
userlD,

userSig,

nickName: 'SK= 1852010%***',

avatar: 'https://im.sdk.gcloud.com/download/tuikit-
resource/avatar/avatar_3.png'
) o () => A

TUICustomerServer.
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groupID: 0, // EEHRAENANERSE 1D

description: 'your description'’

fRRIEEMESR

© i%8R:
BEAL ai-desk-customer—vue % v1.5.6 S ESHRAS,

URCENNABFBRERFEREEIMRIEEESR, BHZEUTRIEEHR,

TUICustomerServer.

SDKAppID,

userlID,

userSig,

nickName: 'GK= 1852010****"',

avatar: 'https://im.sdk.gcloud.com/download/tuikit-
resource/avatar/avatar_3.png'
R (O => A

TUICustomerServer. ({

taskFlowID: 0, // &EBRAENANESAK 1D

description: 'your description'’

(OR':1:E
BEHK ai-desk—customer—vue % v1.5.3 HESERAS.

MREHONARATESTERS, NAFPRHETEERINE, URESRSHEEMMLALERE, PIA UKt ZHOZER
SINRESEM . MR TAIR:
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N < dvgmim

e BE®T WENE @RS OKIHS BIROE:
ERA * T

A7, PO

—HEW, —FEE

.‘ RS LR LN, W8 BIBB © 20 o
oo :
T |

183%, BRENEERS, BACEHLARER ERRD
BAr9?

° é BRI — R RBEERR
L = » y
RA,

539, WET, MERBHWAT

& , BREBEFRRANES: I
- : m
: -
(=)
=@es L | '
- PP i © 1t T

// 1. HRtErg L SMBEEXNERS 1D £1%548 UIKit
TUICustomerServer. (['"customerServiceID_001"',
'customerServiceID_002', 'customerServiceID_003']);
// 2. R, FEERESIENEIRS 1D, bWl 'customerServiceID_002'
// MRTHFEBRERTENERS 10, Ml vikit RIMERASERSIIRNE 1 TR
TUICustomerServer. ({

SDKAppID,

userlD,

userSig,

nickName: '5K= 1562010****"',

avatar: 'your avatar url',

customerServiceID: 'customerServiceID_002"',

r)

@ i%BA:
BENXZERSIEFER REST APl > SIBZERE .

AFIREDNERATLIRIE
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©® ixeA:
AP BT R EEESCHENARN LM ENERRIE, EHTFTUT 3 #M1E
1. APERATRMAHRA, KRIXLHSRIAZSRHARA.
2. ERIFEGAAANFoIES, APEALRERAINEFGEERBIMNES, REERAINERERS
3. APEATIHRINEAALER, REWEEFIMERFRRIE.

TUICustomerServer.

to: '@customer_service_account',

conversationType: 'C2C',

payload: {
data: JSON.
l27¥,

customerServicePlugin: O,
1)y
o

}, { onlineUserOnly: true });

w015 5
f+ 4= UserSig? UN{a[4E kY UserSig?

UserSig AP E&XEIR@EE IM 1218, HEARZEX UserlD FHEEMNZEGFRNEX.
UserSig & & H 2 UserSig BitERBEREIENRS IR, FREE@IMBMNED, TFZE UserSig iTHRER
B E)\ B IRS 2 R RIERIRENENZ UserSig, BEZi#IEES M IRSEIHARL UserSig,

JS TFRUNMa4EN TUIKit £A15?

UIKit {¥X3F ts SMBiz(T, Be LB HERECE typescript SEEEIMEFEAEM js i3 5 UKt 1 ts ({5
=,

vue—cli

BER vue—cli IFREIBZN TRRERBFRNT

typescript

2 E1ERI T
AT R EI

TEEEDHTIERE (N7 RIEEENXSES js 15 5 UKit B ts (U8, BESo™BIRER
TECE)
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Run “npm audit® for details.
v Successfully installed plugin: @vue/cli-plugin-typescript

7 Use class-style component syntax?|Yes |

? Use Babel alongside TypeScrip equired for modern mode, auto-detected polyfills, transpiling JSX)?7|Yes|
? Convert all .js files to .ts?
?
?

Allow .js files to be compiled?|Yes |
Skip type checking of all declaration files (recommended for apps)?

# Invoking generator for @vue/cli-plugin-typescript...
© Installing additional dependencies...

SR LSRG, BEFSTHE!

