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FAQs

How to access Tencent Cloud Health Dashboard?

On the Tencent Cloud official website, go to Explore More > Support in the navigation bar and find Tencent
Cloud Health Dashboard.

How to view historical records on the dashboard?

Use the date picker on the dashboard to filter your historical records by date. The dashboard will display

data for the selected day and the six days preceding it.

How to view health information of a specific product?

Apply one or more filters to cloud products to obtain a filtered list of health information.
How to view health information of non-regional products?

Click the “Non-Regional” from the region tabs on the dashboard to view health information of certain non-

regional products, such as Optical Character Recognition (OCR).
How to subscribe to Tencent Cloud product health information?

Tencent Cloud Health Dashboard will launch RSS subscription feature in July 2023, allowing users to

subscribe to corresponding product information published by TCHD.
Is Tencent Cloud Health Dashboard free?

Yes, Tencent Cloud Health Dashboard is a free service.
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