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Copyright Notice

©2013-2025 Tencent Cloud. All rights reserved.

Copyright in this document is exclusively owned by Tencent Cloud. You must not reproduce, modify, copy or

distribute in any way, in whole or in part, the contents of this document without Tencent Cloud's the prior

written consent.

Trademark Notice

All trademarks associated with Tencent Cloud and its services are owned by the Tencent corporate group,

including its parent, subsidiaries and affiliated companies, as the case may be. Trademarks of third parties

referred to in this document are owned by their respective proprietors.

Service Statement

This document is intended to provide users with general information about Tencent Cloud's products and

services only and does not form part of Tencent Cloud's terms and conditions. Tencent Cloud's products or

services are subject to change. Specific products and services and the standards applicable to them are

exclusively provided for in Tencent Cloud's applicable terms and conditions.
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Purchase Guide

Billing Overview

Last updated：2023-06-06 15:51:05

To purchase the service, contact us .

Billing mode


Tencent Cloud eKYC is billed by the number of calls made.


The bill of the current month will be issued on the 1st to 3rd day of the next month, and the amount due will 

be automatically deducted from your account.

If you have any question, contact us by email: cloud_faceid@qq.com.

Pricing

Note: 

 eKYC is a pay-as-you-go service with no prepaid option. Its billing and payment mode are 

described below.

Billing and payment

https://intl.cloud.tencent.com/contact-us
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Purchase Method

Last updated：2023-06-06 15:45:23

After you purchase the eKYC service and use it, the system will generate the bill for the previous month and 

automatically deduct fees from your account on the first three days of each month. You can activate the 

service in the following steps:

1. Log in to the eKYC console .

2. On the service activation page, click Activate Now.

https://console.intl.cloud.tencent.com/faceid
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Payment Overdue

Last updated：2023-06-06 15:45:23

The bill for the current month will be pushed on the first three days of next month, and the system will 

automatically deduct fees from your account.

If your account still has overdue payment after deduction, Tencent Cloud will suspend the service and 

reactivate it after you make the due payment.
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Refund

Last updated：2023-06-06 15:45:23

Currently, Tencent Cloud eKYC does not support refund.


If you have any questions about the bill, you can query the number of monthly calls in the console  and check 

the service price.

https://console.intl.cloud.tencent.com/faceid