Vite

BER vite RIZMNTERERHIT:

-D typescript

iZ{TiREE: Uncaught TypeError: marked_ WEBPACK_IMPORTED_MODULE_0_ Marked is not a constructor

MREETIEPEIMANTEHEIR, REZZHE] Vue CLI FEAINEIMERAIRE, FEEFE UKt R{ERKN
marked hRAZE 5.1.2,

€ Uncaught TypeError: marked__WEBPACK_IMPORTED_MODULE_O__ .Marked is not a constructor marked.ts:22

at eval (marked.ts:22:1)

at ./src/TUIKit/components/TUIChat/message-list/message-elements/message-stream-markdown/marked.ts (app.js:8381:1)

at __webpack_require__ (app.js:849:30)

at fn (app.js:151:28)

at ./node_modules/cache-loader/dist/cjs.js?!./node_modules/babel-loader/lib/index.js!./node_modules/ts—
loader/index.js?!./node_modules/cache-loader/dist/cjs.js?!./node_modules/vue-
loader/1lib/index.js?!./node_modules/unplugin/dist/webpack/loaders/transform.js?unpluginName=unplugin-vue2-script—
setup!./src/TUIKit/components/TUIChat/message-list/message-elements/message-stream—markdown/index.vue?
vue&type=script&lang=ts (app.js:1310:1)

at _ webpack_require__ (app.js:849:30)

at fn (app.js:151:20)

at eval (index.vue:1:1)

at ./src/TUIKit/components/TUIChat/message-1list/message-elements/message-stream—markdown/index.vue?
vue&type=script&lang=ts (app.js:8357:1)

ZREFIN ARSI

BREIBERN REBF ERNUTHIZREE marked HR7s:

i marked@5.1.2 --legacy-peer-deps

wiFEe node_modules/marked/lib/marked.esm.js: Class private methods are not enabled.
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MR TERPEMNTHEIR, RREHBERN marked AR, EFAR marked hxAZE 6.0.0,

in ./node_modules/marked/lib/marked.esm.js
Module build failed (from ./node_modules/babel-loader/lib/index.js):

SyntaxError: /Users/ashsterchen/Documents/silvia-work/code/test-release/v2.3.6/chat—example-2/node_modules/marked/lib/marked.esm.js: Class private
methods are not enabled. Please add ‘@babel/plugin-transform-private-methods® to your configuration.
}

#parseMarkdown(lexer, parser) {

return (src, opt, callback) => {
if (typeof opt === 'function') {
callback = opt;

at File.buildCodeFrameError (/Users/ashsterchen/Documents/silvia-work/code/test-release/v2.3.6/chat—example-2/node_modules/@babel/core/lib/tral
sformation/file/file.js:195:12)

BHEATENRERERUTEAL marked A

npm i marked@6.0.0 --legacy-peer-deps
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E&RERAN
417 WhatsApp 4215

BIFEFATE: 2025-07-29 16:02:20
EPRiEZ3F WhatsApp 1A, EAGEBIEERF @ WhatsApp RIZAVEE.,

(OR/1/:E
LI BSEZNRESHOANON, EEFEEEREEAN, BRUSEZNEE
WhatsApp %) HAFPZOR—EERRITNIES. KREIUNBRE: R
EXBEZNRENSN, RADNSRE,

(f5lan: APPRZERR.
THE—TIEGR T URRGE

BALER

1. BEHEFHHEN WhatsAppit, HBIEFEEHA,
2. ﬂ:ﬁﬁ, BIRR BEAE SREBNSEERTANERE.,

3. MR EREHETMEEE, hla e, ZMSM=2TAFIKREE > WhatsApp, BEHHE
WhatsApp.,

6O BreER BARZS AL mxvy ©
E) Trrams
( wmezee ) f—
(@ WhatsApp EERSHBERRAEBATBEREZ, HHENIEEEE WhatsApp (2 RIEFBERA.
BEL
88 @K
] EEEHEA v )
[ mA/zFmes FHNSHB SMS SDKAppID R IE) 1Bk
[ mrixes
B3
©3 wE v
© WhatsAPP ° ERBIE
& HREE v
BIREIR v
H*0% 0y %£/m 1 /171

4. EHER, FMESMBHER:
O FNEE, BHESEHE BINSEEZHE > WhatsAppiEE 48 WABA ID FS.
O SMS SDKAppID, 5% Bz AEEERE > MAEE > AYIE SREXSMS SDKAppID,
O Secretld, 1E2%E 3JREY Secretld #] SecretKey
O SecretKey, 1552E 3$AHI Secretld ] SecretKey
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Y87E WhatsApp

FNSH* O

(

TEEAE

SMS SDKAppID*

Secretld*

5. MEMINERFFTAE, BRELHER WhatsApp FHSHE, RRELHEMIN,

3XBY Secretld 1 SecretKey

ZERINSZSZE, BNEHSHWhatsAppRiBE B2 Secretld #1 Secretkey, BAIREXA AN T:

w2 R AR
1R AIEE, AUSHL SRR > FEREESRE,

& Bis

B EE R

® BPRERPASHEIEXEE, BRI HEATHRRIEIRR,

iR EE R fER it AN

ERIE S BRSSEE Y

Adminis.. comlgom S

2. EEIRRERSEE D, EFIRRIREM=R0IE,
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eI,

R R
MIRAPIEZARSFIRIE, BEMREIEE

REREIBAEIR
B RS REIEE, AT NSRS

JRARE RN
BEAE—XFERMUENFRRRRNARPIAFE
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#87E Facebook Messenger

RIAEFNE: 2025-08-01 15:14:16
EfFih 755 Facebook Messenger &N, ENFHBIEERF [ Messenger ZIERIEE.,

(OR1!:E
YN SESPRESZOAON, BEGRFBLAR, BEUVSESNEE (Hla0: APPRERR.
WhatsApp. Facebook %) MAFZEBA—EEIHINNIES., REAIUNVRE: AaTE—1TIES
FEIAEREIERE SN RENEZE, RARENE,

BB R
HB1: FEFR Meta FEEFS, REHFZA Messenger API
H182: Meta NMAIRE

1. IZEEHY Meta App
11 K612 App 124

Apps Q search by App Name or App ID

Filter by Admin Apps

\|

\|

(@) ANl Apps (1)

Tencent Messenger Page Control
Archived (1) @ . .

Type 55

By

usiness: Tencent Cloud

Required actions

Business portfolio Clear

Na business portfolio selected =

1.2 8= App 1¥IE

Create an app

O App details

App name

This is the app name that will show on your My Apps page and assaociated with your app ID. You can change the name later in Settings.

App contact email

This is the email address we'll use to contact you about your app. Make sure it is an address you check regularly. We may contact you about policies, app restrictions or recovery if your
app is deleted or compromised

test@live.com

Cancel

1.3 1%$%# Other &I
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Create an app

@ App details (P Use cases QO Business O Regquirements O overview

Add use cases

Create & manage app ads with Meta Ads Manager
Promote your mobile app and drive installs. Create and manage campaigns that encourage users to download and install your app. Does
not include access to Marketing API. About app install ads.

Access the Threads API
Use the Threads API and choose to authenticate users, retrieve user information, post threads, reply to threads, manage reply settings
and/or gather insights for a Threads profile you own or manage on behalf of others. About the Threads API

Launch a game on Facebook
Launch a game that players can find and play directly in their Feed or messages/conversations, on both desktop and mobile devices. About
launching a game on Facebook

Authenticate and request data from users with Facebook Login
Our most common use case. A secure, fast way for users to log into your app or game and for the app to ask for permissions to access their
data to personalize their experience. About Facebook Login

Advertise on your app with Meta Audience Network
Join Meta Audience Network to monetize your app and grow revenue with ads from Meta advertisers. Get insights using the Reporting API
About Audience Network.

Allow users to transfer their data to other apps
Give users the ability to transfer their information from Meta apps to other services. About data portability apps.

Share or create isers on F: and | gl
Raise money and reach more people with Meta's Fundraiser API. Create or share existing fundraising campaigns on Facebook and
Instagram. About the Fundraiser API

Embed Facebook, Instagram and Threads content in other websites
Use the oEmbed API to embed Facebook, Instagram, and Threads content, such as photos and videos, in other websites. About the oEmbed
use case.

Manage everything on your Page
Publish content and videos, moderate posts and comments from followers on your Page and get insights on engagement. About the Pages
API

Join ThreatExchange
Join ThreatExchange to share signals with other members about online threats, including terrorism, malware, CSAM, and other harmful
content, to help keep people safe on the internet. About ThreatExchange.

Create an app without a use case
Select this option if you'd like to get an app ID without adding any permissions, features or products

Looking for something else?
If you need something that isn't shown above, you can see more options by selecting Other.

Other °
Your app will be created in the old experience. Then, you'll choose from all available permissions, features and products.

Cancel Previous

1.4 1%#% Business &I, STERNEFKSHEZR.
Create an app

O Type Select an app type
The app type can't be changed after your app is created. Learn more
O Details

Business
Create or manage business assets like Pages, Events, Groups, Ads, Messenger, WhatsApp, and
Instagram using the available business permi , features and products.

Consumer
Connect consumer products and permissions, like Facebook Login to your app.

Cance' m
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Create an app

o Type App name

This is the app name that will show on your My Apps page and associated with your app ID. You can change the name later in Settings,

(D Details Tencent Messenger Integrate 27/30

App contact email

This is the email address we'll use to contact you about your app. Make sure it is an address you check regularly. We may contact you about
policies, app restrictions ar recavery if your app is deleted or compromised.

Business portfolio - Optional

Connecting a business portfolio to your app is only required for certain products and permissions. You'll be asked to connect a business
partfalio when you request access to those products and permissions.

{ No business portfolio selected - }

@ No business portfolio selected

Tencent Cloud
T

N

123: ¥XEY Messenger KR iFa1<$hE

1. B Meta Business Suite, EFIRE > RERFAF, SIB—TEAEELAEBNMATSAF.

Tencent Cloud
Business portfolio

Settings T

% Businessinfo

[ T ‘ Systemusers @
® Users ~ Name 7

Peopl
g “ ¢

Partners
# .

E Accounts ~
Pages

Ad accounts

Business asset groups
Apps

Instagram accounts

WhatsApp accounts
& Data Sources v
& Requests

O Brandsafetyand... v

Q & Integrations v
f@ Billing & payments (&
Q

?

2. =i Add Asset %5 > EBENF, =i Manage App > Assign Assets,
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© Businessinfo System users @

[ users ~ MName T
People o i’
Partners .
o
E Accounts -~
Pages

Select assets and assign permissions
Select asset type @ Select assets

Facebook Pages

Q, Search by name or ID
Apps 1

WhatsApp accounts

— Selectall

Tencent Messenger Page
v Control
Already assigned

o)
7y

Already dassignea

o -t
ol
=P Aliealy assigned

©Oe e

1 asset selected
N, .>.
HEEE

3. BXRAMFTIE, /REAMSHIZHE

& Businessinfo System users ©

E users ~ Name T
People & i
07
Partners
L B
B Accounts ~
Pagas

3.1 EFEREIN A

©2013-2025 BB =hRINERE

- -
4
Admin access

Assigned assets Installed apps

Assigned assets

vaccess 24 business assets.

Q Search by name or 1D

=i Add Assets

Assign permissions
/N Access will be updated

Partial access

Develop app

Can change app settings, test the app and view

View insights

Can view app analytics

Test app

Can test the app.

Full control

Q Search by name or ID

BN A

Manage app
Can manage roles, change app settings, test the app and view
analytics.
Q Search by name or ID
-
o 7

Admin access

Assigned assets Installed apps.

Assigned assets

an access 24 business assets.

Q Search by name or ID

SRR

Generate token Revoke tokens E x

Edit info

Assign assets

Revoke tokens x
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Generate token What app would you like to generate a token for? X
O Select app Selectapp
Tencent Messenger Page Control -

3.2 BWHIRIEKA,

Generate token When should the token expire? X

Token expiration
Choose when this token will expire. Learn about token expiration and refresh.

° Select app

O Set expiration 60 days (Recommended)

@ Never

< Previous

3.3 FIEA TR, BHIIMHAEHSH,
pages_read_engagement
business_management
pages_messaging
pages_show_list
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N

R4 STRN %

1. Meta FFEETE ®IZFENA, 7£ Messenger APl iZE > N,
}K)\Id‘\ﬂ’ﬂi‘ﬁlb\é&?&

SRR

SeRSTEH B PR A e B BE & AR 7T

[E Tencent Messenger .. v appio: App Mode: Development @) Live App type: Business

We've updated our Platform Terms and Developer Policies. Learn more.

o

3 pashboard experiences thatincorporate automated and lve chat, and more, al in Messenger,

d t aby

f the platform,
Required actions

developer o tester role for your app.

{8 App settings v
Platform Policies and Developer Policies, together with al other applicable terms and policies.

()] App roles v
£ Aerts v

?

Increase traffic to Messenger

Create ads to help more people discover your experience in Messenger.

©) App Review v
o 1. Configure webhooks
Products Add Product
Configure a custom webhook URL or use services that help you set up an endpoint. Lear more.
Webhooks

@ 2 Generate access tokens
Connect Facebook pages to generate access tokens and set up webhook subscriptions.

‘apps must be submitted for review before they can interact with
everyone on Messenger. During development you will be able to send messages to anyone that has been granted either the administrator,

To get started, please read the developer documentation for complete details. Your access to and use of the platform are subject to

X

o P o 3 Camplele App Review
nstagram settings feature requires the App app can access live data.
Activiylog
a for app review. This hel your overall
1= Activity log
To send t pages.r i T features,

Request Pes
please review our documentation. Learn more

«/> Advanced - Optional
Optional Advanced Settings

ST R B A%

2. I8FEETE Facebook TIHETER A TN BEZ

5 Aop Mode:Devcopment @) L Apptype: &

G Dashbosrd Submit for App Review
quired actons © somethings o rementer
 Thes steps ol pply ot ht i 9 1ecives fom Mt whichwerefr .35 Platorn Ota
@ App satings N ~ liyouneed bl check o
Aproies . " onmain
£ Nens .
© Veifcation -

Goto veifiation
Fermissions sndFesres

S :
Webhooks Make sure all required settings, like app name, contact email, icon, category and more are completed.

© Allowed usage N

Gotoslowed usage

© Data handiing ~

Goto data handing

© Reviewer instructions. Nectsyou even

[ ——

Vou must complet il steps before you can submit or reiew:

3. B EIG, BAFTE Messenger RKiZHTEEMERLEIEH

HeEERIRIERES]
HI81: 0 Messenger jEHEREZHEZRERIR

1. BREeEEREER > APIRRE.
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O BHERREER BAZR X X v

£ Iteaka BAPiERE

r ~
EEPS ) | 7Rh0 Messenger kS )

) EEE v
& @EilEs B mmHs (%F8) NHERR ARENRS REAPRS HEne 1RYE
Ll Arams [ @A (SDKEEAR)

61557 615571; 61557 EEER B
©3 gE v

2
o EnEE . T 13 6155 ERENR B
ats

BIRER v © Hesenger 2% 10 %/7 1 NA

2. BRI Messenger kS (LATFERYIRI M Facebook TIEAJIAEITE]) .

#hN Messenger S ®

PHEIH *

RAARPHS* O

HEOLr ©

3. 151 BEEZEMRM URL ML EEHIZ Facebook EIESFRE.
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V
BIZRIN ®

BERENTEESER URLKToken tHHEZ| Meta F&EFA 3, /i Messenger

%E > EEBLAE.

URL * T - Fentm ma S#
Token+ NN LI . Ny
= mE S = E E =

= !

4. JIR1ETEIC URL A Token, FI@ITHRME > BBEEE +&EF,

G EHEBRERR pe-LalVY $X v @ janicesqtan@t.. v
E) Treame APSRE
BIETES
EEE i Messenger IS
O s B mams (%758 NHRERF AREMRS RABPRS HEne B
[ mm (sok@F%)
u u u i
© rE v
L3
2 anwn . | e == [ o T
© WhatsAPP
.
e © wesere - = I
H3% VYE/m K« 1 Am > ow
5
a
EcE RN

HI%2: HhEHEZE Messenger

1. JRE] Meta FEAETFE, %% Messenger , BLigEIR,
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2] TencentMessenger.. ¥ App ID: App Mode: Development @ Live App type: Business

ﬁ} Dashboard

Required actions

Add products to your app
{é} App settings v We've streamlined the app creation process by surfacing the products and permissions needed to build the app type you selected.
@J App roles v
Q Alerts ~ @ @
@ App Review - Messenger Instagram Marketing AP1
Custemize the Imegrate Facebook Marketing AP| with your app.
Products Add Product
Activity log Read Docs Setup Read Docs Setup Read Docs Setup
*= Activity log
© ¢ ©
App Events Audience Network Commerce
B Monatize your app and grow revenue with ads ntegrate Facebook Commerce AP with your
" prationms snd from Meta advertisers. app
Read Docs Setup Read Docs Set up Read Docs Setup
S
- JZEODLEZS EIJ =5
2. REEE: KEEEEMRA URL #ll Token1#EE] Facebook,
1. Configure webhooks ~

Configure a custom webhook URL or use services that help you set up an endpoint. Learn more.

Callback URL @

Verify token @

@ | Attach a client certificate to Webhook requests. Learn more.

Remove subscription

Show Recent Errors

3. Y88 Facebook R TIEIXEAS, BEFIEITHRIRH.

° 2. Generate access tokens
Connect Facebook pages to generate access tokens and set up webhook subscriptions.

Page Name Webhook Subscription Token

A _
T Tencent Cloud dd Subscriptions Generate W
No fields subscribed.

Add Page

3.1 EFEITE "messages” ] "messaging_postbacks", EHHIAGTH

A SERZRB IR
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Edit Page Subscriptions X

T Tencent Cloud

v/ messages messaging_postbacks

messaging_optins
message_deliveries
messaging_payments
messaging_checkout_updates
messaging_referrals
message_edits

standby
messaging_policy_enforcement
inbox_labels

send_cart

group_feed
messaging_integrity

feed

THRES

messaging_optouts
message_reads
messaging_pre_checkouts
messaging_account_linking
message_echoes
messaging_game_plays
messaging_handovers
message_reactions
messaging_feedback
messaging_customer_information
response_feedback

message_template_status_update

©2013-2025 BB =hRINERE
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4RE Viber

SIFEFATE: 2025-10-21 17:17:19

EPFRiAsF5 Rakuten Viber 2N, ENERIEERFE Viber RKIZRVHEE.

(OR1:E
HENUSEZSPRESOADON, HEEREEZFLAR, BRWSESDRE (HlW0: APPRERR.
WhatsApp. Facebook Messenger. Viber¥) MAFZHA—IEENBRINNIEES. REAIIMHNBRE:
RIFE—TIEEHIMUEREIERE Z1TRENEE, RALENE,

BIE M
BWREEE Viber RUMSETEIE, MMFAEG, T8 S i,
BHEERIEFHES

HE—: 0 Viber BERREZEEEREEIR
1. BREEEREER > AFIREE.

O BEEERERH
B Trems RPREE

Fe
< RER B Rams (%FL) Viber WEEH DAKS URL #ERE RIE
[ WHEMBA

i CHS

L] =R oz H B I e 2025/10/1114:40:28 B
[ mrusme

BEES

H1K 10~ /0 1 AN
an

G @ wisEs 2
2\ BIAEE
& © manns 2
BIRER

© wiEzE 1

B2

© WhatsApp

® Messen ger

2. BFFRN Viber S,

B TKS URL A NAA#4R, @RI7E Viber BECET1, Viber Setting > My Bots, HiFEERE ABot, RifidwiE >
£l APP Key,
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- A
% Viber ®

Viber TIE &R *

TAIKS URL*

RAZEHE* O

h A

3. RREEAIEIEEREH Viber BIIKS,

© BEEREDE when  sed | sxe
& Tfrene AFRREE
sETE
anan
S R B s @R Viber TUETEH UIKS URL wERE B
[ER-T2IEIN v .
D 73 (SORERTTR) 2025/10/11 14:40:28 )24
0 mrues
WIEES
o %15 10y /7 1N\
EN .

@ wiEsnEs 2
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LEHEIA
RIE IR (B

R ERFP R

BN TEREROIERSICR S REHEI RANSERIEEAMEEIMNL, RSICRIEXINEEALSEUNT, #iX
BUFEBEZ I EIE CDR HUEHE .
1. BF BN ZEEHD TCCC ZHla, ®IFNNA TCCC NA, BEHINEERE.
2. AHUEHEXIRERRREN/E, TTHABIERETX:
AL 2 EBUEHERI BRI XS KT E =R URL,
INEATR: SUEBIEEERERIAXEFR KT E0,
CDR #ifE: #EMIOFEBES N BiE CDR HUEHIE
RELE: HEEMIGFEES A BIEZFHEEE,
EEEANEHIE: HEMFES N EEEAREEEL,

HIESREEE  00EEmIRPEIEANE, WIHNHRR), SWHE: 0755-36564058, SLAENMATCCCRARSZ A,

@ FHEAENIREERRNEALSHHER.
BR£10(1400821988)

HIEEIERERFCOS BRI 2 HiEgE

=

8

o

x K SERE OAuth2.0

HXRE

CHN®)

no B C;@

XTFE=FRMHH URL
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HE=FRE—TIFANARIAEE HTTP/HTTPS (321X HTTPS) POST 1%, TCCC MSiE#HERIERO, H
1@T URL $%5 action X9 TEIEEGESERY,

KT EMN

BRI IFA T LA SRS
1. TTEN: RBFIMIEN,

2. basicAuth: SN FIREFXENKSZEBIRE, EPFAFPAXN T username, ZERBXINTF password,

3. OAuth2.0 client credentials: N FIZEFEH"OAUth2.0", EREERBNSEINETE, FKE token BY url ith
1t . ClientlD 1 ClientSecret,

XTiREE

BREENHEN json KB, BASFROX. WRMIN, ErCode FERFEENO, &M TCCC 2R MEHEE,
RAEIRENIR.

XTHBEEEMELFLE

X-TCCC-PUSH-UUID kEIEARME—IMRA—FEERE, WRETHEESEHKBIERAN X-TCCC-PUSH-
UUID X8, BERZIWHAEERE,

KT HERBATR

HTME, EREREESFRE, HErELIKBEEFERNEE, SHE—HE. RNEFERNGRENE
HIEA SRENEEIEARSS DR S FE K.
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FE1E CDR £U#EHEIE

ST E#HRE: 2025-06-24 18:11:12

SRR

CDR MEBAZRTENHERICREE, —XELNBEIFASREF LN —FEHE. CDR A9 root EHIEIEIRRTRAIZ

MEFPANEENZIEERER.

RERSBPHEARMETHINIET ServeParticipants X REBIAR (20: BIFFZRIEH(EE) , ServeParticipants &

—HREEART —IRRSHNIL,

I 1 2 BIERHE QueuedSkillGrouplD FERIEEVERE :
ERRABF—TEHIFREEA, N,
ZRBTF S EIEREEA, HAERINTSBIERREESE (SPEE—EEAR) .

Aimel. 2, NEERSE—THEIEREA.

URL: https://{custom_url}?action=cdr&version=1

METHOD: POST

Content-Type: application/json;charset=utf8

REQUEST:

SdkAppld

Sessionld
Caller

Callee

Direction

CallType

Duration

SeatUser
CallerLocation

[VRDuration

©2013-2025 BB =hRINERE

e

tER

BRZ& 0L ID

=1& ID
ESIYs)
w7z

RIGERAAE:
0: A
10
WIEREY: 1 BIET Y 2 BIEFEA 3 FHIEA 5 FulzL/MT 6
% 52 A2 1
mEE: 1

SVERIRIRSATE, BfI: #; EndedTimestamp-
AcceptTimestamp

ERES, BT MRREREVNZEE—TERER)
FIUEBEIESHS)AEH

IVR MERISFEERTH, BBUFP, QueuedTimestamp -
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RingTimestamp

AcceptTimestamp

EndedTimestamp
StartTimestamp
IVRKeyPressed
IVRKeyPressedEx
HungUpSide
ServeParticipants
EndStatusString
QueuedTimestamp
PostlVRKeyPressed

QueuedSkillGroupNa
me

QueuedSkillGroupld

Recordld

UserRemark

Uui

TellLocation
SeatUser Z{iEIE:

S

Mail

©2013-2025 BB =hRINERE

e

e

e
HE
FREBHA

STREA

SRR

StartTimestamp

REHFEDAFENE, RREFEMNFIEIRRISEE (UNIX #H2K
ENJLEIESY)
SVEHFEAFLERN, RRBFPMIFRIRIREZ (UNIX #P2R
A [E) &)

REAEDAFENE, RREFEMFIREITASEE (UNIX #H2K
iNflEIES9)
RIEARAFLR, RRBAFPMFFEIEITEER (UNIX 704
A E]2%)

SR ERITEE, (UNIX FOLRAT(8)2)

BYMEFAREE (UNIX FOZRATE)E)

IVR 1288 (e.g. ["1","2","3"])

IVR 25228 (e.g. [{"Key":"1","Label":"IEEHE"})

MR (user — AP HERT o seat — AAFFHENT)

RES5EIIR, BN TE

RIERBMAERIRE, #I1FES A EndStatusString

RIEAEDAFANE, BFENHBARATE

[FE IVR Z3(E8 (e.g. [{"Key™:"1","Label":"JEEHE"}])

RIEABERIENE, AP HNHBARSEEA R R

IR NHARBEA 1D

xE ID, AFPMxE.

RP&E

BEANEE (FRIEIMTROEFEANEE)

SEARMEBXER, BLT

iEA

A FEHRFE
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Name FRIEB A EZR

Nick FRE A FEHEFR

Phone FRIE Y EBIESH
Userld FRIE FF ID
StaffNumber FRIE YETS
SkillGroupNameList FRIBEA A FERTE R EELE TR

ServeParticipants #IEH&:

S eyl 5BH
Mail FRFEH Ak FERRFE
Phone FRFE A FEERIE

REQETIEIEL, Unix ROARETE)2Y

RingTimestamp

i)
" <38
AcceptTimestamp :%;E (KE FEITAS(E)EL, Unix ROARATE)EY

SETRATBIEL, Unix #OERATE1E

EndedTimestamp

i)
Recordld FRE = ID
S5&ELR:

staffSeat
Type eaped=" outboundSeat

staffPhoneSeat

miniProgramSeat
TransferFrom FRIS HIRIREFER
TransferFromType FrE IR EEFE LR
TransferTo FriE BIEEOYEER
TransferToType FrFEH ®BigEms5EEE, BES Type —
SkillGroupld Q] F2EEAH ID
EndStatusString FRIB SNESE5ELERIRT, 1#1B1ES N EndStatusString
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Sequence WE 25&FS, MO Fia

% <38
StartTimestamp :%;E (K& FFiaRTEEE, Unix #OZRAT B2
SkillGroupName FriE FRREHA Z TR
SkillGroupPriority ¢ RREER D BN TTR

TelLocation #IEIED:

S it AR
TelNumber FRIE =3
Country FRIE E=x
Province FRIE =k)
City FRI ]
Operator FriE EE
RESPONSE:
S i) AR
ErrMsg FRIB HIR15EE
ErrCode A IR
BRI

"SessionId": "99alc8f8-eb3d-4xxx-8401-5f6aa8761232",
"Caller": "0086400xxx6666",
"Callee": "0086184xxxx7605",
ion": 1,
0,
"o

oea

"Mail": "zhangsan@tencent.con",

"Name": "gk=",

"Nick": "ﬁﬂﬁ",

nmnn
4

"Phone":

©2013-2025 BB =HRINERE 55169 +£175T71
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"UserId": "zhangsan@tencent.
"StaffNumber": "854¢6",
"SkillGroupNameList": [

" B [a) M

o

"CallerLocation": ""

"IVRDuration": O,

"RingTimestamp": 1677140072,

"AcceptTimestamp": O,

"EndedTimestamp": 1677140081,

"IVRKeyPressed": null,

"IVRKeyPressedEx": null,

"HungUpSide": "seat",

"ServeParticipants": [

{

"Mail": "zhangsan@tencent.com",
"Phone": "",
"RingTimestamp": 1677140068,
"AcceptTimestamp": 1677140069,
"EndedTimestamp": 1677140081,
"RecordId": "dbe87035-019c-4xxx-bfdf-c29701ad315d",
"Type": "miniProgramSeat",
"TransferFrom": "",
"TransferFromType": "",
"TransferTo": "",
"TransferToType": "",
"SkillGroupId": 2734,
"EndStatusString": "ok",
"Sequence": O,
"StartTimestamp": 1677140068,
"SkillGroupName": "[[a]FME",

"SkillGroupPriority": O

1,
"EndStatusString": "numberNotExist",

"StartTimestamp": 1677140068,
"QueuedTimestamp": O,
"Post IVRKeyPressed": null,

"QueuedSkillGroupId": 2734,
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"QueuedSkillGroupName": " [ [a) S .

"SdkAppId": 1400482256,

"RecordId": "f65472d9-400a-4xxx-a51f-a49%9a55dab9%9%a",

"UserRemark": "**x*xx&xx&x7605",
"Uui": "abc",
"TelLocation": {
"TelNumber": "008618486147605",
"Country": "FR[E",
"Province": "m/M",
"City": "Zm",

"Operator": "F&m"
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AR B BURHIA

REHEURTEPSENRALE, B/ TNRMNN/LEZFRE. ERREREEUA. HIUAREREEE, H
Sessionld #8[E, @id EndpointUser X2 A G,

ERIRREE, TAF4 Sessionld 18[E, EndpointUser JiEiEHSENE=ZFEHIE, BT Sessionld.
EndPointUser 1 Recordld 88 % 5|2 & IRARE URL,

URL: https://{custom_url}?action=record&version=1

METHOD: POST

Content-Type: application/json;charset=utf8§

REQUEST:
ZE it bz
¥ < Bk
SdkAppld ;ﬁ;ﬁ (K& B8/ 0\SE) 1D
Recordld FRIE x= ID
Sessionld FiIE =& ID
* < Fa
Timestamp ﬁ;ﬁ (KE T B R BB
EndpointUser FRFSH WEREORR (BFPMAFNS, LERHRFE)
RecordURL FRFSH = URL ithiit (REEIAGRBFERNKA3TA)
CustomRecordURL FRFE FEEFCOS URL (ABRREEEFENREAEBEXTFE)
RESPONSE:
S it bl
ErrMsg FRIE IR AR
ErrCode wE E1=15
BUEREDS

"SdkAppId": 1400264214,

ordId":"1608130650",
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"e97belab-lef6-4ad2-a8c4-2b2bbfbl18e55"
1608130650,
"lululing@tencent.com",

"RecordURL": "http://recorder-10018504.cos.ap—

shanghai.mygcloud.com/def/month12/000-339708937-12367—

473a2a3561921478d8c57b4250d9d4b29-000-1608130637 .mp3"
}
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J:E = i AN
IEEEAREHEE

BEEMERESBNIVRHEEEMERTENEIRE, BT Sessionld BEB RS FNEEEFAEAIIFE URL,

URL: https://{custom_url}?action=voicemail
METHOD: POST

Content-Type: application/json;charset=utf8

REQUEST:
S i) 152 8A
SdkAppld ME (KEL) BRLEHROSESI ID
Sessionld FRis =14 ID
Timestamp BE (KER) Sra=ta A LNl EIES
RecordURL FRg F5 URL Hbi
EndpointUser FRIE WRENNR (BFMBNFNS)
RESPONSE:
S it 15ERR
ErrMsg FrFE FE1R15%PH
ErrCode 1A FHIREG
R -

1400264214,
ionId": "e9%97belab-lef6-4ad2 4-2b2bbfb18e55",
"Timestamp": 1608130650,

"RecordURL": "http://recorder-10018504.cos.ap—

shanghai.mygcloud.com/def/month12/000-339708937-12367—

473aa3561921478d8c57b425bd9d4b29-000-1608130637 .mp3",

"EndpointUser": 13123456789
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